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YCNnoBUA NCNOJIb30BAHUA NMIAHOB YCIYT

I. YCnoBud NPUMEHEHUA NMITAHOB YCIYT

Mnan ycnyr — ato komnnekc ycnyr Siauliy
bankas (ganee — baHk) ons dwmsnyeckoro nuua
— pe3uaeHTa (nanee — KnneHT),
npegocTaBnsaemMbin 3a (PUKCUPOBAHHBIV
€XXeMeCHYHbIN KOMUCCUOHHBIN cOop.

BaHk npepnaraet cnegywowme [naHbl ycnyr:
CoepeMeHHbIl, TpaduuyuoHH.ILl,
MakcumanbHbili ¢ KpedumHol Kapmol,
MakcumanbHbili ¢ Oebemoeoli kapmol W
MonodexHbIl. KnueHT Takke MOXeT 3akasaTb
yCrnyry ~ OCHOBHOrFO  pac4eTHOro  cuera.
TpaduyuoHHbIU NNaH ycnyr BKAOYAeT CKUOKM
Onisi ceHbOPO8 W OJisl JIOSIJIbHbLIX K/IU€HMOo8.
Ona nnaHa ycnyr MakcumanbHbili €
KpedumHol kapmolu MOXHO BbIOpaThb
KpeanTHyto kapTy Mastercard Gold, a gns nnaHa
ycnyr MakcumanbHbili ¢ debemoeoll kapmoli
— pebeTtoByto kapTy Debit Mastercard. KnueHt
MOXeT BblOpaTb TONbKO oAuH MNnaH ycnyr.

C ycnyramn, BKNtoYeHHbIMW B [lnaH ycnyr, u
NPUMEHNUMON K HUM eXeMeCA4YHOM nnaToun
KnueHT MoXeT o03HakoMuTbca Ha Beb-cante
BaHka www.sb.lt.

MnaHn ycnyr npumeHseTca K KnveHty B
COOTBETCTBUM c 3as1BNeHNEeM KnveHTa
NPUMEHSITb, HE NPUMEHATb WU U3MeHnTb MnaH
ycnyr (nanee — 3aaBneHue).

Ecnn KnueHnT BblGpan [MnaH ycnyr, To [MnaH
ycnyr  npuBS3bIBAEeTCA K  CyLLECTBYOLLEMY
DbaHkoBckoMy cuyeTy KnveHta B bBaHke u
BblgaeTcs nnatexHas kapTta Debit Mastercard
unn Mastercard Gold (ecnu y KnueHTa ee HerT).
KnveHT Takke MOXeT nognucatbcs Ha [lnaH
ycnyr 6e3 nnaTexHon kapThl WM 3akasaTtb
nnaTexHy kapTy nosgHee. [naH ycnyr moxer
ObITb NpMBSA3aH TONMbKO K OOHOW MAaTEXHOM
kapTe (OCHOBHOW WNX  [OMNOSMHUTENBHOW, B
3aBMCUMOCTM OT TOrO, YTO yKaxkeT KnueHr).

MnaH ycnyr HauvHaetcs pgna  KnuneHta He
nosgHee 2 (aByx) baHkoBCkMX OHen nocne Toro,

kak KnueHT nogaetr B baHk Hagnexawum
obpasom 3anorHeHHoe n noanucaHHoe
3aaBneHue.

MonodexHbIli nNnNaH ycnyr [[ocTyneH Ans

KnueHToB B Bo3pacTe A0 22 neT BKNOYUTENBHO.
Korga KnueHTy, nonb3ayowemycst MosnodexHbiM
nnaHoMm ycnyr, ucnonHseTca 23 roga, gencreune
MnaHa ycnyr aBTOMaTU4eCKn
NpUOCTaHaBNMBaeTCA C MEPBOro KaneHgapHOro
OHs  crnegylowero  mecsaua, un K KnveHty
NPUMEHAITCA  cTaHpapTHble  PacuyeHku  3a
yeryeu. KnneHT MOXeT noanucatbCs Ha Opyrom
MnaH ycnyr, nogas 3assneHue B baHk.
TpaduyuoHHbIU TNNaH ycryr co CKUOKOW Osist
CeHbOopoe8 [OCTYyNeH KNueHtam B Bo3pacTe 65
neT u cTapuie.

Ha TpaduyuoHHbIl nnaH ycnyr co ckuakon ans
JIOSNIbHBIX KJIUEHMO8 MOXeT noanucatbcs
KnueHT, KOTOpbIA nonyyaet wnn nnaHupyet
nonyyaTb PerynspHbli AOXOA4 OT HOPWUANYECKOrO
naua  (3apnnaty, MeHcM MM nocobwue,
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nepe4uncriseMmoe MpaBneHuem doHpa
rocygapCTBEHHOIO COUMarnbHOMo CTpaxoBaHus,
Cnyxbon  3aHsToctTu npu  MwuHucTepcTtBe
coumanoHoW 3awmTel Kn  Tpyaa Jlutosckon
Pecnybnukn, camoynpaeneHuem ropoga unuv
palioHa unu Apyrumu OropKETHBIMK
yupexaeHuamu JlutoBckon Pecnyonuku). Ecnu
KrnineHT, ncnonb3ysi TpaluuuUOHHbIL NnaH ycnyr
CO CKUOKOW Onis1 JIOSi/IbHBIX K/UEHmMoe8, B
TeYeHne Tpex MecsiueB noapsia He nonyyaet
perynsipHoro goxoda OT HPWAMYECKOro nmua,
YKa3aHHOTO B [OaHHOM MNYHKTE HaCTosLero
MNopsgka, BaHk B OQHOCTOPOHHEM MOpPsiAKE CO
cnepywowero mecsua npuMmeHsieT K KnveHty
TpaduyuoHHbIU NNaH ycryr.

Mpn 3akase KnueHTOM ycnyrm OCHOBHOrO
pacyeTHOro c4yeta B  [JOMNOSIHEHME K
NONOXEHNSM HaCTOALLMX YcnoBusix
NPUMEHSOTCS Takke TpeboBaHus,
npenycMOTPEHHbIE lpasunamu
npedocmasneHusi nnamexHbix ycnya Siauliy
bankas.

Il. ASMEHEHUE UK OTKA3 OT MJIAHA
ycnyr

KnueHT umeeT npaBo oTkasaTbcs OT [lnaHa
ycnyr, 3anonHuB 3asBneHve B baHvke wnu B
NHTEepHeT-6aHke.

KnueHT umeet npaeso 6ecnnatHo nameHuTb naH
ycrnyr oAuH pa3 B KaneHgapHbli - Mecsu,.
[MonoxeHns, ycnoBua U  pacueHKM BHOBb
BbiOpaHHoro [lnaHa ycnyr npuMeEHSIlTCs C
nepBoro OHA criefytoLlero Mecsua.

BaHk uMmMeeT npaBO W3MEHUTb KONUYECTBO
npegocTaensieMbix baHkom ycnyr u camu ycnyru,
BKMOYeHHble B [lnaH ycnyr, a Takke
€XEMECSIYHYI0 MnaTy, YCTaHOBIIEHHYH Ans
lNnana ycnyr, yBegomus KnueHTa B nopsake,
npegycMoTpeHHOM Obwumu npasunamu
npedocmasneHus ycnye Siauliy bankas. Ecnu
KnueHT He cormaceH ¢ uameHeHusmu [lnaHa
ycnyr, OH UMeeT MpaBO O0TKasaTbCA OT Hero,
NMCbMEHHO coobLmB 06 3ToM BaHky.

BaHk umeeT npaBo MpekpaTUTb MNPUMEHEHMUE
[MnaHa ycnyr, otnpasus KnueHTy yBegoMmneHue,
ecnn KnueHT He cobnopaetr Obwue npasuna

npedocmasneHuss  ycnyz  Siauliy  bankas,
lpasuna npedocmasneHusi MIamexHbIx ycriye
Siauliy bankas nnm Obwue  ycrnosus

UCrosb308aHUs MamexHouU Kapmbl N yCrOoBUS,
N3MNOXEHHble B HACTOALWEM [OKYMEHTe, Wunu
ecnn baHk Gonblue He NpuMeHsieT Kakon-rnmbo
(vnn  Bce) [MnaHbl ycnyr. [lpegocTtaBnexHve
Mnana ycnyr npekpawaeTtcs ¢ gaTbl, ykasaHHOW
B OTNpaBneHHom KnueHTy yBeJoMIneHnu.

Ecnu KnueHT oTkasbiBaeTcs ot NnaHa ycnyr unu
Bank npekpawaet npegocTtaeneHne [lnaHa
ycnyr, ¢ KnueHTa 3a okasaHHble ycryru wunu
NpoOBeAEHHbIE NIaTeXHble onepauMn B3uMaeTcs
KOMMUCCWOHHbIN COOp, ykasdaHHbIM B PacueHKkax
Ha ycrnyeu.


http://www.sb.lt/
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O6uwue npasuna npedocmasneHus ycnye Siauliy
bankas, lNpasuna npedocmasneHus ninamexHbix
yenye  Siauliy  bankas, O6wue  ycrosus
rnonb3o0e8aHuUsi niamexHou kapmol w PacueHKu
Ha ycnyau onybnukoBaHbl Ha Beb-cavite baHka
www.sb.lt.

ll. BSUMAEMbIA KOMUCCUOHHbIWX CEOP

KoHKpeTHbIN MnaH ycnyr obnaraetcs
KOMWUCCUOHHbBIM cbopom, yKa3aHHbIM B
PacueHkax Ha ycnyau, KOTOpbIA yhnnadvMBaeTcs
KnueHtom oguH pa3 B Mecsy B nocrnegHuin
KaneHgapHbIN OeHb KaXKgoro mMecsua.
KomuccmoHHbin cbop cnucbiBaeTcs TOMbKO B
€BpO CO c4yeTa, YkasaHHoro B 3asiBreHuu
KnuneHta B cooTtBeTctBuM ¢  [Ipasunamu
npedocmaeneHusi nnamexHeix ycnye Siauliy
bankas.

KoMMCCUOHHBIN cbop ynnaynBaeTtcs
€XEeMEeCHA4YHO, He3aBMCMMO OT  KONuyecTBa
COBEpPLUEHHbIX (vnmn He COBEpLUEHHbIX)

nnaTexHbiX onepauuii u (Unu) orpaHUuYeEHuUN,
NPUMEHEHHBbIX K cyeTy KnueHTa, U HesaBMCHMMO
OT Toro, Bocnonb3oBanca nu KnueHT Bcemn unm
TOMbKO YacTblo YCNyr, BKMOYEHHbIX B [naH

ycnyr, WAM  COBCEM  He  NONb30Barncs
NNaTeXxHbIMK yCryramu.
Monb3ysacb BaHkoBCckuMuK ycrnyramu,

BKIIOYEHHbIMM B [1naH ycnyr, 3a KOTOpbIA OH
nnatuT exemecsayvHytlo nnaty, KnueHt 3a aTtu
yCcnyrm He nnaTuT yKasaHHbln B PacuyeHkax Ha
yCrlyau KOMWMCCWMOHHBIN cBop. 3a ycnyru, He
BKMtovyeHHble B [lnaH  ycnyr, B3uMaeTcs
yKasaHHbIV B PacuyeHkax  Ha  ycnyau
KOMUCCUOHHBIN cbop. 3a KpeauTHble nepesobl
SEPA, BKNIOYEHHbIE B UCNONb3yeMblin KnueHTom
MnaH ycnyr, KOMWCCUOHHbIN cbop c KnwneHTa
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B3MMaeTcqd TONMbKO B TOM Criyyae, ecnu
KpeanTHble nepeBoabl SEPA ocyuwecTtBnsitoTcs
He uJepe3 wuHTepHeT-6aHk. Ecnn  KnueHt
nonb3dyetcs 6Gonee 4yem opHown [lnatexHown
KapToW, Hanpumep, emy Obina BblgaHa
JononHutenbHaa kapTta, Ansa apyrux MNnatexHblx
KapT, He BKI4YeHHbIx B [lnaH  ycnyr,
NPUMEHSIOTCSA CTaHOapTHble cbopsbl 3a
aAMUHUCTPUPOBAHNE KapTbl, CHATUE HalU4YHbIX
aeHer v gpyrue cbopsbl, ykasaHHble B PacuyeHkax
Ha ycryeu.

Ecnn KnueHt npesbilaeT yKasaHHoe
KonmdecTtBo ycnyr u [naTtexHblx onepauumn,

BXxoaswmx B coctaB [lnaHa ycnyr, unm
MakcumalnbHO  OO0MNyCTUMYHO CyMMY  CHATUA
HalMM4YHbIX neHer B Te4yeHne oaHoro

KaneHgapHoro wmecsaua, baHk Kk konuuecTBy
[MnatexHblx onepauni UM CyMME CHATUS
HaNU4HbIX, npeBbILLaoLLEMY yKkasaHHoe
KOMMYEeCTBO UMM  MakCUManbHO  AOMyCTUMYHO
CYMMY, NPUMEHSEeT ykasaHHbli B PacueHkax 3a
ycrlyau KOMUCCUOHHBIN cOop.

KomuccnoHHbin cbop 3a lMnaH ycnyr B nepsbii
mecsL NCMNOSb30BaHMsA MnaHa ycnyr
CMUCLIBAETCS1 Ha NPOMOPLMOHANBHON OCHOBE B
COOTBETCTBMM C (PAKTUYECKUM  KONMYECTBOM
AHeun ucnonb3osaHus MNMnaxa ycnyr.

Ecnm KnueHT npekpawaetr ucnonb3oBaHue
MnaHa ycnyr [0 OKOHYaHWMA  KaneHgapHoro
MecsiLa, KOMWUCCUOHHBIA cOOop paccyuTbiBaeTCs
Ha OCHOBaHWM (HaKTMYECKOro KonmyectBa AHEewn
ucnonb3oBaHua [lnaHa ycnyr B TedeHue
TeKyLero mecaua.

AB Siauliy bankas


http://www.sb.lt/

