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SIAULIY =' BANKAS

ycnosuA NPEAOCTABIJIEHUA SJIEKTPOHHbIX YCIYT

l. NMOHATUA

I.1. OneKTpoHHbIe KaHanbl — MHTepHeT-baHk (ganee — MB) BaHka, mobunsHoe npunoxeHue (aanee — MNpunoxeHue)
BaHka, CMC-6aHk, cucrtema camoobernyknBaHus no 3akniO4YeHUI0 4OroBOPOB C knneHTaMmu baHka, anekTpoHHas cuctema
TOProBNu LeHHbIMKM Bymaramu B MHTEpPHETE Unu ApYyrue 3MeKTPOHHbIe KaHamnbl oka3aHus ycnyr baHkom unu Tpetbumm
niuamu, nossonswwme KnueHtam 3akntoyaTb caenku, gasatb [MnatéxHbie nopyyeHusi, obmeHuBaTbCcsa ¢ baHkom
WHpopMaumen u nomnb3oBaTbCA ApyruMu npegoctaBnseMbiMu baHkoM ycriyramm C  MOMOLLBID  WMHCTPYMEHTOB
OUCTaHUWOHHOW CBA3M.

|.2. dnekTpoHHas noanucb — noanucb KnveHta / MNonb3oBaTens, gopMupyemas ¢ UCMOMb30BaHWEM 3MEKTPOHHbIX
WHCTPYMEHTOB, KOTOpble MO3BOMSKT MAEHTUMUUMPOBATL JIMYHOCTL MoAMnuchiBaloWerocs nvua u obecnedvvBaroT
ayTEHTMYHOCTb NMOAMMCAHHBIX €10 ANEKTPOHHBIX JOKYMEHTOB / onepauui. KnveHT / MNonb3oBaTternb BipaBe UCMNOMNb30BaTh
Mobile-ID w/unn Smart — ID.

I.3. Ub — cnctema ycnyr baHka, okasbiBaeMblx Yepes UHTepHeT-6aHk baHka, nogknioveHne K KOTOPON OCYLLECTBRSETCS
yepes Beb-cant baHka www.sb.lt.

I.4. KnueHT — dhmsnyeckoe nnm ropmgmdeckoe nuuo, 3aknoumsllee [lorosop ¢ baHkoM 1 umeroLlee npaBo cosepLlaTb
onepauun 1 / Unu nonyyaTb YCryrm no SNeKTPOHHBIM KaHanam.

I.5. MnaTtexxHoe nopy4veHune — gagaemoe KnueHtom baHKy nopyyeHue Ha coBepLueHMe onepauumn no nepedncrieHnto
OEHEXHbIX CPeACTB UMW NPeAOoCTaBMEHUIO YCITYT, OKa3biBAeMbIX C MCMNOMb30BaHNEM ONEKTPOHHbIX KaHAaIOoB.

I.6. Mobile-ID — 3TO 3NEKTPOHHbIV 3KBMBANEHT 0BbIMHOW MOAMWUCK, KOTOPLIA C NOMOLLBbID MOBUNBHOrO TenedoHa unu
CWM-kapTbl MoOunbHoro TernedoHa nossonsieT nogknountecs kK VB unun TMpunoxenuto u noanucatb Onepauuu
©e3onacHbIM 1 yaobHbIM cnocobom.

I.7. TpaBuna ocyuecTBNeHusl nrartexen — yTBepxaeHHble baHkom [NpaBuna npegocTaBneHns NNaTtexXHbIX ycnyr
Siauliy bankas, koTopble pernameHTVpyloT eauHbIe MpaBuna W YCNOBUS OKa3aHWsi MNaTeXHbIX YCAyr, COBEpLIEHMS
nnaTexHblX onepawui, ynpaBneHusa c4eToMm B nogpasgeneHnsix baHka nnm ¢ ncnonb3oBaHnMeM ONEKTPOHHbIX KaHAaMNoB..
MnaTtexHble npaBuna nyonukytoTcs Ha Beb-cante baHka www.sb.It.

|.8. Monb3oBaTenb — ykasaHHoe B [lJoroBope hmanyeckoe nuuo, KotopoMy KnmeHT npegoctaBnseT npaBo Ha BegeHune
Unn pacnopshkeHme Haxogawmmmncs Ha cyete KnneHta cpeactsamu U Apyron cBsidaHHow ¢ KnveHTom nHdopmaumen ¢
NCnonb30BaHNEM ONEKTPOHHbIX KaHanoB. NMonb3oBaTtenb n KnueHT moxeT 6biTb OOHUM U TEM XKe NTULOM.

1.9. Onepauus — nogaya KnueHtom 1 /unu MNonb3oBaTtenemM ¢ UCNONb30BaHNEM JMNEKTPOHHLIX KaHaroB 3arnpocoB Mnu
3aaBneHnn baHKy OTHOCUTENbHO PacnopPsPKEHUS OEeHEeXHbIMU cpefcTBaMu, YNpaBrieHUs CYeTOM, MPOBEpKU ocTaTka
CpeACTB UNW BbIMOMHEHUSA NNaTEXHbIX NOPYYEHUI, NOMYYEHUS YCNyr UM COBEpPLUEHNS APYruX onepauun, CBA3aHHbIX C
oKasblBaeMbIMU BaHKOM nnu TpeTbMK NULaMmn ycryramm, KOTopble MOXHO oKasaTtb U1 /Unv Nony4YnTb C UCNOMNb30BaHUEM
OneKTPOHHbLIX KaHamnoB..

[.10. OnucaHmAa ycnyr — pa3melleHHble Ha Beb-canTe baHka www.sb.lt onncanua Ycnyr nHTepHeT-0aHka u Ycnyr
MOOBMMBHOrO MPUMOXEHUS.

1.11. YcnoBusa npegocTaBneHUsA yCnyr — HacTosilme yTBepXKaeHHble baHKoM YCcnoBus npeaocTaBrneHns 3neKTPOHHbIX
yCnyr, KOTOpble BMECTE CO BCEMU U3MEHEHUAMW U AOMNOMHEHUAMM ABMASIOTCA COCTABHOM YacThbio [loroBopa 1 ¢ KOTopbIMU
KnueHT MoXeT 03HaKoMUTbCS B KaxaoM nogpasgeneHun bavka v /unu Ha Beb-carite baHka www.sb.It.

1.12. MpunoxeHne — cocTaBHas 4acCTb OKa3biBaeMbIX 4Yepe3 MHTepHeT ycnyr baHka B cucteme Wb, nossongtowias
ynpaBnsaTb Haxoaswmmmcs Ha cyetTax baHka cpegctBamMmym M BbINOMHSATL ApyrMe onepauum 4depe3 MoGunbHoe
npunoxeHne baHka, NnpegHa3Ha4YeHHOe A1S CMapT-yCTPOWCTB.

1.13. CueT — oTKpbITLIN B BaHke Ha nma KnueHta cyeT, ykasaHHbl B [loroBope. A Takke Bce apyrue, B [JoroBope He
yKasaHHble cyeTa, KoTopble byayT oTkpbITbl BaHkoM KnneHTy nocne nognucanust Jorosopa

I.14. Smart — ID: npunoxenne Smart-ID — 37O MpOCTOM B MCNONb30BaHUW, 6e30MacHbIi U YMHbBIA MHCTPYMEHT,
nossonsowmin nogknountecs kK b n nognucate onepauun. KnueHt / MNMonb3oBatenb JaHHOE NPUIIOXEHUEM MOXET
fecnnatHo ckadaTb Ha cMapT-OOH WNW NMaHWETHbIA KOoMMbloTep B MarasvHax AppStore wnn Google Play wu
3aperncTpupoBaTb y4eTHY 3anucb No nNpubbiTun B BaHK MnmM ¢ MCnonb30BaHMEM BbIAAHHOW LIMAPOBLIMU LEHTpaMm
ceptudukaumm Mobile-ID. YueTHble 3anucu Smart-1D 6biBatOT ABYX TUMOB:

1.14.1. Smart-ID Basic — ecrnm B MOMEHT CO3[aHUS YYETHOW 3anucu JIMYHOCTb YOOCTOBEPSIETCSA B pesyrbTaTe
nogkntoveHnss k b baHka ¢ ucnonb3oBaHveM BblAaHHbIX 6aHKOM MHCTpyMeHTOB: 'eHepatopa / CMC, TO gaHHbIM
NPUNoXeHNeM MOXHO ByaeT Nonb30BaTbCA TONLKO B UHTEPHET-0aHkKe 1 MNpunoxenunn 6aHKoB;

1.14.2. Smart-ID — ecrniv B MOMEHT CO34aH1s YHETHOW 3anucu NIMYHOCTb yaocTtoBepseTca M. nognucbio, TO ¢ MOMOLLLIO
[aHHOTO NPUNoXeHus MoxHoO byaeT nogkntovaTecs K B baHka, MpunoXeHuio n cuctemMam NocTaBLUUKOB 3TEKTPOHHbIX
YCIyr, UHTErpMpOBaHHbIX B ceTb Smart-ID, u nognucaTe B HUX JOKYMEHTbI.

1.15. OJoroBop — aT0 [loroBop nNpenocTaBlieHns YCryrn MHTepHeT-6aHka, 3akntoyeHHbIn mexay KnveHtom n BaHkom,
HeoTbeMMeMbIMU YacTAMU KOTOporo sBnsTcs EauHble npasuna, lNMpaBuna ocylwectBneHns nnatexen, Tapudsbl Ha
ycnyrn, OnucaHua ycnyr, [lpaBuna 3awuTbl MNepcoHanbHbIX [AaHHbIX, HacTodwme [lpaBuna npegoctaBneHus
ONEKTPOHHBIX YCIIyT.
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1.16. CpeactBa ayTeHTUdMKaumm — BblaaHHble KnveHnTy / [Nonb3oBaTtentio baHkoM unuM TpeTbUMU CTOPOHaAMMU
WHCTPYMEHTbI, NpefHas3HayeHHble Ans uaeHTudukaumm nudHoctu KnvenTta / [lonb3oBatens w noaTsBepXaeHWUs
Onepaumnn, BbINONHeHHbIX Knuentom / [Monb3oBatenem. B UB wcnonbsyoTcs cnegyoowme MHCTPYMeHTbl: ID
nonb3oBaTens, MNepBUYHbLIN Naponb, Napofb ANA BXoda B cUCTeMy, nepcoHanbHbin kof [Nonb3oBatens, CMC,
eHepaTOop,dnekTpoHHass noanucek (Mobile-ID, Smart — ID) wn bBuometpusa/lMMH-kog (npodunu, cosfaHHbIe
Monb3oBaTtenem B NpunoxeHun ¢ ucnonb3oBaHuemM BromeTprnyecknx aaHHbIX MNonb3oBaTens (M3obpaxeHne nuua unu
oTneyaTok nanbua) unm MNMH-kog ons GeicTporo Bxoaa, co3naHHbiv MNMonb3oBatenem B MNpunoxenun).. B MpunoxeHun
MCNonb3ylTCcsa cnegyowmne MHCTpyMeHThl — ID nonb3oBartensi, NepBUYHBLINA Maporb, Naponb Afs BXoga B CUCTEMY U
OnekTpoHHas noanuck (Mobile-ID, Smart — ID), BuomeTtpusa/MNMNH-koga.

Il. BbIOAYA, NCMNOJIb3OBAHUE N XPAHEHUE CPEACTB AYTEHTU®UKALIUA

I1.1. Mocne 3akntoyeHus Jorosopa ¢ KnneHtom baHkom Ha ocHoBaHum [JoroBopa Bblgatotcs KnveHTy / MNonb3oBatento
Cpepactsa ayTeHTudumkaumm nubo Knvent /Monb3osaTtens nonb3yetca Mobile-1D / Smart-1D, nasectHou Tonbko KnneHty
/ MNonb3osaTtenio. B cniyyae, ecnu KnueHT u MNonb3oBaTtenb SBNSETCA HE OOHUM U TeM Xe nuuoM, KnneHt obasyetcs
BbldaHHble BbaHkom CpenctBa ayTeHTudukauum nepepatb [lonb3oBatento B HenoBpexaeHHoM Buae. KnuveHt /
Monb3oBaTenb Takke BnNpasBe MogKMYUTbCA U nognucate Onepaummn cBoen Mmeroenca InekTPoHHOW noanuckio. B
OTHoweHun KnneHta 3a Bbigady baHkom CpeacTts ayTeHTUdMKaL MM NPUMEHSIOTCA Tapudbl, ykasaHHble B Tapudax Ha
ycnyrm nnbo oTAenbHOM corfalleHmu, 3akniovyeHHoOM Mexay KnveHtom n baHkom.

I1.2. C nomouwbio BblgaHHbIX / NpegocTaBneHHbix CpeacTs ayTeHTUdUKaumMm yctaHaBnmBaeTcs nMyHocTb Knnenta /
Monb3oBatens nepepn coseplueHvem nm Onepauni B baHke no SnekTpoHHbIM KaHanam. B cnydae Hanuumsa TeXHNYECKon
BO3MOXHOCTM M 3akntoveHuss Knnentom ¢ baHkom otaenbHoro gorosopa, ugeHtudgukaums Knnenta / MNonb3oBatens
MOXET OCYLLECTBMAATLCA U MHLIM HE NPeAyCMOTPeHHbIM B [JoroBope cnocobom.

II.3. Ucnonb3oBaHne Cpeacts ayTeHTudwMKaumym npusHaeTca nognucbid Knventa / lNonb3oBaTtens (ecnm KnueHT
ABMNAOTCHA IOPUANYECKUM NMLOM — MOAMNWUCHIO NPEeACTaBUTEnNs), a cPopMMPOBaHHOE U NepeaaHHoe Mo ONEKTPOHHbIM
KaHanam nnaTexHoe MnopyyeHue, COBepLUeHHas onepauus, 3akroYeHHbI AOroBOp M Apyrue yBeOOMIIEHUS Wnu
3asBrneHns ¢ mucnonb3oBaHnem CpedcTB ayTeHTUMMKALUMN UMEIOT Takyl Xe IOPUANYECKYI0 CUMNY KaK U MUCbMEHHbIV
OOKYMEHT, noanuncaHHbli KnMeHToOM Mnun ero 3akoHHbIM npeactasutenem, unm Nons3osaTtenem.

I1.4. NMopyyeHns BaHky Ha coBepLueHMe onepauui, 3aknoYeHne CAenok, NoanucaHue AoroBopoB, NpeacTaBneHHbIe No
OnNeKTPOHHBIM KaHanaM C WUCMonb3oBaHWeM npefocTaBneHHbix KnveHTy CpeactB ayTeHTudukaumu, npusHarTcs
npegcTtaeneHHbIMu Nonb3oBaTeneM 1 UMEKT Cuny nopyyeHui, npeacraBneHHblX KNMeHToMm nuMyHo, noatomy KnueHt
0653yeTca obecneunTb 1 KOHTPONMpPOBaTb NpeacTaBneHne nopyyveHuin baHky Ha coBeplueHMe onepauui, 3akroveHne
cAenok, nognucaHve OOroBOPOB MO ANEKTPOHHLIM KaHanam WUCKMIYUTENBHO YMONTHOMOYEHHBIMU NpeacTaBUTENaMU
KnueHnTta, 1.e. nuuamm, kotopbim KnneHtom B [JoroBope mnu oTaenbHOM 3asiBNieHMU ObIflo MpegocTaBieHo MpaBo Ha
nognucaHve onepauuin.

11.5. KnueHT / MNMonb3oBaTtenb gomkeH obecneuntb 6e3onacHocTb CpeacTB ayTeHTUdMKauumn, XpaHuTb MX B TalHe, a
TaKke NpvHUMaTb BCE BO3MOXHbIE MEPbl MO WCKIHOYEHUI0 BO3MOXHOCTW MCNOMNb30BaHUS UX TPETbMMU NMuaMn Unm
coobuweHusa mexgy Humn. Cpeactea ayTeHTUdUKaUMM OOMKHbI BbiTb M3BECTHbI Tonbko KnuneHTy / Nonb3osaTento,
KoTopbin 0653aH 3abOTNMBO UX XpaHWUTb (He AepxaTb BMecTe Bcex CpeAcTB ayTeHTUdMKauuW, OTAENbHO XPaHUTb
"eHepaTop, He 3anuckiBaTth ID MNonb3oBaTens u /Ny napons Ha XpaHWMbIX BMECTe C HUMK Bewax u T.n.). KnueHt /
Monb3oBaTenb He BMpaBe nepedaBaTb TpeTbMM nuuam CpeAcTB ayTeHTUUKauMK, MO3BOMUTb UM Yy3HaTb WNK
03HaKOMUTLCS MHbIM cnocobom co CpeacTBamu ayTeHTUdMKaLMK, BKNovasa KnveHTa.

11.6. B cny4yae BO3HWKHOBEHWS Yrpo3bl TOrO, YTO CpeACcTBa ayTeHTUMMKaUUM MOryT y3HaTb TPETbM N1La Unu B criyyae nx
yTepu, yTpaTbl, 3aBnageHnsa uMu, nonyyeHns K HUM JoCcTyna TpeTbMMU fuuaMn unu no Apyrmm npudmnHam, korga Knment
/ Monb3oBaTenb He B COCTOAHWUM BriageTe CpeacrBamu ayTeHTMdmkaumm, nnbo no ApyrumM NpudmMHam, B CUIY KOTOPbIX
no ONeKTPOHHbLIM KaHanam uMmu oT nmeHn KnueHta / lNonb3oBaTtens MOryT BOCMOMNb30BATLCSA UMK yXKe BOCMOb30Banuch
TpeTbU Nnua, a Takke B criyyae ytepu KnmeHTom naeHTugmrkaumoHHon kapTel unm mobunbHoro tenedoHa, CUIM-kapThl,
KnueHT /Monb3oBatens 06a3yeTcs 6e3 npomeaneHms nHcopmmpoBaTtb 06 aTom baHk.

I.7. B cnyvae, ecnu TpeTbM nuua MONyYUnM BO3MOXHOCTb BOCMOMNb30BaTbCA M /UNM  BOCMONb30BaNMCh
npepoctasneHHbiMu KnneHTy /Monb3osaTento CpeacrBamu ayTeHTUdMKaumMm, 0 COBEPLUEHHOM MPECTYNNEeHnn (Kkpaxe
Cpepcte ayteHTudmkaumm u npod.) KnveHt / [lonb3oBatenb AOMKeH WHAOPMUPOBATbL COOTBETCTBYHOLLME
NpaBOOXpPaHUTENbHbIE OpraHbl, MOAAEpPXuWBaTb COTPYAHMYECTBO C HUMU U /unv BaHkom AN BbIABNEHUA AaHHOro
NPecTynHOro AesHus.

11.8. BaHk B uUensix 3awWmMTbl WUHTepecoB [lonb3oBaTens u /unu KnueHta BnpaBe MO COOGCTBEHHOW WHMUMATUBE
3abnokmpoBaTb AOCTYN K QNEKTPOHHbLIM KaHanam B Criyyae HenpaBWUibHOrO Mcnonb3oBaHust CpeacTB ayTeHTUdMKaLUm
psga pas, a Takke B criydae BO3HUKHOBEHUS MOAO3PEHMUS, YTO AaHHbIMU CpeAcTBaMy MOryT BOCMNONb30BaTLCH TPeTbU
nuua. Ooctyn k B unu MNpunoxeHuto 6rokMpyeTcs B crnyvyae HenpaBWuilbHOrO BBoAa Maporisi/ nepcoHanbHoro koga
Monb3oBatensa 5 (nAtv) pa3 npu nogkmodeHun Kk U6 u /unu MpunoxeHnto MnmM BpeMeHHO OGrnokupyeTcs B crnydae
HenpaBuUIbHOro BBOAA koga ¢ nonydeHHoro CMC-coobleHnem koga /creHepupoBaHHOro NeHepaTtopom koga 3 pas u
brnoknpyeTcsa, ecnu ewe 3 pasa HenpaBunbHO BBOAUTCHA koAd. [pwu ucnonb3oBaHum CpeactBa ayTeHTudmkaumm,
BblgaHHOro He baHkom, 611OKMpPOBKa OCYLLECTBAAIOTCS B COOTBETCTBUM C TpebOBaHNAMM TPETbMX CTOPOH.

I.9. B cnyyae ytpatbl, noBpexaeHus Knuentom u / wnu [Monb3oBatenem BblgaBaemblx baHkom Cpepgcts
ayTeHTMdVKaLnM Unvm HapyLleHns Ux CeKpeTHOCTN UHbIM cnocobom, baHkoMm 3a ycTaHOBMNEHHy B Tapudax Ha ycnyrm
nnaTty no 3assneHunto KnueHTta BbigaloTcs / npegocTtaBnaioTcs HoBble CpeacTBa ayTeHTUdMKaLmm.

11.10. Mpwn nepsom nogkntoueHnn k Nb, MpunoxeHuto MNMonb3oBaTenb 0653aH U3MEHUTb NEPBUYHLIN NapoNb Ha Naposib
Ons Bxoda W pfanee ero nepuoamMyeckun MeHsTb. BxogHon naponb KnueHtom / [Nonb3oBaTenem cosgaeTcs C
cobrnogeHveM nopsaka, npegycMoTpeHHoro B OnmcaHum ycnyr.
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11.11. Homep mobunsHoro TenedoHa baHky ykasbiBaeT KnueHT / MNonb3osaTens. KnveHT / Nonb3oBaTtens no npubbitun
B baHk, nonb3ydce Wb, unu nytem npepoctaBneHus MHOpMauUMM UHbIM NpuemnembiM BaHky crnocobom moxeT
U3MEHUTb HoMep MOBuMbHOro TenedoHa, MO KOTOpPOMYy OyAeT OCYLWeCTBASATbLCA ero uaeHTMduKaums B npolecce
NCNonb30BaHUA ONEKTPOHHbIX KaHanoB. KnueHT / MNMonb3oBaTtens 06s3aH nHgopmmpoBate baHk 0 6nokMpoBke Homepa
MOOMNbHOrO TenedoHa U /MnNM CBOEM HaMepeHWW He MNoNb30BaTbCs AaHHbIM HOMEPOM MOOUMbLHOro TenedoHa B
oyaywem. KnveHT npuHumaeT Ha cebsi BeCb PUCK, CBSI3aHHbIA C YObITKAMU M APYrMMW MOCNeACTBUSIMU, KOTOPLIN
BO3HMKaET B cuiy 06CTOSATENBCTB, BO3HUKLLMX 40 MOMeHTa oTnpasneHus KnueHtom / MNone3oBaTtenem baHky coobuieHmns
0 611okmMpoBKe HoMmepa MOBUNbHOro TenedoHa 1 / UM 0 HaMEPEHUN He NONb30BaTbCA HOMEPOM MOBUIBHOIO TenedoHa
B OyayLiem.

11.12. To ncteveHmmn cpoka gencrtens [lorosopa n/vnm B criyvyae ero pactop>xeHus nnbo no tpebosaHuo baHka KnueHT /
Monb3oBaTtenb 06583aH BepHyTb baHky npegoctaBneHHble um Cpeacrea ayTeHTMdMKaLnm.

. COBEPLLEHME OMNEPALMA

I1.1. Mocne noanucanus [JoroBopa KnueHt / [Monb3oBaTenb BnpaBe coBepluaTb BCe onepaumn, kotopble baHk
paspeluaeT coBepllaTb C UCMOSb30BaHMEM COOTBETCTBYIOLMX JNEKTPOHHBLIX KaHamoB, BKMAYas onepauuun, KoTopble
BaHk paspewwnTt coBeplaTtb C MCNOMb30BaHMEM COOTBETCTBYIOLWMX OMEKTPOHHbIX KaHanoB B OyAdylem nocrne
nognucanuna [Jorosopa.

I11.2. KnueHT / Nonb3oBaTtenk BNpase Nofib30BaTbCs COOTBETCTBYIOWNMY DNEKTPOHHBIMU KaHanaMmm B yCTaHOBIEHHOE
BaHkom Bpems CyTOK, ykasaHHoe B cooTBeTcTBywowem OnucaHum ycnyr. baHk BnpaBe MeHSATb Bpems MoSib30BaHus
COOTBETCTBYHOLLMMUN DNIEKTPOHHBIMM KaHanamu, npeaynpeans 06 aTom KnveHTa. baHk Takke BnpaBe No yBaXKMTerNbHbIM
npuynHam (B CBA3W C TEXHWYECKON NPOUNaKTUKOW, 3aMeHO NPorpaMMHOro obecnedeHns unv paclmpeHmem 1 npou.)
NPUOCTaHOBWTb NOMb30BaHWe NEKTPOHHLIMWU KaHanamu.

I11.3. B cny4ae nogayun KnueHtom / MNonb3oBaTtenem 3assneHuii no TenedoHy, baHk Bnpase 3anucbiBatb BCE NeperoBopbI
OTHOcUTENbHO npeacTaBnsembix Knuentom / Nonb3oBaTenem nnaTexHbIX MOPYYEHWN Ha COBEpLUEHME onepauun.
[aHHble 3anuncn B crniyyae HeoBxoaMMOCTU MOTyT BbITb MCMOMNL30BaHbI ANA JoKa3aTenbCcTBa npeactaBneHms KnueHtom
/Monb3oBaTenem nNo ANeKTPOHHbIM KaHanam NopyYeHnin nNu CoBEpLLEHNS onepauui.

lll.4. TnaTexHble NOpyYeHWss Ha CcoOBepLleHMe onepauuun, npeacTaBrieHHble MO JNEeKTPOHHbIM KaHanam, baHkom
BbIMOMHSAIOTCS Ha YCIOBUSAX U B CPOKW, NPpeayCMOTPEHHbIe B [TpaBunnax ocyLecTBneHns nnaTexen.

111.5. BaHK He BbINOMHAET NpeacTaBneHHbIX KnneHToM nnaTexHbIX NOpYyYEHMA Ha COBEPLUEHNE onepauuin No CHETY, eCcnmn
npegcrtaensemble KnmeHTOM no JOMeKTPOHHbIM KaHanam MopyyYeHWs Ha coBeplueHue onepaumn no CueTy He
COOTBETCTBYIOT YCroBusiM [pasunam ocyLLEeCTBNEHUSA NnaTexen .

I11.6. baHk coBepluaeT npegocTaBneHHble KnueHTom / Nonb3oBaTenem no ONEKTPOHHbIM KaHanam onepauun npu
YCINOBMU HanuMuMs Ha cyeTe [OCTaTOYHOro ocTaTka CpefCTB ANs COBEpPLUEHUS YKa3aHHOW ornepauum u CrnucaHus
KOMUCCUM 3a BbIMONTHEHWE OnepaLny B COOTBETCTBUN C yTBepXAeHHbIMU BaHkom Tapudamm Ha yenyri.

IIl.7. KnueHT npuHMMmaeT Ha cebsa BCIO OTBETCTBEHHOCTb M 00SA3yeTcs HeCTM OTBETCTBEHHOCTb 3a BCe onepauuu,
nopyyeHusi, CoobLLEeHWs1, 3aKnioYeHHble COENKW, NOANMCaHHbIE JOrOBOPbI, a Takke Nobble yObITKK, BO3HMKLLME MOCHe
BBOAa B cuctemy baHka maeHTudukaumoHHbix gaHHblx Knuenta / MNonb3oBaTtensd go 6nokvpoBku baHkom gocTtyna k
COOTBETCTBYIOLWUM OMNEKTPOHHbIM KaHanaM Mocrne nofyvyeHns COOTBETCTBYIOLLEro YCTHOro / MMCbMEHHOro 3asiBrieHuns
KnuenTa / MNonb3oBaTensa unu pactopxeHus [lorosopa.

[11.8. BaHk He HeceT OTBETCTBEHHOCTU 3a ykasaHHble KnueHTom / Nonb3oBaTenem B onepauunsx ownboYHble AaHHbIE B
crnyyae, ecnv OHW TexXHWYeCckn BepHbl WM Haanexawum obpa3oM npegocTaBneHbl C ucnofib3oBaHnem CpencTs
ayTeHTuduKaumu.

I11.9. BJoroBope ycTaHaBnMBalTCA NUMUTLI BbINOSHAEMbIX onepaunin no CyeTy: NMUMUTBI OAHOW onepauun, JTIMMUTBI
CYTOYHOW N MeCSYHOM onepaunii, KoTopblx Nonb3oBaTenb He BNpase rnpeBsbillaTh.

[11.L10. B cnyyae npegocTaBreHus MNMNaTeXHOro rnopyyeHus B BamnTe, OTNUYHOM OT BamnoTbl CyeTa, ykasaHHOW B
Horosope, baHkom B oTHOLWeHUN CYeTa NpMMEHSAETCS NMMAUT onepauuin, paccunTbiBaemblvi No Kypcy obMmeHa OCHOBHOM
BantooTbl, 4ENCTBYIOLWEMY B [ieHb BbINOMHEHUS NNATEXHOro NopyveHus.

I11.11. OAns n3ameHeHusa nummutoB onepauun no Cyety KnneHT gomkeH nogate baHky 3asBneHune.

V. NMPABA N OBA3ATEINIbCTBA BAHKA

IV.1. BaHk BpaBe OTMEHUTb TEKYLLME N /UN BBECTU HOBbIE YCMYrK, OKa3blBaeMble N0 ONEKTPOHHbIM KaHanam nytem
yBegomneHms o6 atom KnueHta HenocpencTBEHHO MO umekwmmcs baHkoM KOHTakTHbIM agpecam KnneHTta mnu
nyonukauum nidopmauumn Ha Bed-cante baHka www.sb.It.

IV.2. BaHk 3a ycTaHoBneHHyto B Tapudax Ha ycnyrv nnaty npegoctaengeT u BolgaeT KnueHTty u /vunu MNonb3oBaTtento
CpencTtBa ayTeHTUdUKALUN, KOTOPbIE UCNONbL3YOTCA Npy BegeHun CHeToB, 3akmnioyeHUn JOroBOpOB, HanpaBneHuu
/ fave nnaTexHbIX MopyyYeHUn, yBeJOMITEHUN B BaHK MO 3MEKTPOHHBIM KaHanam unu nosyyeHun uHdopmaumm o
cocTosiHum C4YeToB.

IV.3. BaHKOM NpUMEHSIIOTCA HaanexaiimMe opraHu3auuoHHble U TEeXHWYeCKMe Mepbl, HanpaBfeHHble Ha 3alnTy
npeacTtaBneHHbix KnueHtom u / vnu MNonb3oBatenemM NepcoHanbHbIX AAHHbIX OT CIy4YalHOro UM HEe3aKOHHOro
YHUYTOXEHUSA, UBMEHEHWSI, PACKPbITUS UK OT NMOOOro Apyroro nosly4YeHnss HE3akOHHOrO AOCTYNa K NepCcoHasnbHbIM
OaHHbIM 1 X 0bpaboTku.

IV.4. BaHK He HeceT OTBETCTBEHHOCTM B criyyae, ecnu KnueHT / NMonb3oBaTtenb He MOT NONb30BaTbCH ONEKTPOHHbIMMN
KaHanamu no npuyYnHe OTCYTCTBMS Y HEro KOMMbHTEPHOrO, MPOrPaMMHOro UM MHOrO 0BEeCcneYeHns UM OHO He
pabotano, nnu B cBA3N cO CHOSIMU B TENEKOMMYHUKALMOHHBIX CeTHAX, B0 No BMHE KOMMAHWA, OKa3biBaHOLLMUX
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TENEKOMMYHWUKaLMOHHbIE YCNYrK, HE MOM BOCMOMb30BaTbCA ONEKTPOHHBIMWU KaHanamu, unv no npuymHe cboes B
TENEKOMMYHUKaLMOHHBbIX CeTAX UHpopMaLms Bbina yTpadeHa, UCKaKeHa U T.0.

IV.5. BaHk BnpaBe BpeMeHHO NPUOCTAHOBUTbL AOCTYM K ANEKTPOHHbLIM KaHaraMm B CBSI3M C BbINONTHEHUEM TEXHUYECKNX
paboTt, paboT No OBGHOBMEHUID CUCTEMBI, B CUNY HENpPeayCMOTPEHHbIX MOMEX UMW MO APYrMMU YBaXUTESbHbIMU
npuyMHammn, COOTBETCTBYOLWMUM obpa3om npenynpeams 06 atom KnveHTa n /unu MNMonb3oBaTtens no 3NeKTPOHHbIM
KaHanam v /unu B OTKpbITOM JocTyne Ha Beb-cante baHka www.sb.It.

V. NPABA N OBA3ATEINIbCTBA KITMEHTA / MOJIb3OBATENA

V.1. KnneHt o06sa3yetcss obecnevnTb UCMOMb30BaHWE OMEKTPOHHbLIX KaHanoB NWWb yKasaHHbIMM B [loroBope
Monb3oBaTensamu.

V.2. KnueHT, npegoctaBnss Nonb3oBaTento npasa Ha MCMONb30BaHNE ANEKTPOHHbIX kKaHanoB, 00s3aH 03HAKOMUTb
Monb3oBaTensa ¢ HacToAWMMUM YCNoBUMsSIMW npegocTaBneHvs  ycnyr, EauHeiMu  npasunamu, [lpasunamu
ocyllecTBneHus nnatexen, Tapudamu Ha yenyrn, OnucaHuamm yenyr, lNpasunamm 3awuTsl NepCOHanbHbIX AaHHbIX.
V.3. KnueHT 065a3aH nepMoamyeckn, He pexxe O4HOro pasa B MeCsil, BHMMAaTEeNbHO NpoBepsATh BbIMUCKM co CyeTa U
yKa3aHHble B HUX BbINOMHEHHbIE onepauun. OBHapyXnB HETOYHOCTU UMM HECOOTBETCTBUSA B Bbinucke co Cuyerta,
KnueHt ob6sa3aH 6e3 npomeaneHms B MUCbMEHHOW unM MHOM npuemnemon baHky cdopme npeobsBuTb BaHky
NPEeTEH3UI0 OTHOCUTENBHO BbINONHEHHOM No CYeTy onepauun unu apyrux AencTemi baHka, He COOTBETCTBYHOLLUX
ycnosusam [Joroeopa.

V.4. KnneHT 065a3yeTcst He3ameanuTensHo uHdopmmnpoBatb baHk 06 nameHeHum agpeca, HoMepa MOOWIBHOrO
TenedoHa KnuneHta, Monb3oBaTtensax KnueHta, umenn, damunmm Knuenta / MNonb3oBatens unu apyrnx AaHHbIX,
ykasaHHbIXx B [oroBope. HeBbinonHeHne paHHoro TpeboBaHus nuwaeT KnueHTa BO3MOXHOCTU NPeabsBhATb
NPEeTEH3MN OTHOCUTENBHO HECOOTBETCTBUSA AeNCTBUI BaHka, CoBEpLUEHHbIX NO NOCNEAHMM MY U3BECTHbLIM AaHHbIM
KnuenTa, ycnosusim [JoroBopa, unu HenonyyeHna KnneHToM 3akasaHHbIX N0 OMEKTPOHHbIM KaHanam ycryr, unm
HeHaanexallero BbIMOMHEHNS onepaLmn.

V.5. Knuent / [Monb3oBatens BnpaBe MOMb30BaTbCA OJNEKTPOHHLIMW KaHamnamu, €ecriv UCMofb3yemble UM
TEXHUYECKNE CpeacTBa, KOMMbIOTEPHOE, NMPOrpaMMHoOe U MHoe obecnevyeHne oTBevaeT YyCTaHOBMEHHbIM BaHkom
TpebosaHmaM. KnuneHt / MNMonb3oBatens 06a3yeTcs B NCMOMb3YEMOM MM KOMMbIOTEPHOM, NPOrpaMMHOM UM MHOM
obecneyeHun cobniogatb BCe BO3MOXHbIE Mepbl 6e30MacHOCTH, MO3BOMNAOLWME coBepLUaTh onepauun 6e3onacHbIM
crnocobom M MCKNoYarLme packpbiTve Nobbix AaHHbIX TpeTbuM nuuam. KnueHTt u / nnu MNonb3oBatens HeceT
OTBETCTBEHHOCTb 3a NOCNEeACTBUSA, KOTOpble OyayT CBA3aHHbI C HEJOCTAaTOYHON 3aLUMTON UCMONb3YEMOW CUCTEMBI.
V.6. OnekTpoHHbIMK kaHanamu KnueHT / MNonb3oBaTenb BnpaBe MOMb30BaTbCA B yCTaHOBNEHHOe baHkom Bpewms
CYTOK, yKasaHHoe B cooTBeTCTBYytoLEeM Onucannm ycnyru. [laHHoe Bpemsa baHk BnpaBe MeHATb, yBeAOMMB 06 3TOM
KnuenTa / MNonb3oBaTenst 3NeKkTPOHHBIM MUIM UHBIM CMOCOBOM.

V.7. KnueHT 0653yeTcst He NOBTOPSATb TEX Xe onepauuii, KOTopble NPefoCTaBnAsOTCA UHbIMKU cnocobamu, T.e. Mo
OPYrMm COOTBETCTBYIOLLNM DNEKTPOHHBIM KaHanam.

V.8. KnueHT npMHMMaeT Ha cebs NoMHyt OTBETCTBEHHOCTL M PUCK 3a YObITKM U Apyrue nocrneacTBUsi, KOTOPbIE MOTYT
BO3HWKHYTb BCMEACTBUE HeHaAnexallero BbINOSIHEHUS 0053aTenbcTB, ykasaHHbiXx B [JOoroBope M HacToOSALMX
YcnoBusix NpefoCcTaBeHnst YCnyr, a Takke 3a nepefaHHble No ONeKTPOHHBIM KaHarnaMm NinaTexHble NopyvyeHns nnm
Apyrve BbINOMHAEMbIe onepauun U JOCTOBEPHOCTb COAEPXKALLUXCA B HUX AaHHbIX.

VI NMPOYUE YCNOBUA

VI.1. KnneHTy n3secTtHo, 4To:

VI.1.1. 3akntoyeHHbIV [JoroBop BCTynaeT B CUIy C MOMEHTa ero nognMcaHus u aBnsetcs 6eccpoyHbIM;

VI.1.2. nameHeHne nnu pactopxeHue [loroBopa onyckaeTcsa No B3anmMHOMY cornaiieHunio obemnx CTopoH;

VI.1.3. kaxgas n3 CTOpoH Bnpase pacToprHyTb [loroBop B OAHOCTOPOHHEM NopsiAke, MMCbMEHHO npegynpeavs 06
aTom apyryto CTOpoHy He no3gHee Yyem 3a 5 (NATb) KaneHaapHbIX AHewn;

VI.1.4. OoroBop TepsieT cuny aBTOMaTUYECKM B Criydae pacTOpPXKEHUs BCeX AOroBOpoB OO OTKPbITUM CYETOB,
nognucaHHblx mexay baHkom n KnneHtowm;

VI.1.5. baHk BnpaBe B noboe BpeMs MPUOCTAHOBUTL OKa3aHue KrveHTy ycnyr no JQnekTPOHHbIM KaHanam unm
pacToprHyTb [JoroBop B 0AHOCTOPOHHEM nopsiake 6e3 npegsapuTenbHOro npegynpexaeHns o6 atom Knuenta npu
HanNVunn yBaKUTENbHbLIX NMPUYKNH B Criyyae:

VI.1.5.1HecobniogeHms nnu Hapywenus KnneHtom ycrosuin [loroBopa, YcnoBui npegoctasneHus yenyr, OnmcaHus
ycnyr, EanHeix npasun, Mpaeun ocylecteneHus nnatexen, MNpasun 3awmTbl NepCcoHarnbHbIX aHHbIX;
VI1.1.5.2Bo3HuKHOBEHMA ¥ BaHka nogospeHust B yTpate npepoctaBneHHbix KnveHnTy / lNMonb3oBatento Cpeacts
ayTeHTuduKauuu;

V1.1.5.3B036yxaeHuns B oTHowweHmn KnneHTa gena o 6aHKpOoTCTBE, HeA4eecnocobHOCTU unu cmeptn KnmnenTa;
VI1.1.5.4B gpyrux cny4vasix, yctTaHoBMneHHbIX B EQUHbIX NnpaBunax unu 3akoHogatensctee JInTebl.

VI.2. BaHk BnpaBe 6e3 ykasaHus Kakux-nmbo NpuYuH NpeKkpaTuTb UMM NPUOCTaHOBWUTL MpenocTaBrieHne ycnyr no
OnNEeKTPOHHBIM KaHanaMm B OOHOCTOPOHHEM nopsigke, onybnvkoBaB MHgopmauuo 06 atom Ha Beb-canTe Banka
www.sb.It unu ysegomme KnueHta no gpyrum umerommes y baHka koHTakTHeIM agpecam KnveHTa He no3gHee 4em
3a 5 (NATb) KaneHO4apHbIX AHEN.

V1.3. YObITKN, BO3HUKLLWE 40 MOMEHTa OTNPaBlieHnsi NpegyCcMOTPEHHOro B YCNOBUAX NpedoctaBneHns yenyr banky
yBegomneHusa o 6nokuposke Cpeacts ayTteHTudmkauum, HeceT KnmeHT. YObITKMA, BO3HMKLIME MOCMe OTnpaBrieHns
npegycmoTpeHHoro B YcrnoBusix npegoctaenedvs ycnyr baHky yBegomneHus o 6nokupoBke Cpeacts
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http://www.sb.lt/

ayTeHTudukaumm, HeceT baHk, 3a WCKNoYeHMeM cny4yaeB, Korga YObITKM BO3HUKMW MO YMbICIY WNKU KparHen
HeocTopoXHoCTK KnueHTa nnu MNMonb3oBartens.

AB Siauliy bankas
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