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I. OBLLUME MNMONOXEHUA

lMpasuna npedocmasrnieHuss MIamexHbix ycriye
Siauliy bankas (nanee — lMpaeuna nnamexHbIX
ycriya) NoaroToBneHbl C Y4ETOM MPaBOBbIX aKTOB
JInToBckon Pecnybnukm n EBponerickoro cosa,
pernameHTUpyLLnX npegocTasnexHne
MnatexHbIx ycnyr v BbiNONHeHWe [MnaTtexHbix
onepaumn B oTaeneHuax baHka, a Takke C
UCMNOMb30BaHMEM ONEKTPOHHbIX KaHamnos WIu
MnaTeXHbIX MHCTPYMEHTOB.

lpasuna nnamexHbIX ycriye onpegenstT obuime
npasuna n ycrnosusi npegoctasneHuns NnaTexHbx
ycnyr, BblNonHeHns  lnatexHbIX — onepauunn,
ynpasnenus cyetamu Knuenta B baHke, a Takke
npasa, 06593aHHOCTM 1 OTBETCTBEHHOCTb KnneHTa
n BaHka, cBA3aHHble ¢ [TnaTexxHbIMK ycryramu.
lMpasurna nnamexHbIX ycrye NPUMEHSAIOTCH KO
BCEM [€ef0BbIM OTHOLLEHMAM Mexay KnneHTom u
BaHkoMm, cBfizaHHbLIM C  npeAocTaBneHVem
lMnaTexHbIX ycnyr, He3aBMCMMO OT TOrO, Kakumm
MnatexHbiMM  ycnyramu  Sarka—nonb3yeTtcs
KrnneHT.

MonoxeHns wn ycnosua [Ipasun naamexHbix
ycrnye onpepenstotca baHkom B 0QHOCTOPOHHEM
nopsagke. [pn  wucnonb3oBaHun  KnneHtom
MnaTexHbIX ycnyr, Ha KnneHTta

1.5.

1.6.

1.7.

pacnpocTpaHseTcs penakums lpasun
nnamexXHbIX ycrye, [OeWCTByloWas Ha aaty
npepocTaBneHns MNMnaTexHbIX yCryr.

Hapsgoy c [Ipasunamu nnamexHbix ycrye,
OTHOLLEHUS CTOpOH, CBsi3aHHble c
npegocTaBneHnem BaHkoBcKi4xBaHKOBCKMX
ycnyr, Takke perynupytotes Obwumu npasunamu,

KruenremPacueHkamu Ha ycryau, 4OroBopaMm
o} npegocTaBneHnm KOHKPETHbIX ycnyr,
3aKNKYEHHbIMX _MeXay baHkoM U KJ'II/IeHTOM, n
Ycnosusamu nipedocmasrieHusi ycriye, €Crin OHU
NPUMEHUMBI.

KnneHT o06s3aH o3HakomuTbca ¢ [Ipasunamu
nnamexHbix ycnye, PacueHkamu Ha ycrnyau w

Ycnosuamu  npedocmasneHuss  yciye 0o
3akntodeHuns [oroBopa unu, ecnu [oroBop yxe
3aKITH0YEH, o Ha4yana NCnornb30BaHus
OaHKOBCKMX ycnyr (Hanpumep, QOO Mogayu

[MnaTexHoro nopyyeHus).

C lpasunamu nnamexHbix ycnye, PacuyeHkamu
Ha ycnyau w Ycriosusmu npedocmasrieHusi ycriye
KnueHT mMoXeT o0O3HakoMuTbCs Ha Beb-canTe
banka wnu B otaeneHusx baHka no
ob6cnyxmBaHuio knueHToB. o npocbbe KnuneHta
eMy (ell) MOXeT ObITb NpeaocTaBneH 3K3eMnnsp
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24.
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lpasun  nnamexHeix  ycnye wn  Ycnosul
npedocmasrneHus yciya.
lpasuna  nnamexHelXx  ycriy2  ABRSATCA

HeoTbeMemMon YacTbio [loroBopa, 3aKko4eHHOro
Mexay baHkom n KnmueHTom Ha npegoctasneHune
KOHKpeTHoW HraaTeskHeunnatexxHon ycnyru unm
coBepLleHe 0QHOPAa30BOW onepaLmm.

[pyrne ycnoBusi NpUMEHEHWs, TOMKOBaHUA W
N3MeHeHns lpasun  nnamexHbix  ycrye
onpegeneHbl B Obwux npasunax.

Il. B MPABUITAX UCNOJIb3YEMbIE MOHATUA
M ONPEOENEHUA

BaHk — akumoHepHoe o6uiecTso Siauliy bankas,
Kon OPUANYECKOTO nmya 112025254,
topuaudeckni agpec yn. Tunexec 149, LWaynan
(Tilzés g. 149 Siaulial), LT-76348, NuToBckas
Pecnybnuka. Agpec anekTpoHHowW noyTel baHka
— info@sb.It, agpec anekTpoHHOro Awmka ang
[OCTaBKM SAEKTFROHHEAN. MOCbINOK baHka ¢
MCNOnb30BaHNEM HaUMOHANbHOW MOYTOBOW CETU
SMEKTPOHHOWN 0CTaBKU—3FALKTFROHHBR: NOCHINTOK
— 112025254; Homep TenedoHa LleHTpa
OVCTaHLUMOHHOIo obcnyxunBaHus knneHtos baHka
— 1813 (+37037 301 337 npu 3BOHKE WU3-3a
pybexa), agpec an. noyTel Ans 3anpocos
knueHtoB ke@sbltinfo@sb.lt. BaHk wumeer
BGaHKoBCKy0 nuueHsnio Ne7, BblaaHHyto BbaHkom

JInTBbl M galowyo nNpaBo Ha—ApeAscTasheHke
BCEX—FHEH3UPOBaHHbX——UHAHCOBbIX
YEAYFNPEaoCTaBnAaTyL  BCE  JINLIEH3UPOBAHHbLIE
duHaHcoBble ycnyrn. baHk 3apermctpupoBaH B
PeecTpe PUANYECKNX iy, JlntoBckon
Pecnybnuku.

BaHkoBCkMW AOeHb — [deHb W Bpemsd, Korga
OTKPbITO OTAEMNeHne nNo 06CNyXMBaHMIO KNMEHTOB
BaHka, npegocTaBnsowee ycnyru KnveHtam, a
Takke AeHb UNn Bpemsl, yCTaHOBMNEHHble BaHkoM,
korga baHk  ocywecTBnser  OeATenbHOCTb,
HeoOXoaMMyHD [Ona  COBEepr4eHUSABLINONHEHS
KOHKPETHOM MnatexHon onepauumn unm
npegocTaeneHnsa naTtexHon ycnyru, B KOTOpOW
yyacTtyeT baHk. baHk MOXeT yCcTaHOBUTb pasHble
BaHkoBckne OHM K Bpemsa AnS  BbIMNOMHEHUA
BbaHkoM pa3nuyHbIX [natexHblx onepaunn wn
(vnn) NnpegocTaBneHns pasnuyHbIX MNnaTexHbIX n
CBSI3aHHbIX C HMMM Yycnyr. baHkoBckue OHW W
BpeEMs AN NPefoCTaBeHUst  KOHKPETHbIX
lMnaTexHbIX ycnyr, ykasaHHble B PacuyeHkax Ha
ycryau VNN B KOHKPETHbIX YErAo8tsaxycrosusx
rnpedocmaerneHus yeryraycnyeu, Takke
nyonukyroTcsa Ha Beb-cante baHka.

Beb-cant BaHka — BebG-canT baHka no agpecy
wwwesb-ltwww.sb. It

PamMo4HbLIN goroBop — [JoroBop 6aHKOBCKOro
cyeta noboro Buaa, B kotopom KnueHT n baHk
COrNacoBbIBaOT ycrosus OTKPbITUS,
NCMNoNb30BaHUs, BeAeHUs 1 3akpbiTusa Cuera.
O6buwue npaesuna — yTBePXAEHHble BaHkom
O6uwue npasuna npedocmasneHus ycnye Siauliy
bankas, koTopble OMNpeaenstT 00U NopsgoK

Mpasuna npedocmasneHus nnamexHsix ycnye Siauliy bankas.
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npepocTaenenus 6aHkoBckux ycnyr Knuerntam. C
Obwumu npasunamMu MOXHO O3HAKOMUTBCA Ha
Beb-cante baHka unu B OTAENEeHusX no
o6cnyXnBaHuio kKnneHToB baHka.

OneKTPOHHbIe KaHalbl — MHTEPHEeT-6aHk baHka,
MobunbHoe npunoxeHne baHka, 6GaHkoBCKoe
obcnyxuBaHme B OTKPbITOM dhopmaTe, SMS-6aHK,
WHOpMaLMOHHas cuctTema AOrOBOPOB KIMEHTOB
BaHka, anekTpoHHas cuctema TOpro.nuv LEeHHbIMU
Oymaramn baHka MO WHTEpPHETY wnu Jpyrve
9MNEKTPOHHbIE KaHanbl ARs—nNpegocTaBneHns
D©aHKOBCKMX ycnyr, KOTopble no3BonsoT KnneHty
3aKknyaTb COENKW, BbINONMHATL  [lnaTtexHbie
onepauun, obmeHMBaTbCA WHOpMaUmMen C
BaHkom ¥ nonb3oBaTbCA ApPYruMU  ycriyramu,

npepoctaensembiMn  baHkom;—HecpeAcTEoM
LSS RS B PSS e 2R s
OWNCTaHUMOHHBIM CNOCOOOoM.

Monyyatenb cpeacTB—— usnyeckoe wunm
opuanyeckoe nuuo, ykasaHHoe B [lnatexHom
NnopyyYeHun B KayecTBe nomny4vatens OEeHEXHbIX
cpeacTs no lNnatexxHon onepaumu.

Bbinucka no cyety — paokymeHT baHka, B
KOTOPOM coepxuTcsa MHpopmaums o MNMnaTexHbIx
onepauusix, coepLueHHbIX Mo CYeTy B TeyeHue
onpefeneHHoro nepvoga BpemMeHu.

3akoH — 3akoH JlutoBckom Pecnybnvkn o
nnarexax.

KnueHT — dhmsmyeckoe unu ropmamyeckoe nmuo,
KOTOpOe MoMnb3yeTcd WM M3bSABUITIO >KernaHue
nonb30oBaTbCs  MpegocTtaBnsemMbiMn  baHkom
MnaTtexHsiMn ycnyramm B KayecTBe
Mnatenswuka n (unu) Mony4yaTtens cpeacTs.
KomuccmoHHbin cb6op — B3nmaeMmbln BaHkom
cbop  (BosHarpaxgeHue) 3a  [lnaTexHyro
onepauuio 1 (Mnu) cBA3aHHbIE C HEWN YCNyrn UIu
3a cBsi3aHHble co CYyeToM ycnyru, unu ycnyru,
nonyyeHHole KnueHtom oT baHka. Pasmepsbl
KomuccuroHHoro cbopa ykasaHbl B PacuyeHkax Ha
ycryeu wnn B [JoroBopax.

KpeauTHbIn nNUMUT —  NpegoCTaBlEHHbIN
baHKkOM Ha onpegeneHHbIn CPOK KPeaUTHbIN
nmvmnt  no  Cuerty, kotopbiM KnuneHT moxer
Nnonb30BaTbCsl Ha YCNOBUSAX, YCTAHOBMEHHLIX B
PamoyHom poroBope unuM B ntobom  gpyrom
[orosope o npegocTaBneHnn yCnyr.

KpeantHbI nepeBoa — NnartexHas ycnyra, npu
koTopon baHk nepeBoguT cpencTtBa CO c4yeTa
MnaTenbwuka Ha c4deT [Monyyatens cpencTs B

COOTBETCTBUM C  MOMYyYeHHbIM  [1naTexHbim
nopyvyeHveMm. Ecnu  KpegouTHeln  nepeBof
ocywlecTBnsieTcas B eBpo B JluToBckon

Pecnybnuke wnu B gpyrve cTpaHbl, BXxogsLwme B
30Hy SEPA, 10 Takom KpeguTHbIi nepeBop
cuntaetcs SEPA kpeguTHbIM nepeBofoM. Bo Bcex
ocTanbHbIX cnydasx KpeouTHbln nepesod 6yaet
cuntateca He SEPA kpeanTHbIM nepeBooMm.

MocTaBWwmK ycnyru no UHALUMNPOBAHUIO
nnarexa — [locTaBWMK nnaTexHom ycnyru,
KOTOprIZ npenocrtaBnaeT ycnyry no

WHNUMNPOBAHUIO NnaTeXXa, T. e. Korga MnatexHoe
nopyvyeHune no 3anpocy MnatenbLmka
MHNUnnpyeTca Cco cyeTa [MnaTtenblymka,
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2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

OTKPbITOIO B BbaHke yepes [NocTaBwuka ycnyr no
WHUUNNPOBAHWUIO NnaTtexa.

MNnatexxHoe nopy4YyeHne — pacrnopshkeHue
Mnatenbwmka unu lMNonydyatena cpenctB baHky
Ha——coBeptieHuecoBepLLINTb MnaTexHyto
onepauumio.

MnatexHasn onepauusa — BHECeHue,
nepevncreHune unu cHATUe cpencTs,
WHULIMMPOBAHHOE MnaTtenbLukom, nmuom,

JevicteyloleM OT uMmeHun [natenblymka,
Mony4aTtenem cpeacTs.

ABTOpM3auuAa nyaTeXHoW onepauuu
cornacue (noareepxaeHue) [lnatenblumMka Ha
BbIMONMHEHNE MnaTtexxHon onepauuu,
npeaocTaBneHHoe C ucnonb3oBaHuem Cpeacrs
ayTeHTudumkaumm MNnarenbLumka.

MnaTexHble ycnyrm npegocTaensemble
BaHkoM nnatexHble ycnyru, Kak 3To onpegeneHo
B 3aKoHe, T. €. BHECEHWE HanWU4HbIX OEHer Ha
Cuyer, cHATME Hanu4yHbIX geHer co Cyeta u Bce
CBsI3aHHble C ynpaeneHnem CuyeToM onepauuu,

nnn

KpeautHbie nepesobl, nepvioanyeckmne
KpeauTHble nepeBogbl, Bblgada [MnaTexHblx
WHCTPYMEHTOB U  obGpabotka  [narexHblx
onepaumn Cc  ucnonb3oBaHnem  [naTexHbIX

WHCTPYMEHTOB, NEPEeBOAbl HAaNW4YHbIX JeHer u
npouve HaafexkHbiennatexHole ycnyru,

VST e —— P Foiiere——mn— Seseno
Batkanpenocrasnsevble baHkowm.

MocTaBWMK nNaTeXHbIX ycnyr — CyObekT,
npesocTaBnsoLLMIA nnaTexHble ycnyru
Mnatenbwuky unu Mony4vatento cpedcTs (6aHk,
KpeauTHoe yupexaeHve nm nHoe yupexaeHue).
MnatexHbIN MHCTPYMEeHT
BbigaHHasBbinyeHHas BbaHkoMm  GaHkoBckas
Kapta Wnu Opyroil AepcoHafi3UpoBaHHbLiA
WHCTPYMEHT, vcnonbayembii Knunedtom, n (Mnm)
onpefeneHHble  npouenypbl, OFHOGUTEREHO
ETORLEE Aerepa nEa eTer LA e e
KOTOPbIMU KnneHt nonb3yeTcs ans
MHUUMUpoBaHUs [naTexHoro nopyyeHuss wnm
nony4YeHns Apyrux ycnyr, paspeLleHHbix baHkom.
Mnatenbwuk — umsmyeckoe unn rpunamyeckoe
nvuo, KoTopoe wumeer Cuyer wu paspellaer
BbIMONHATL [InaTtexHylo onepauuio MNo  3TOMYy

Cyery B coorBeTcTBUM € [lnaTexHblm
nopy4veHvem, unu cmusnyeckoe Unu tpnandeckoe
nuMuo, KoTopoe npegocTtaBnger [natexHoe
nopyvyeHve Ha  BbiMofiHeHVWe  [naTtexxHon
orepauuu, Ho He uMeeT naTexHoro cyera.

Ba3zoBas npoueHTHass cTtaBka — 6a3oBas
npoLeHTHas CTaBka, yKasaHHas B

obwenoctynHom anga o6emnx CTOPOH UCTOYHMKE U
ucnonb3dyemasi Ansi pacyetra CyMMbl MPOLIEHTOB
(Hanpumep, EURIBOR). Ccbinku Ha
obwenocTynHble WUCTOYHUKN BaszoBon
NPOLEHTHON CTaBku NyBnukyoTca Ha Beb-canTe
BaHka.

OCHOBHOM pac4eTHbLHANNATEXKHLIA CcYeT —
CYET, OTKPbITBHI Ha ums MoTpebutens, 3akoHHO
npoxueatrowero B [ocygapctBe-yneHe, Ha
OCHoBaHun PamoyHoro porosopa. [lnaTexHble

Mpasuna npedocmasneHus nnamexHsix ycnye Siauliy bankas.
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ycnyru, Bxogdwme B coctaB ycnyrn OCHOBHOrO
pacueTHerennare}Horo  cyeta, ykasaHol B
3akoHe. K Takomy cuyeTy Takke nNpuUMeHsIeTCs
yKa3aHHbIl B 3akoHesakoHodaTernbHbIX akTax
KomuccroHHbIn cbop. 3akoOHHO NpOXUBAKOLMM B
locynapctBe-uneHe [loTpebutenem cumTaercs
n1uo, cooTBeTCTBYHOLWEee TpeboBaHNAM 3akoHa.
Ba3oBbii OOMEHHbIM KypC — YCTaHOBIEHHbIN
BaHkom Kypc obMeHa Hanmmn4HbIX U 6e3HannyHbIX
deHer (T.e. umelowmxcs Ha CueryCuete), no
KOTOpOMY Npou3BOAUTCA OOMEH BamnioTbl, €Cru
WHOE He yKasaHo B Ycrnosusix rpedocmasneHusi
ycrye. basoBble 0OMeHHbIe KypCbl Ans TEX BarioT,
koTopble BaHk nokynaet n npogaeT, nybnukytotcs
Ha BeG-cante baHka.

PacuyeHku Ha ycnyeu — yTBepxaeHHble baHkom
pacLeHkn Ha npegocTaensemMble bBaHkom ycnyrn n

coBepLlaeMble onepauuyn, —HKoFopbivii—orkHe
O3HAKOMUTLEAKOTOPLIE JOCTYNHLI HA BeB-canTe
BaHka unu B oOTOeneHusix no obCnyXMBaHWUIO
KNUEHTOB BaHka. B [oroBopax Ha
npegocTaBneHne KOHKPETHBIX YCNyr PacuyeHku Ha
ycryeu MOryT HasbiBatbcd CTaHgapTHbIMK
pacueHkamu unu lNpenckypaHTom, a ecnu baHk n
KnveHTt B [oroBope unuM B oTAenbHOM (Kak B
NMMNCbMEHHOM, TakK W YCTHOM) COrfaweHuu
[OroBapuBalOTCd  OTHOCUTENBHO  AOrOBOPHOIO
pasmepa BO3HarpaxaeHus, Takue pacueHku ele
HasblBaloTCA LoeoeopHbimu pacyeHKkamu.
Ynotpebnsaemoe B llpagunax rnnamexHbiX ycriye
NnoHATUE PacueHKu Ha ycryau BKIOYaeT Kak
PacueHku Ha ycnyeu, Tak n CmaHdapmHbie
pacueHku, [pelickypaHm n  [Jo2ogopHble
pacyeHKu.

MnaH ycnyr (MakeT nnaTexHbIX ycnyr) — Habop
DaHKOBCKMX MMaTeXHbIX _YCAYr W onepauun,
cocTaB KoToporo 1 pasvep KomrccnoHHoro cbopa
onpegensietca baHkoM #“—corRacoBbiBaeTes

mexay—barkom—u—-KaneHrom—un—3a

5 .
KomucenorHbHA—cBopunn _3akoHoaaTenbHbIMY
aKkTamu.

Ycnoeuss npedocmaeneHusi yciye — obuue
yCcrosus npeaocTaBreHus KOHKPETHbIX
OaHKOBCKMX yCNyr Wnu nNpoAaXu nNpoaykKToB
BbaHka, koTopble He nognuckiBatoTcs &-KnueHtom
N S HETFOBEIHAONEH O 0o e AT EAKOTO RIS
OOCTYMNHbI Ha Beb-canTe baHka nnu B oTaeneHusx
no obcnyxmneaHuio KnneHToB baHka.
OTMbIBaHMe geHer — NEesTenbHOCTb,

2.29.

HanpaBneHHas Ha y3aKOHUBaHWE WIIM COKPbITUE
NPoOUCXoXaeHus aeHer U (unv) Opyrux _akTUBOB,
NPUOBPETEHHBIX MPECTYNHbIM _MyTEM, Kak 3TO
ornpegeneHo B 3aKoHe O MPeBEHLUU OTMbIBaHUS
JeHer 1 vHaHCUPOBaHUSA  TEpPPOPUCTOB

(30MOaAndT).

PLAIS MHdopMaLMOHHas cuctema

OrpaHNYeHUs OEeHEeXHbIX CPEeAcTB, Haxoasliascs
B__BEOEHUW rocygapCTBEHHOIO MNpPeanpuaTus
«LleHTp PEECTPOBY, KoTopas pabotaeT
aBTOMaTu4ecKu n cosgaer YCIT0BUS
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2.30.

YYPEXKOEHUNSAM, MMELLNM
MPUHYOUTENbHOIO  B3bICKaHUS

cyaebHble WCMOMNHUTENMU,
HanorosBag  uvHcnekumsa  npu  MwuHucTepcTBe
urHaHcoB, TaMOXEeHHbIM AenapTaMeHT  npu
MuHucTepctBe duHaHcoB, [lpaBneHne PoHaa
rocyJapCTBEHHOIO COLMalribHOIO  CTpaxoBaHUSA
npy MmHucTepcTBe coumanbHOW 3almTbl U Tpyaa
1 baHk JInTBbl) B eAMHOM Nnopsiake npeaocTaBsiTh
KPEOUTHBLIM _ YYPEXOEHUSIM  PacropsKeHuUs O
CMMUCaHUM U _OrpaHUYEeHUU [OEHEXHbIX CPencTB,
obecneymBaet nopsiaokK WCMONHEHUS
pacrnopskeHnn O CNUcaHUM B COOTBETCTBUU C
04epenHOCTb  YOOBNETBOPEHUS  TpeboBaHUM
3TUX _ PAacrnopskKeHUn N NpornopLmMoHanbHO
pacnpegenser [eHeXHble CpeacTBa [OOMMKHUKA
Mexay OCYLLECTBAAIOLLMMU B3blCKaHNe

YYpEXOEHUAMMN.
3oMO0AudPT — 3akoH JIntoBckon Pecnybnukm o

npaso
(TakuM____ Kak
[ocynapcTBeHHas

npeBEHLINN OTMbIBaHUA aeHer n
durHaHCUPOBaHNSA TEPPOPUCTOB.

2-28.2.31. HagsopHbii opraH- — BaHk NuTesbl, kog

npegnpuaTuA 188607684,—=appec——ARA4
PSSO OSRSNEO e e eTe e/ B s

www- bt koTopbIfi OcyllecTBNsieT Haasop 3a
pedatenbHoCTbl0 baHka B yCTaHOBMEHHOM
3akoHogartenbCcTBoM  JlutoBckonm  Pecnybnvku
nopsiake n paspellaeTt criopbl mexay baHkom un
MoTpebutenem, BO3HMKatoLMe npwm
npegocTaBneHum PUHaHCOBbIX YCRyr. Ecnn oteeTt
BaHka He ynoBneTBopseT [NoTpebutens, oH (oHa)
MMmeeT npaso B TeyeHune 1 (ogHoro) roga nocrne
obpalleHna B BbaHk aAns paccMoTpeHus crnopa
obpallartbes B baHk JIMTBbI No agpecy yn. Totopto

4 (Totoriy g. 4,), LT-01121, BwunbHtoc, wunu
3NIEKTPOHHbLIM __crnocoboMm  4yepe3  Beb-caut
www.|b.It/gincu-sistema. [ononHutenbHas
MHdopMaUMA O  cropax, HaxoOdLMxXcsa  Ha
PaCCMOTPEHUN, nybnukyertcs Ha BeO-
cante www.lb.It nnn www.sb.lt.

2.32. CaHKuMnM — 1niobble  3KOHOMMUYECKUE UMK
dnHaHcoBbIE caHKuMW, ambapro wnv __apyruve
OorpaHnymnTENbHbIE Mepbl, BBEOEHHbIE,

HanoXeHHble unu ynpasnsemble OpraHusaumen
Ob6beanHeHHbIX Haunn, EBponenckum Cor30M,
JlnToBCKOM Pecny6nukoi, [NpaBUTENLCTBOM
CoeanHeHHblx _ LltatoB  AMepuku  (BKNtovas
YnpaBneHne no KOHTPOSO 38 WMHOCTPaHHbIMU
aktueamn _ (OFAC) MwuHucTtepctBa  dUHaAHCOB
CLUA), U orpaHnYmnTENbHbIE Mepbl,
Halo)eHHble ntobon Apyron cTtpaHor u  (unu)
yypexaeHmem, kotopble baHk 06s13aH cobnoaaTh.
NHdopmaumsa o  CaHKUMAX, OCYLLECTBSIEMbIX
BaHkom, nybnukyetca Ha Beb-cante BaHka
https://www.sb.lt/lIt/duk/pinigu-plovimo-prevencija.

2-29.2.33. CueT — cyerT, OTKpbITLIV B BaHke Ha ums

KnueHTa nnu Heckonbknx KnmeHToB (COBMECTHbIX
BNagenbLeB) N UCMONb3yeMbl AN1S BbIMONTHEHMWS
MnatexHblx onepaumi W (UNK)  XpPaHeHusi
OEeHexXHbIX cpeacTts. Buabl cyetoB MoryT ObiTb

pasHbIM, HaRphMep;pacHeTHblie;-AerRo3iTHbIe;

Mpasuna npedocmasneHus nnamexHbix ycye Siauliy bankas.
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BKAaAHbIE,—— MHBECTUHMOHHbLIS;
cbeperatenbHbie,—HakoRuTenbHblie —cHeTa—1
T-A—BHacroawmux—pasunax—AaamexHbix
yeye—RoHATHE —«CueT»—BKIHOUYaeT—#
akTax-ApsMO-HEe-YKa3aHO-UHOEB 3aB1CHMOCTU
OT UX Ha3Ha4vyeHnd, Hanpunmep, OaHKOBCKUM CYeT,
OCHOBHOWM MNaTeXHbIN cyerT, cyeT  BKInaga,
,El,eI'IOSVITHbIVI cuyerT, l/IHBeCTVILI,I/IOHHbIIZ cuyerT,
c6eperaTeanbu7| CuyerT, HaKOMNUTESNbHbIA CYET U
A

MocTaBWwKK ycnyrum no
npegocTaBneHn0 uHdopmMauum nNo cyety —
MocTaBLmK nnaTexHbIX yCnyr, KOTOPbIN
npeaocTaBnseT ycrnyry no npeaocTaBneHmto
WMHopMaLnmM No cYeTy, T. €. No 3anpocy KnveHTa
no WHTEPHETY npenocTaBnseTcs
KOHconuaupoBaHHas MHdopmauus 06 ogHOM Unn
HEeCKOnbKMX cyeTax, umewowmxca y KnueHta B
BaHke unu y agpyrnx NocTaBLUMKOB NraTeXHbIX
YCRyr.

Homep cyeTa — yHUKaIbHbIA MOEHTUMUKATOP

2.36.

(Homep Cyeta), NnpucBoeHHbI KnrueHTy BaHkom B
COOTBETCTBUM C MEXAYHAPOAHbIM CTaHOAPTOM
Homepa 6aHkoBckoro cyeta  (IBAN), T e.
YHUKanbHbIN naeHTudukatop (Homep cyeta), no
KOTOpPOMY OHO3HAa4YHO naeHTnduumpyertcs
KnueHT, y4actByowmm B [narexxHon onepauum, u

ero (ee) Cyet.

CBsizaHHOe C KnueHTom anmuo —

npeacTtaBuTenb UK pykoBoauTenb KnueHTa,
beHeduUmnap, nonb3oBaTtenb cyeta  KnueHTa,
nopyumntens  KnuveHTta, nvuo, Bxoaswee B
CTPYKTYPY COOCTBEHHOCTM W (Mnu) KOHTpOns
KnueHTa, nnuo, Bxoasillee B rpynny puanyeckmx
vy KnueHTa, unv nuuo, Bxodsiliee B 0OLLYH
rpynny KomnaHun c KnmeHTom, M Haxoasuieecs
noa obuwmm KoHTponem ¢ KnmueHTtom.

2.342.37. _Rorosop — obLuee MOHSITUE,
BKNtovatowiee PamouHbin  gorosop, [loroBop

0HOPA30BOro Mratexa unu apyrue LOroBopbl Ha
oKasaHWe NnaTeXHbIX YCMyr, TakMe Kak [OoroBop
o0 aBTOMaTu4eckonm onnate 3-31EeKTPOHHOIo

cyeTa, [OOrOBOP O NMATEXHON apToikapTe,
[LOroBOp FAcmiigCoiono pocmiiniore
] neprvoanYecKom KPEANTHOM
NepeBoae U T. 4.

2.32.2.38.  CpepncTBO ayTeHTUdMKaLmm —
dbusnyeckas  nognucb  KnveHta wnu  ero
npeacTaBuTens, KBaNUUUMpOBaHHas
3MNeKTpoHHas noAnuch,
chopmmpoBaHHaskoTopas  dopmMupyetca  C

MOMOLLIbIO CPEACTB ayTeHTUUKaUNK, BblAaHHbIX
BaHKoM 1 TPETbMMM NULAMU; 11 NPUEMEMBIX OIS
BaHka (Mo6unbHoi noanucn;—SMART- (Mobile-
ID), Smart-ID); a Takke npegoCcTaBEHHbIN
(BbtAaHHbHACTEHEPVIPOBAHHbIN) KnueHty
0[HOPAa30BbIV nepcoHasnbHbIN
naeHTUUKauMoHHbIi  kog (PHNSMS-koa, kog
reHepatopa KogoB), coO34aHHbIi  KnueHtom
naponb (Hanpumep, B [lpunoxeHnn ans
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6e3onacHbIX OHNavH-NnaTexen),
OuomeTpuyeckne paHHble KnveHTa, Hanpumep,
XpaHsawuecs Ha cmapT-yctpouctBe KnueHTa
(Takme Kak OTneyarToKk Ivua vy nanbua), unm
apyrve cpegctBa ayTteHTUdukaumm  (naponwm,
KOAbl, KM4M, KapTbl M T. 4.), UCMONb3yemble B
cornacoBaHHoM baHkom u KrnveHTom nopsigke
ans ayTeHTudumkauum (nogoTBEpPXOEHMSA
nunyHocTtun) KnueHta nnu ero (ee) npeacrasuTens,
yTBEPXAEeHUSA (aBTOpPM3aLMM) MnatexHbIx
onepauuin unu 3aknwyeHns caenok. baHk He
HeceT OTBETCTBEHHOCTY 3a newncreue,
OEeNCTBUTENBHOCTb n ncnornb3oBaHne
3MNEKTPOHHOW NoanMcK, KoTopas He bbina BolgaHa
BaHkom, nostomy KnmneHT o00643aH  nM4YHO
O3HaKOMUTbCA C MpaBunaMmuM W npouegypamm
CTOPOHbI, Bbl4aBLUEN 3NEKTPOHHYK MNOAMUCH, U
cobnogaTtb ycTaHOBMEHHbIE TpeboBaHMS.

2-:33YHuKanbHbLIM—NaeHTU(UKaTop——Homep

2.39. ®dunHaHCUpOBaHUe TEeppPoOpPUCTOB —
0eATEeNnbHOCTb, c NMOMOLL|bIO KOoTopou

NnpeaocTaBngaTca UNu _cobupatotcs cpeacrtsa C
npeasBapuTeribHbIM HaMepeHneM Wu 3Has, YTo
TakMe cpeactBa WM UX  YacTb  byayT
MCNosb30BaHbl AJ13 COBEPLUEHUS NPEeCTYNIeHUN,
Kak 910 onpegeneHo B 3o10OAnPT.

2-34-2.40. MHocTpaHHOe rocypapcTBo — cCTpaHa,

2:35:2.41. FocypapcTBO-uneH

2:36:2.42. MotpebGutens

He aBngaLLancs rocy4apCTBOM-4IIEHOM
EBponerickoro cows3a © He Bxogdwas B
EBponenckyo akoHoMmn4eckyto 30Hy (EQ3).
rocynapcTso-
yneH EBponeickoro cot3a wunM - CTpaHa,
Bxoaswas B EBponeiickyto 3KOHOMUYECKYO 30HY
(ED3).

dumsmyeckoe nuUUO
(KnueHT), koTOopoe nonb3yetcs [lnatexHbiMn
ycnyramu, npegocTaensemMbiMyu baHkom B pamkax
Horoeopa, ARS—YAOBAETBOPEHUS—EBOVX—B
NUYHBIX—HB%E,  CeMeNHbIx—RoTpebHocTel,
OOMaLLHWNX, HO He AEenoBbiX Unu RoTpebHocTel
B L e e
NPOdEeCCUOHANbHbIX LEeNsAX,—HE—CBA3aHHb—E
BusHecoM—Uiu—nApodeccuoHansLHOW
AEATERALHOCTHIO

2372.43. [loroBop opHOpa3oBOro nnarexa —

[oroBop, wvHaye Ha3bIBaEMbIN OOHOPA30BbLIM
MnaTexxHbIM NOpyYeHEM, KOTOPbIV 3aKNoYaeTcs,
ecnm  KnveHT  HamepeBaeTcs  COBEpLUUTb
0HOPAa30BYt0 MnatexHyto onepaumio.
OpHopasoBasi nnartexHas onepaums He Tpebyet
nognucaHus PamMo4HOro goroBopa M OTKPbITUSA
(Hannuus) Cueta.

Mpasuna npedocmasneHus nnamexHsix ycnye Siauliy bankas.
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lll. 3AKMIOYEHUE, UBMEHEHMUE, OEACTBUE U
NPEKPALLEHME 1OITOBOPA

PamouHbIN goroBop

. PamoyHbIn gorosop 3akntoyaercs, ecnu KnueHt
Xenaet oTkpbITb CYeT B BaHke 1 (Mnn) BbINONHATL
ofHopasoBble U nosTopsiowmeca MNnaTexHole
onepauun, Ansi BeINOMHEHNst KOTOpbIX TpebyeTcs
CuyeT. PaMoOu4HbIn [O0roBOp 3aKnio4aeTcss Ha
NINTOBCKOM;__ UM @HITIMACKOM  UFAA—PYEEkom
a3blke. Ecnv KnueHT cornaceH onnatntb pacxoabl
Ha nepeBog, emy_ (er) MoxeT  ObITb
npegocTaeneHa Konvs PamoyvHoro goroeopa,
nepeBedeHHOro Ha Apyron 4s3blk. PaMO4YHbIN
[OroBOpP CYMTAETCHA 3aKMYEeHHbIM, Korga baHk n
KnueHT cornacoBbiBalOT  YCrOBUSI  OTKPbITUS
Cuera, coBepwaemble lNMnatexHble onepaumm m
NnoanuCbIBalOT ~ COOTBETCTBYHOLWMIA  PamoyHbIn
[OroBOp uWNM NpPeaocTaBnAlT NoATBEPXKAEHME
OTKpbITUA CyeTa Yepes ONeKTPOHHbIE KaHanbl, 3a
UCKITIOYeHUEM cnyyas, ykasdaHHoro B nyHkTe 3.1.3
HacToswmx [lMpasun, korga PamMoOuYHbIN OOroBoOp
noanucbiBaTh (MOATBEPXKAATL) HE HYXKHO.

. baHk Brnpaee oTkasaTb B 3aknoyeHnn PamoyHoro
[oroeopa, ecnm 3akKkroveHme [oroeopa
NPOTUBOPEYNT  MMMEepaTUBHLIM  TpeboBaHMAM
3aKoHOAATENbCTBA, FE0-y-baHka-0TeyTETBYOT
Hestiemnio—eoonernomaa oCoonons g
Takux—TpeboBaHUIABHYTPEHHEN  MOMNUTUKE,
yCTaHoBNEeHHOV baHkom, MBO nvetoTcs ycrnoBus,
npegycMmoTpeHHble Obwumu npasgunamu.

. Ecnn pgeHexHble cpegctBa Ha uma Knmedta
nocTynawT B BankTe, OTIIMYHOW OT BankoThl
Cueta, baHk MMeeT npaBo, HO He ob6si3aH, 6e3
oTaoenbHoro 3anpoca KnueHta  npucBOouTb
KnueHty HoBylO BanoTy Ans  3a4ucrneHus
MONyYeHHbIX CPEeACTB C TEeM Xe YHUKaFbHbLH
maeHTHeuKkaTopomHomepom cyeta.

. PamouHblin  goroBop pgenctByeT B TedeHue

HeonpeneneHHoro nepuoga BPEMEHKW, ecnu
PamouHbIM JOrOBOpPOM He NpefyCMOTPEHO MHOE.
BbaHKk nmeeT npaBo B OQHOCTOPOHHEM MOpPSAKE

M3MeHuTb  ycroBust PamoyHoro  pgoroBsopa,

yBegommB 06 aTom KnneHTa B nopsigke,

npegycmoTpeHHom Obwumu  nipasusamu, He
nosgHee, 4yem 3a 60 (LwecTbaecaT) KaneHgapHbIX

OHEeRn, ecnn He BO3HUKNKM OBGCTOATENbCTBA, NpU

KOTOPbIX NPUMEHSIOTCH apyrve CpOKMn

yBeOoOMINeHns,  npegycMmoTpeHHble  Obwumu

npasunamu. Ecnn go gHA BCTyNneHuss B cuny
n3meHeHun B—PamouHomM—goroBopePamoyHoro
poroeopa KnueHT 3asBnseT o CBOEM Hecornacum

C BHeCeHHbiMM B  PaMouHbii  [OroBop

n3meHeHusMu, KnmeHT nmeet npaBo pacToprHyTb

PamouHbI  OOrOBOp-_ UM BOCMNOSbL30BATHCA

ycryron nepeHoca cyetra. KnueHT o006sa3aH

yBegomntb bBaHk o0 pacTtopxeHun PamouvHoro

[orosopa B NMMCbMEHHON hopMe UIn C MOMOLLbIO

OneKTPOHHbIX kaHanoB. CuymTtaetcs, 4Yto KnueHt

cornacuncst ¢ BHECEHHbIMW W3MEHEHUSIMU, WU

N3MEHEHUS BCTYNalOT B CUIY B YKa3aHHbIA OEHb,

€Cnv OO0 [OHS BCTYMNEHUS W3MEHEHUA B cuny

5



. ‘.
SIAULIY .’ BANKAS

3.1.7.

. Knnent

KnueHT He yBepgomnser baHk o0 cBoem
Hecornacuu. PacTtopxxeHne PamoyHoro gorosopa
ABMSETCA OCHOBaHMeM A5 3akpbiTus Cueta.

uMeer npaBo B nwboe Bpewmsi
pacToprHyTe PaMoOu4HbIi  JOrOBOpP, MUCBMEHHO
yBegomuB 06 3Ttom bBaHk, ecnu wuHoe He
npenycMmoTpeHo [pasunamu rnnamexHbIX yciye
unn npaBoBbIMKM akTamu. ocne npekpaleHus
PamouHoro gorosopa KnveHT ocTaetcd
006s3aHHbIM  paccumTatbess ¢ baHkom  3a
Hagnexawmm obpa3om okasaHHble BbaHkom

Knuenty ycnyru. Echu—PamouHbii—porosep

ApUllpn pacTopxeHun PamoyHoro pgorosopa,
€CNnu C [OHS ero BCTYMMEHUs B CWIy MPOLUSO
MeHee 6 (LecTn) mecsaueB, NN Npu pacTop>KeHNN
Pamo4Horo gorosopa 40 AHS BCTYMNSIEHMS B CUNY
nonpaBoK K HEMY, Kak 3TO MpeayCcMOTPEHO B M.
3.1.5 Hactoswmx [NpaBun-, KnneHT He o0b6sa3aH
nnaTuTb HUKaKoro KomunccmoHHoro
BO3HarpaxkaeHvs. Bo Bcex ocTanbHbIX cry4yasx
KnueHT ynnaumBaetr BaHky KoMuccroHHBIN cbop
3a pacTopxeHne PamoyHoro porosopa, Kak
ykazaHo 8 PacueHkax Ha ycriyeu (ecnu
NPUMEHNMO).

.CueT He MOXeT OblTb 3aKpblT MO npockGe

KnueHTa, ecnv oH cBA3aH C APYruMM ycryramu,
KOTopbIMY Nonb3ayeTtcs KnueHT, u, ecnu 6e3 Cyeta
3T yCcnyrM He MOryT  MpenocTaBnATbCs

(Hanpumep, 3aKNOYEH JOTOBOP O-KPEAUTOBaHAK
c4eTa;-/0oroBOop-0b6-aBToOMaTHUYEecKoW-onfaTe
OFAEKTPOHHOFO—CcHeTa,—BbiaaH—HaaTexHbA
WHCTPYMEHTT—A-)-BKnaga, nmbo Ha Cyer, Ha
KOTOpOM HaxogATcA OEHEeXHble cpeacTBa,
HalloXeHbl orpaHnyeHunsd (aDeCT) TPETbUX JINL, B
COOTBETCTBUN C 3aKOHOD,aTeJ'IbCTBOM). B aTtom
crnyyvyae KnueHt AO0JIKEeH NnpegoCcTtaBUTb BaHKv
pacrnopaXxXeHmne orpaHnymsLlEero Cuyet TpeTbero
uvua C YKa3aHnewm, Kyda nepeBecTu
OorpaHnYeHHbIE CpeacTBa.

. baHk nmeert npaBo B OOHOCTOPOHHEM nNnopsAake

pacTtoprHyTb PamouHbI 4oroBop 1 3akpbiTb Cyer,
ecnu:

3.1.9.1. B TeyeHue bonee ogHoro roga Ha Cyete
KnueHta OTCYyTCTBYIOT AEHEXHble cpeacTtBa—-
TeueHne-Bbonee-ogHororoaa;

3.1.9.2. Cyer HeakTMBeH, T.e. Ha Cuete
KnueHta Gonee ogHoro roga He MNpPOBOAMIIUCH
MnaTexHble onepaumm (onepauum He BKIOYAOT
nepecyeT KypCoB BanioT, BbIMMaTy NpOLEHTOB Ha
octatok Ha CudeTe, ynnaty KOMWUCCUMOHHBIX
cbopoB, ykasaHHbIX B PacueHkax Ha ycryau,
T. N.);

Mpasuna npedocmasneHus nnamexHbix ycye Siauliy bankas.
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3.1.9.3. pewncrBue PamouHoro norosopa
NPOTMBOPEYNT TpeboBaHUSAM 3aKoHOoOaTenbCTBA
nnn BHVTDeHHeI7I NOJTINTUKA EaHKa, 111 Bbi3blBaeT
opyrve HebnaronpusiTHble nocneacTeust  Ans
BaHka, KoTopble OH HE MOTr NPeABUAETb BO BPEMS
3aKnodeHns PamoyHoro gorosopa v KOTopble OH
He cMor Obl NpeofoneTb UnNn nsbexartb, ecnu Obl
PamouHbI AOroBop ocTaBanock B cune;

3.1.9.4. Knwuent CYyLLIeCTBEHHO HapyLluaet
PaMO4HbI OrOBOP U HE YCTPaHSET HapyLUEHNE B
YyCTaHOBIEHHbIM BaHkoM cpok;

3.1.9.5. panbHenwee pgencrene PamouHoro
[oroBopa  HEBO3MOXHO MO  OOBbEKTUBHBLIM
npu4MHam (Hanpumep, BaHk  nepectaer
npegoctaenATb  [lnatexHble  ycnyrm  wmu
onpegeneHHble nnarexHble ycnyrm,
HenocpeacTBEHHO CBsi3aHHble € PaMo4yHbIM

[OroBOPOM, UMM HE MOXET NPeaoCTaBnsATb Takne
yCnyru no gpyrum pasymMmHbiM o6CcTosiTENLCTBAM);
3.1.9.6. KnueHT ymep wunu Obl1 UCKMNKOYEH U3
Peectpa topuanyeckmx nuu_ (ecnu  KnueHt
SABNSAETCS OPUANYECKUM JTTULIOM);

3.1.9.7. KnueHt (ropuaunyeckoe nvuo)
HaxoamMTcs B npolenype ©GaHKpoTcTBa, U
agMUHUCTPATOopP no genam o)
HennarexxecnocobHocTn He yeegomnsaeT baHka
06 ncnonHeHun Pamo4HOro goroeopa B TEYEHUE
30 (TpuauaTtn) KaneHoapHbiX  AOHEeW ¢ aatbl
BCTYNNEHUS B Cuy onpegeneHust cyga ob
OTKPbITUK Aena o 6aHKPOTCTBE;

3-4:9.6:3.1.9.8. npuUcyTCTBYIOT
nepeuyncrieHHole B O6wWux YeHo8USXIpasuiax
obcTosiTenbCcTBa, KoTopble AatT baHky npaso
NPUOCTaHOBUTbL NPeaOCTaBNEHME YacTu N BCEX
MnatexHblx ycnyr u  (MnM)  pacToprHyTb
PamouHbI gorosop.

3.1.10. O pactopxxeHun PamouyHoro porosopa baHk

uHpopmupyeT KnveHTta B MNMCbMEHHON opme
U1 No OrNeKTPOHHbLIM KaHanam He MeHee YeM 3a
60 (wecTbaecaT) kanenaapHbIX AHeN, a KnueHTa,
He aBnsowerocs lMoTpebutenem — He MeHee
yem 3a 30 (TpuauaTb) KaneHOapHbIX AHEN OO0
naTtbl pacTtopxeHus PamoudHoro porosopa. B
cny4asx, NpenyCcMOTPEHHbIX Obwumu
npasunamu, BaHk MOXET OTKNOHUTLCHA OT CPOKOB,
YCTAHOBMEHHbIX  HACTOSAWMM  MYyHKTOM, U
pacToprHyTb PamouHbIi foroBop, yBegoMmme 06
aToM KnneHTa 3a 6onee KOpPOTKUIA CPOK.

3.1.11. BaHk umeeT npaBO pacToprHyTb PamouHbIn

[0roBop daxe B TOM Clnyyae, ecriv Ha AeHeXHble
cpeactBa Ha CdyeTe HamnoXeH apect wunu
HaroXeHbl apyrve orpaHn4yeHust Ha
pacnopsikeHne TakMMmmn cpeactBamun. HaHk Takke
MMEET NpaBO 3aKPbITb apPeCTOBaHHbIX CYET, ECIU
HaxodsLmMecs Ha HEM CpeacTBa HEe MOryT ObiTb
aBTOMaTUYECKM MNepeBeaeHbl  4Yepe3 CUCTEMY
PLAIS wu3-3a HegocTaTtoyHOW cymMmbl. Ecnun vy
KnreHTa ecTb HECKONbKO apecToBaHHbIX CHETOB U
Haxogswmecss Ha HWX cpeacTBa aBTOMaTUYECKMU
He nepeBogstcs 4vepe3 cuctemy PLAIS m3-3a
MWHMMAaINbHOW CYMMbl, B Takom cny4vyae baHk B
OOHOCTOPOHHEM MOpsiAKe NepeBoauT cpencTsBa
Ha_ oauH npuHagnexawmn KnueHTy cyeT ans

6




. »
$IAULIY =. BANKAS

aBTOMAaTMYECKOrO  CMUCaAHUS  CPEACTB  Yepes
cuctemy PLAIS, a cyeTa, Ha KOTOPbIX OTCYTCTBYIOT
CPEACTBA, 3aKpblBAeT B COOTBETCTBUM _ C
YCIOBUSAMW, NPEAYCMOTPEHHBbIMU _HACTOALLNMMU
[lpasunamu naamexHbIx ycriyea.

3.1.12. Npwu pacTopkeHnss Pamo4HOro oroBopa ocTaTok
OeHexHbix cpeactB Ha  Cuyere  KnueHta
BbinnavnBaeTcs HanM4YHbIMK OEHEXHbIMY
cpeacTBaMy  uMnWM, MO ykasaHuo  KnueHTa,
nepeducnsercs Ha nApyron Cuet. B cnyyae
OTCYTCTBUSA pacnopsikeHus KnuveHTa o}
nepeuncrieHun cpencte Ha gpyron Cuet; baHk
nepeuyncnset OEHEeXHble cpeacTea Ha
BHyTpeHHUIA cuveT baHka, a Cuyer KnmeHTa
3akpblBaeTcs. Ecnu-KruerT nocne npekpalleHus
JenoBblX OTHOWeHWN KriveHT He nepeBoaut
[JeHexHble cpefcTBa Ha Apyrve cBou cyeta, baHk
3a XpaHeHWe OEeHEeXHbIX CPeACTB B3UMaeT nnaty
32 ynpaBneHuMe [OEHEeXHbIMW  CpeacTBamu,
yKasaHHy B PacuyeHKkax Ha ycnyau. [eHexHble
cpencrea KnueHta BbIMNfiaynBaoTCs c
BHyTpeHHero cyeta baHka KnueHTy vnn gpyrum
3aKOHHbIM Mony4aTernen B noboe Bpems nocrne
nogayun B baHk NMCbMEHHOro NpoLUeHNs: 1 MobbIx
OPYIVX 3anpoLUeHHbIX [AOKYMEHTOB, MO Mepe
HeobxoammocTu. [locne 3akpbitna Cuyeta B
OOHOCTOPOHHEM  MOPsSiAKE  MNpekpawaeTca U
npegocTaBneHne Opyrux cBsidaHHbIX co CyeTom
DOaHKOBCKMX yCnyr, KOTopble He MoryT ObiTb
npegocTaBneHbl  MpUM  OTCYTCTBUM  OTKPbITOrO
Cyeta, Takux Kak aBTOMaTMyeckas onnara 9-
CYeTOB, Yycryra MepuoanyecKkoro KpeauTHOro
nepesofa, brokupyetca NnaTtexxHbln UHCTPYMEHT
T 4.

3.1.13. TnatexHble onepauuu, WHULMMPOBAHHbLIE B
COOTBETCTBUM C PamMOYHbIM JOrOBOPOB A0 [HS €ro
npekpaLleHns, 3asepLuatotcd, ecnu CTOpOHbI He
poroBopunucbe 06 MHOM MINU 3@ UCKITYEHUEM
cnydaeB, korga baHk He MOXeET BbINOMHUTL
MnaTexHyto onepauno No Apyrum NpuynHaMm.

3.1.14. KomuccuoHHbii cbop 3a lnatexHble ycnyru,
B3UMaeMbll Ha perynspHon ocHoBe, KnneHTt
OOMKEH yMnaTuTb MPONOpPUMOHANbHO [0 AHA
npekpaweHus gencresua PamoyHoro gorosopa.
Ecnn KomuccuoHHbii  cbop 6bin ynnadeH
3apaHee, OH BO3BpaLlaeTcs Ha
nNponopLMOHarnbHOM OCHOBE.

| 3.1.15. Mpu pactopxeHun MNoTpebutenem-Pameuroro

poroopa 6aHkoBckoro cuyeta bank GecnnartHo

npepoctaenseTr [loTpebutenio B MNMCbMEHHON
dopme Ha OymaxHOM HocuTENe WM Mo

OnNEeKTPOHHbIM KaHanam mHgopmaumio (Boeinmcky

no cyety) o) MnartexHbix onepauusix,

COBepLUEHHbIX No C4eTycueTy 3a nocnegHve 36

(TpauaTtb LWecTb) MecsAueB, a ecnu Co [HA

BETyRACHKS—B—cuRy—LoroBopa3saknoyeHus

poroBopa 6aHKOBCKOro cyeta npowno meHee 36

(TpMauaTtu wectn) MecsileB — 3a BECb Nepuos

pencteua [oroBopa 6GaHKOBCKOro cyeta. Ecru

[MoTpebutenb Nonb3yeTcsl YCAyrom WHTEPHET-

GaHka, OH (oHa) o6d3aH(a) [0 MOMeHTa

pacTopxenusi [loroBopa GaHKOBCKOro cyeta
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CaMOCTOATENBHO COXPaHUTb U (MIn) pacnedararb
BbINWCKY NO CYETY, YTO CYMTAETCH Haanexallum
cnocobom gocTtaBku Bbinucku, nnm B TedeHune 30
(TpyauaTtn)  OHer  nocrfie  3aKkpblTUS  CBOEro
DOaHKOBCKOro cyeta obpatutbeca B baHk  3a
nonyyexHvem Boinvcku. [laHHaa nHdopmaums He
npegocTasnaeTcs MotpebuTento, ecnu
MoTpebuTens oTKasbIBAETCA OT NOMyYeHUs Takown
uHcdopmaumm, coobwme o6 asTom bBaHky B
NUCbMEHHON dopMe unNu 4Yeped ONEKTPOHHblEe
KaHanbl 40 A4aTtbl pacTtopXeHus [loroBopa
6aHkoBckoro cdyeta. Ecnu—PameuHsiz gorosop
OaHKOBCKOrO  cyeTa  pacTopraercd  nuLom,
oTnnYHbIM ~ oT  [oTpebutens, wnHGoOpMaLms,
yKasaHHas Bbllle B HACTOSLLEM MyHKTe, emy (en)
He npegocTaBngaeTcs.

3.1.16. B Havane kaxgoro kanengapHoro roga baHk B

WHTEepHeT-0aHke MNoTpebuTtenst unu B MoOUNBEHOM
npunoxennn baHka GecnnaTtHo npepocTaBnsAeT
MoTpebutento otyeT 06 oOwen cymme
KomMmnccuoHHbIx cbopos, CBSA3aHHOM c
BaHkoBcknM cyeToM, 3a npeabliaywun rod. Ecnu
MoTpebutenb He Monb3yeTcs MHTEPHET-6aHKOM
unn mobuneHbIM NpunoxexHnem baHka, BbINMCka
0 KomuccrmoHHblx cbopax BbICbIaeTcd Ha
yKasaHHbIn [loTpebutenem agpec aneKTpOHHOMU
noytbl. [lMoTpebuTenb Takke MOXET MOnyyYnTb
BbIN1cKy 0 KomuccmoHHbix cbopax 6ecnnaTtHo,
nocetnB nioboe otoeneHne baHka He nosgHee
KOHLIa TeKyLlero kaneHgapHoro roga. B cnyvae
pacTopxeHusi Pamounoro—gerosopallorosopa
BaHKOBCKOro cyeta [MoTpeburtenem,
MoTpebuTento npegocTaBnseTcs BbINMCKA O
KomuccuoHHbix cbopax 3a nepuog € Hayana
KaneHgapHoro roga O [fAaTbl pacTopXeHus
HoroBopa GaHkoBckoro cuyeTta. B cnyuae
pacTopxxeHusi [loroBopa 6aHKOBCKOro cyera no
nHnumatmee  badka  [NoTpebutenb  MoXeT
NonyyYnTb BbINUCKY O KOMWCCMOHHBLIX cbopax,
obpaTtmBLLMCL HENOCPEACTBEHHO B baHK.

3.1.17. B cny4yae, ecnu Ha CdeT KnueHTa HanoxeHbl

OrpaHUYEHUss CO  CTOPOHbI  TPETbMX  Juu
(Hanpumep, apectbl), BaHk vMeeT npaBo He
K 3D y

HBeroBep—-He-oTKpbliBaTb ANd KnueHta HoBbIN
Cuer.

3.1.18. baHk BnpaBe TpeboBaTtb, 4TOOLI [lOoTpebuTEND,

3.2.
3.2.1.

3aknoyas [Horosop CPOYHOro BKnaga,
nopy4nTenbcTBa, rapaHTMM, B COOTBETCTBUM C
KoTopbiM NoTpebuTens rapaHTMpyeT BbINOIHEHNE
obs3atenbCcTB TPEeTbUX nuy, nepen BaHkom, unu
OOroBOpbI Ha Apyrve ycnyrn, npeaoctaensemblie
BaHkoMm, MMen pacyeTHbI CYET OrpaHU4EeHHOro
nonb3oBaHMsa Ans uenei agMUHUCTPUPOBAHMUSA
Takow ycnyru.

[oroBop ogHopa3oBOro nnaTexa

[oroBop oOHOPa3oBOro NnaTtexa 3akniyaercs,
ecnu KnueHT xenaet coBepLUMTb OAQHOPAa30BYHO
nnaTexHylo onepauuto, Ans Kotopoi baHk He
Tpebyet OTKPbITUSA Cuera, Hanpumep,

BOCRORbL30BaThCA—YCHYFo—RepeBoganpuem
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3.2.2.

3.2.3.

3.2.4.

3.3.
3.3.1.

3.3.2.

3.3.3.

3.3.4.

HanUYHbIX  AEHEeFOeHexXHbIX  cpeacTtB  ans
coBeplieHusi ogHou  lnaTtexHon onepauuu.
[oroBop ogHOPa30BOro Nnarexa 3akn4aeTcsa Ha
NIMTOBCKOM 43bIKE.

MnaTexHble ycnyrn no [JJorosopam ogHOPa3oBoro
nnarexa npenocTaBnsalTCs TONbKO B OTAENEHUSX
no o6cnyxmneaHuio KnneHToB bakHka.

[loroBop 0aHOpPA30BOro nnarexa cuYuTaeTcd

3aKMYEHHbIM, Koroa BaHk u Knnent
CornacoBbIBalOT yCnoBusi BbINOMHEHNS
OQHOpa30BoOK MnaTtexxHon onepauun "

noanuceiBatoT [JoroBop 04HOPAa30Boro nnarexa (B
wabnoHe [MnatexHoro nopy4eHus), B KOTOPOM
baHk npepoctaBnseTr  KnueHTy u1  gaet
BO3MOXXHOCTb O3HAaKOMUTLCS C:

3.2.3.1. TouHOM  MHOpmaumen, Heobxoammon
ans Hagnexawiero WHULUNPOBAHUSA "
BbINonHeHus MNnaTexHoro nopyveHus (Takom kKak
PEKBU3UTDI MnaTenbLumka, PEKBU3NTbI
Monyyatens cpencTs, cymma nnartexa,
yKasaHHbI [natenblykomM kog mnnatexa Wiu
apyrom MAEHTUPUKALNOHHBLIN Ko unm
Ha3Ha4yeHue, ecnu Monyyatenb 3TOro
3anpaluvBaer);

3.2.3.2. YHUKaAbHbIM
naeHFTMeuKkaropemHomepom cuyeta, KOTOpPbIN
JormkeH 6biTb ykasaH [NMnaTenbLimMkom Anst Toro,
4yTOObI [NNaTexxHoe nopyyeHne GbINo BbIMOSIHEHO
Hagnexawum obpasom;

3.2.3.3. KoMnccuoHHbIM  cbopom, nognexaiumm
ynnate baHky.

[oroBop ogHOpas3oBOro nnartexa OeWUCTBYET A0
NOSMHOro BbINOMHEHUS naTexHon onepauun.

OCHOBHOW pacHeFHLHANNATEXHLIN CYET
MoTpebutensam, NPOXMBAKLINMM Ha 3aKOHHbIX
OCHOBaHusIX__ B [ocygapciee-uneHe,  baHk
npegocTaenseT ycnyry OcHoBHOrO
paeueTHerennarexHoro cdeta. [lotpebutens
OOIMXKeH npeacTaBuTb OOKYMEHTB,
noaTeepxgatoLme npodeccuoHarbHble,
3KOHOMMYECKMe, colmarnbHble UK NMYHbIE CBSA3N
MoTpebuTtens c JinToBckon Pecny6nunkon n 1o, 4to
OH (oHa) He nonb3yetca ycnyron OCHOBHOroO
pacueTHerennarexHoro  cyeta y  Opyrux
lMocTaBLMKOB NNATEXHbIX YCyT, AENCTBYIOLUX B
Jlntee.

BbaHk He no3gHee uyem B Teyenme 10 (gecaTtn)
pabounx OHerW CO AHS NOMyYeHWUs 3asdABneHus
MoTpebutens un Bcen Heobxognmon nHpopmauum
npvHUMaeT pelleHne o6 OTKpbITUM OCHOBHOIO
pacuHeTHereNnNaTexHoro cyeTa U 3akmovyeHnn ¢
MoTpebutenem PamoyHoro porosopa, Imbo
NPUYHUMAET peLleHre 06 oTKase B €ro OTKPbITUMU.
BaHk oTkpbiBaeT OCHOBHON pacHeTHbHA-EHeT—B
T i e e e
FoTtpebutenemM———oTHOCUTEREHO——APYFoR
BaFHOTLHNIATEXHbBIN CYET B €BPO.

BbaHk umeeT npaBo He oTkpbiBaTb OCHOBHOM

PacYETHBLHANIATEXHbIN CHET, €CNU;
3.3.4.1. y [lMotpebutena yxe ectb OCHOBHOM

pacueTHLHANNATEXHbI CYET B AEWCTBYIOWEM B

Mpasuna npedocmasneHus nnamexHsix ycnye Siauliy bankas.
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Bepcus gencreutensHa ¢ 01.02:202201.2025

JIntBe yypexageHnn MocTaBlMKa nNnaTeXHbIX

yCnyr;
3.3.4.2. Tlotpebutenb He oGOCHOBan CBOM
npodeccuoHaneHbIe, 3KOHOMUYECKME,
coumanbHble UM NUYHbIE CBA3M C JlMTOBCKOM
Pecny6bnukon;

3.3.4.3. oTKpbITHE OcHoBHOro
pac4HeTHOFeNNaTeXHOro cyeta HapyLuT
MOMOXeHus v

o—ApedomepatieHut—ommbi8aHUsT—OeHea—t
ehuHaHCUpogaHuI——meppopusmal3oNOndT

nnn 3aKOHOOATENbCTBO, perynupytoliee
npumeHeHne CaHkuum;

3.34.4. Ha Cuyer KruenTalloTpeburtens,
OTKPbITBIN B COOTBETCTBUM C  PamMouHbhv
AoroBopemM[oroBopoM  GaHKOBCKOrO  cyerta,
HanoXXeHbl OrpaHNYeHNs TPETLUX NULL, (Hanpumep,
apecTbl).-E—Faie e e e Ea e e eT-REaRe
He—oTkpbiBaTh—ARs—KnaueHTy—OcHoBHOM
SOCHOT LIS

Ecnn BaHk oTkasbiBaeTca OTKpbiTb OCHOBHOM
PaCYETHLHANNATEXHBIA CYET, OH WUHGOPMUPYET
00 atom [MoTpebutens 1 ykasbiBaeT KOHKPETHbIE
NPUYMHBbI OTKa3a, ecriv Takoe yBEeLOMSIEHMNE He
NpOTUBOPEYNT uensm rocyaapcTBeHHOM
BesonacHocTn, o0OLWEeCTBEHHOro nopsgka unu

SakoHy——Humosckol——PechybAukt——o
ApedomepatieHUL—OomMbieaHUs—OeHea—u
DUHAHCUPOBAHUS—MepPopL3Ma-3o1OOndT.

Ecnu BaHk He oTkpbiBaeT OCHOBHOM NIATEXHbIN
cuert, MoTpebutenb MMeEET NpaBo nepenaTtb Crnop
BO BHecynebHoM nopsiake B Han3opHbIN opraH.
MoTtpebuTens, MMEoLWn eucr—p5
BaHkebankosckuii CYeT, MMeeT NpaBo HecniaTHo
M3MEHUTb aToT cyeTt Ha OcHoBHoOI
PacHETHLHANIATEXHLIN CYET, COXPaHUB NPU 3TOM
YHukaRbHbHA-MaeHTHEHUKaTop,-Homep cyeTa, 1
mMeeT npaBo OecnnatHo M3MeHUTb OCHOBHOWM
PACYETHLHANIATEXHBLIN  CYET Ha  OObIYHBIN
©aHkoBckui Cyer.

Pasmep KomuccmoHHoro cbopa, npMMeHseMoro K
MnarexHbiM ycnyram——#——HAaresxHbi

ofepadusM, BXOOAWMM B COCTaB Yeryf#
ocHoBHOFO—pacHeTHoeroycnyrm OCcHOBHOrO
NraTtexHoro  c4yeta, a  Takke  cymma
KomuccrnoHHoro  cbopa,  NpUMeEHsieMoro K
OCHOBHOMY  P3E4EeFHOMYNNATEXHOMY  CYETY,
ny6nukyiotca B PacuyeHkax Ha  ycryeu.
KoMWCCUOHHEI cOop B3MMaeTcs HE3aBUCUMO OT
Toro, wucnonb3yeT nu [loTpebutenb Bce wnu
TOMbKO YacTb [naTexHbIX yCnyr-w—aresshx

ofepadiis, BXOAAWMX B COCTaB  Yeryru
ocHoBHoFo——pacueTHoroycnyrm  OCHOBHOro
M1aTEXHOro cYeTa.

Ecnn TloTtpebutens npeBbilAeT  yKalaHHOEe
Konuyectso ycnyr u [lnaTexHbix onepauuin,
BXOOALWMX B COCTaB YERyri—OcHOBHOMO
paedetHoroycnyrn  OCHOBHOIrO  MaTexHoro

cyeta, UM MakcummalribHO AOoNnyCTUMYK CyMMYy
CHATUA Haln4yHbIX AOeHer B Te4YeHune OoOHOoro
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3.3.9.

KaneHgapHoro Mecsua, baHk K KommdecTBy
lMnaTexHbIX onepauum WM CyMME CHATUSA
HanuyHbIX, npeBbILIaoLLnNX yKasaHHoe
KONMMYEeCTBO WM  MakCMMarnbHO OOMyCTUMYIO
CYMMY, NPUMEHSET yKas3aHHbIn B PacuyeHkax 3a
ycnyau KoMUCCUOHHBIN coop.

K TMotpebuTento, KOTOPOMY B COOTBETCTBUMM C
3akoHom 0 OeHexHolU couyuanbHOU rnomMouwu
Manoumyuwum xumernam Jlumosckol Pecriybnuku

(panee —  manoummyLun MoTpebutens)
npegocTaenseTcs OeHexHas coumansHas
| nomotlb, baHk npumeHaeT KomMuccnoHHbIn cbop
Ha 50 nNpoUEHTOB HWXE  MakKCMMarbHOro
KomuccumoHHoro cbopa 3a  obcnyxuBaHue

| OCHOBHOrO pac4eTHOreNIaTexHoro cyeTa.
3.3.10. bBaHk onpegenser MaroumyLlero
MoTpebutens Ha OCHOBaHUM OaHHbIX
UHdopmaLMoHHOM cucTeMbl counansHon

3.3.12. Ecnm

3.3.13.

3.3.11.

NOLLEPXKKM CEMbU, KOTOPbIE NOCTYNAKT HE pexe
OQHOro pasa B KaneHgapHblh Mecal. baHk
HauMHaeT NpUMEHATb KOMWUCCMOHHBIM cbop K
Manoumylemy NoTpebntento co OHSA BKIIOYEHWS
MoTtpebutensa B 6a3y aaHHbIX NHOpMaLMOHHOM
CUCTEMbI COLMAanNbHOM NOAAEPXKKM CEMbU U
npMMeHsieT ero OO0  OHS NCKIIOYEHNS
mManoumyLero Notpebutensa M3 ykasaHHoW 6a3bl
OaHHbIX.

KomuccuoHHbIn  cBop,  NPUMEHUMbBIA K
OCHOBHOMY  PacHETHOMYIIATEXHOMY  CYETY,
cnucelBaeTcs c OcHoBHoro

pacYeTHeronIaTexxHoro cvyeta B MOCNeAHUA
KaneHdapHbln OeHb Kaxgoro Mecsaua. [On4
ynnatel KomwuccmoHHoro cbopa 3a pgpyrue
MnatexHble ycnyrn, npegoctaBnsemble baHkom,
npumensietca pasgen IV [lpasun naamexcHeix
ycnye.

HapsopHbin  opraH  ycTaHaBnvBaeT
HOBbIA MakcumarnbHbIi KomMuccnoHHbIN cbop 3a
FReTe e e e L Re e A e e R e D s
BXOASAMNEe —B—CocTaB—ycnyrn—OCcHOBHOFO
paedetHoroycnyry  OCHOBHOIO  MaTexHoro
cyeta, u (Mnn) B cnyyae nameHeHus NnarexHbix
ycnyr v lNnatexHblX onepaumi unmM Konuyecrsa
MnatexHbix ycnyr u [lnatexHblX onepauni,
BXogAwmMx B coctaB  ycnyrm  OCHOBHOro
pac4YeTHeronIaTexHoro cyeTa, BaHk
nepecmaTpmBaer U, npu HeobxogumocTn, B
OOHOCTOPOHHEM MOpsiAKE BHOCUT U3MEHEHUS B
naket NnaTtexHbIx ycnyr u NnatexHbIx onepaumn,
COCTaBMALLNX ycnyry OcHoBHOro

pac4“eTHOFeNNaTexXHoro cyeTa, " B
KOMWNCCMOHHBIN cbop, NPUMEHSIEMBbII K

OCHOBHOMY  PaEH4ETFHOMYINATEXHOMY  CYETY.
Hosble [MnatexHble ycnyru . KOMWUCCUMOHHbIN
cbop BaHk Ha4YMHaEeT NPUMEHSTb HE MO3JHeE, YeM
CO [pHa peweHuss HapgsopHoro opraHa o
BCTYNMEHUN B curly OBHOBMEHHbIX [MnaTexHbIX
ycnyr n KomuccnoHHoro cbopa.

BaHk nmeeT npaBo B 0AHOCTOPOHHEM MOpsiAKe
pacTtoprHyTb PamouHbIi  goroBop ecHoBHEeFrS
pacu4etrHeoroOCHOBHOIO NnaTexHoro cdeta npu

3.3.14. Bamk,

3.3.15.

Mpasuna npedocmasneHus nnamexHsix ycnye Siauliy bankas.

Bepcusa gencteutenbHa ¢ 01.02.202201.2025

HanMumMnm xoTss Obl OQHOrO K3  CreayLmX
06CTOATENLCTB!
3.3.13.1. ecnun MoTpebutens HapyLmn

nonoxeHus—3axkoHa—-Humosckod—Pecaybauxy
o—fApedomepatteHtti—omMbIgaHus—0eHea—t
buHaHeUpogaHusI—Reppopu3ma_3o0MN0andT
U uHbIM 0Opa3oM HaMepeHHO MCMonb3oBan
OCHOBHOW  pacHeTHbHANNaTeXxHbI  c4eT B
HEe3aKOHHbIX LIensix;

3.3.13.2. B TedyeHne Gonee 4yem 24 (aBaguatu
yeTblpex) MecsueB nogpsig no  OcCHOBHOMY
pacuHeTHOMY IIaTeXHOMY cyety He
cosepwanuce MNnaTtexHble onepauuuy;

3.3.13.3. npu oTtkpbIiTMM OCHOBHOIO NIATEXHOro
cyeta [loTpebutenb npegocTaBuil  MOXHYHO
MHdOopMaLnIo;

3.3.13.4. MNoTpebutens, no 3anpocy baHka, He
obocHoBan cBou npodeccuoHarnbHble,
9KOHOMMYECKME, COLIMANbHbIE UMW NINYHbIE CBA3M
¢ JlutoBckon Pecnybnukon;

3-3-43-4-3.3.13.5. MoTpebutens Gonbliue He
cuutaercs MoTpeGutenem, 3aKOHHO
npoxuBatoLmmM B [ocyaapcTee-yneHe;

3-3-143-5:3.3.13.6. oKa3sblBaeTcs, 41O

MoTpebuTenb MMEEeT OPYron pPacuHeTHbHA—CYET,
OTKpbITLIN y_Apyroro [locTaBwmka nnaTexHbIn
ycnyr, gencreytoLlero B Jintosckon Pecnybnuke,
KOTOpbIA JaeT eMy BO3MOXHOCTb MOMb30BaTbCA
ycnyramm  OCHOBHOIO  pacu“eFHorennaTexHoro
cyera;

3-3-143-6-3.3.13.7. CYLLEeCTBYIOT
00CTOATENLCTBA, NEPEYNCTIEHHbIE B HACTOALLNX
[Ipasunax nnamexHbix yciyz n Obuwux npasunax
obecroaTenseTea, KoTopble AalT baHky npaso
NpPUOCTaHOBUTb NpedocTaBrieHne [naTexHblx
ycnyr n (unu) pactopriHyTe PamouHbIn goroeop.
MPUHSAB  peLleHMe  pacToprHyTb
PamouHbin pgoroBop 06 ©cHeBHOMOCHOBHOM
nnaTeXxHoOM cyeTe B COOTBETCTBUM C MyHKTaMu
3.3.13.2, 3.3.13.4——3.3.13.56 HacToALWMX
MpaBun, pomkeH yBegoMuTb [loTpebutens B

NUCbMEHHON hopMe-FpHemaeMbi-ARg-barka
chRocoboM; He MeHee YeM 3a 2 (OBa) Mecsaua 4o
pactopxeHus PamouHoro—aorosopallorosopa
06 OCHOBHOM NNaTeXHOM c4yeTe, ecnu TONbKO
pacKpbITUE Takown MHpOpMaLUN HE MPOTUBOPEYNT
uensM  HauuoHanbHOW  Ge3onacHocTM  unu
obuwectBeHHoro  nopsagka.  [pu  Hanuuum
OBCTOATENLCTB, YKa3aHHbIX BbIWE B MyHKTax
3.3.13.1, 3.3.13.3 u 3.3.13.67, PamouHbIi
[OroBop pacTopraercsi He3aMeanuTenbHO, a
MoTpebutens yBegomnsieTcst 06 aTom.

BaHk MMeeT npaBo He pacTopraTb PamouHbii
poroeop_06 OCHOBHOM nnarexHoM cyete, Kak
npegycmMotpeHo B nyHkte 3.3.13, a B
OOHOCTOPOHHEM nopsake un3MmeHuTbe OCHOBHON
pacHeTHbHANNATEXHbI c4eT Ha 6aHkoBCkui CueT
npyM Hanmumm oBCTOATENLCTB, YKa3aHHbIX B
nyHktax 3.3.13.34-3.3.13.56, u co [OHsd
U3MEHeHUs HadvaTb B3umaTtb C [loTpebuTens
YyKa3aHHbIN B PacueHkax  Ha  ycnyeu

9
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KomuccmnoHHbIn cbop 3a okasaHHble [NnatexHble

yenyrn-uiia-HAaaTexHbie-onepattA.
3.3.16. [Npu nonb3oBaHuu _ycnyron  OCHOBHOIO
NIaTexHoro cyeta Ha MNoTtpebutens

41.

4.2.

pacnpoCTPaHATCA BCE OCTalbHble YCIoBUS,
N3MOXKEHHbIE B HaCTOSALLMX lpasunax
1ameXXHbIX ycry2, ecn B NyHKTe 3.3 He yKasaHo
MHOE.

IV. KOMUCCUOHHbBIN CBOP, BbIMNJIATA 3
NPOLIEHTOB, U3BMEHEHWE NMPOLIEHTHOU
CTABKWU 1 OBMEH BANIOThbI

3a—BbiRoAHeHHbie—bBankomMm—HRarexHbie

oRepaHuu—u3a okasaHHble BbaHkoM ycnyru
Knuent nnatut bBanky KomuccuoHHbIn cBop,

OencTByWMA B AeHb BbINOMHeHUs [1naTexHoun
onepauun nnv B A€Hb OKasaHUs ycnyru, pasmep
KOTOPOro yka3aH B PacueHkax Ha ycryau n (unm)
B [loroBope, n (unn) B MNnaTtexHom nopy4yeHuun. B
cnyyvae, ecnm KnveHT coBepllaet [lnatexHyto
onepauuto, 3a BbIMONHEeHne KOTOpOMN
KomuccunoHHbIn cbop B3MMaeT He TOmNbKo baHk, HO
W gpyras CTOpoHa, CBA3aHHasi C BbINOMHEHUEM
MnatexxHoi  onepauun  (Hanpumep, Sahik-

KOPPECMOHAEHT; HOCTaBLAK-FAaTEMHERCSFYF
Hopyyatena—cpeaete—B—cnyvae—OUR-

AAaTexen-u-T— baHka unun apyrme MHOCTpaHHbIe

OaHkn), Ha aA—6c—KnneHta B3umaeres
AORORHUTERbHbHA-KOMIECHUOHHbBIA-cBopTaKKe
pacnpocTpaHsaoTCs KOMWUCCUOHHbIE Takux
WHOCTPaHHbIX OaHKOB;a3aHHbHA-B-PacueHkax
Ha—yeAyed 1 (unun) GaHka-KoppecnoHAeHTa.
KomuccunoHHeim  cbop  ynnaymBaeTcs U
cnucbiBaetcs co Cyeta B MOMEHT COBEpLUEHMS
lMnaTtexHon onepauMm wnNu npegocTaBneHnd
MnaTtexHonm  ycnyrm, wnu  cpasy  nocne
npegocTtaeneHus lnatexHon ycnyrn, wunn B
noboe Bpemsa nosgHee, ecnv KOMWUCCUOHHbIV
cbop He 6bin ynnayeH BO Bpems NpeocTaBneHus

yCcrnyru ecnnm wunHoe He npengycMoTpeHo B
HacToALWmnx I"Ipaeunax rnriameXxHbix  ycriye,

PacuyeHkax  Ha  ycriyeu Ycnosuax
npenocTaBeHns yCryr.

BaHk nveet npaso cnucatb KomuccnoHHbin céop
co Cuyeta KnueHta ©e3 oTgenbHOro cornacus
KnvenTa. KnueHT pomkeH yb6eauTtbes, 4TO Ha
CyeTe pocTaTodMHO CpeacTB  Ang  ynnathbl
(cnucannga) KommccmoHHoro cbopa. Ecnn  Ha
CyeTe HepocTaTOMHO CpeacTs Ansg  ynnathbl
(cnucaHunsa) KomuccumoHHoro cbopa, baHk nmeet
npaeo cnucatb KomMuccuoHHbIi cbop c apyrux
OTKpbITbIX B BaHke CuetoB KnueHTa (ecnu KnueHt
umeer Heckonbko CuetoB B baHke) wnnm ¢
KpeguTHoro numuTa Knuexta (npu Hanuuun). MNpu
OTCYyTCTBMM cpeacTB M Ha atux Cuyetax baHk
UMEET MnpaBO He BbINOMHATE [lnaTexHyto
onepauuto 1 (UnKM) He NpPenocCTaBnsATb YCyry.
Ecnn BaHk coseplwaeT lMnatexHyto onepauuto
unn npepgoctaensetr baHkoBckylo ycnyry npu
otcyTcTBUM Ha CueTe cpeacts Ans  ynnathbl
KomuccumoHHoro  cbopa, baHk  cnucbiBaet

mnnm

Mpasuna npedocmasneHus nnamexHsix ycnye Siauliy bankas.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.
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KomuccmoHHbin ~ cbop 32  COBEPLLEHHYIO
MnatexHylo onepauuio unNyM NpegocTaBrEHHYIO
BaHkosckyto ycnyry B nioboe nocrnegymollee
Bpems, korga Ha nwobom una CuetoB KrniveHTa
NosIBNSAOTCS CPeAcTBa.

BaHk uvmMeeT npaBo BbYMECTb W3  CyMMBbI,
nepeyuncneHHon KnueHty (Monyyatento cpeacTs),
KomuccuoHHbin  cbop, nognexawmin ynnare
KnueHTtom (MonyyaTenem cpencTs) "
HEeNoCpPeaACTBEHHO CBA3aHHbIM € [lnatexHoun
onepaumein, 40 3a4nCrieHns 3To CyMMbl Ha Cuet
Knuenta (Mony4atensa cpencts), ecnv CTOPOHbI
A0roBopunnce 06 3ToM OTAENBLHO.

Mo pacnopskeHuto baHka KnueHT ynnadyusBaet

BaHky = KOMWCCWOHHBIN ~ cOOp  HaNMU4YHbIMMK
OEHEeXHbIMM  cpeacTBamMu OO  COBepLleHus
MnaTexHon onepauuu nnu nonyyeHusi

BaHkoBckon ycnyru.

KomunccuoHHbIn cbop ynnadvMBaeTca B BarnoTe,
ykasaHHoW B PacueHkax Ha Ycryeu v (unu) B
Horosope. [lpumeHseMble HaxoasaWMMUCH B
MHocTpaHHbIX  rocygapctBax — [locTaBLumkamu
NNaTtexHblX  YCIyr  KOMUCCWUOHHblE  cOOpbI
cnucbiBatotcs co Cuyeta KnueHta B Banore,
YyKa3aHHOM MOCTaBLUMKaMM MNAaTEXHbIX YCryr
MHOCTpaHHbIX rocynapcTs.

B Tom cnyyae, ecnu baHKk npumeHseTr B
oTHoweHun KnveHta [oroBopHble pacueHKu 3a
nonb3oBaHue [NnaTexHbiMy ycrnyramu, u B nepnos
aencteusa [JOroBOpHbIX pacLEHOK BbISCHAETCS,
4yTO nosefeHue KnueHta unu ero AesTenbHOCTb
npeactaenaoT aAna  baHka  (pmHaHcoBbIN,
onepaumoHHbIn UM penyTaunoHHbIA PUCK UK
yTO obLieHne c KnueHTtom crano
HEKOHCTPYKTMBHbIM, BaHK B 0OAHOCTOPOHHEM
nopsigke OTMEHsieT npuMeHeHne K KnmeHTty
[oroBOpHbIX pacUeHOK U C yKasaHHOro B
yBegomneHum KnueHTta gHa Ha4yMHaeT NPUMEHSTb
KomuccunoHHbIn cbop, ykasaHHbI B PacyeHKax Ha
ycryeu.

KrneHT, BHE 3aBMCUMOCTM OT COBEpPLUEHHBIX (HE
coBepLUeHHbIX) [MnaTexHbIx onepauun un (1Mnu)
HanoXeHHbIX Ha CuyeT orpaHuYeHnin, Kaxgbin
KaneHgapHbli MecsL, nnatuT baHky ykaszaHHbIN B
PacuyeHkax Ha ycriyau cbop 3a obcnyxvBaHue
Cyeta, kotopbli baHk cnuceiBaer co Cueta
KnneHta B nocrnegHuin KaneHgapHbln AeHb
Kaxgoro mecsiua. Ecnm cpegcte ans cnucaHms
cbopa 3a obenyxmBaHune CuyeTa HEOOCTATOYHO,
cbop cnucbiBaeTcd B COOTBETCTBMM C MyHKTaMMU
4.2 n 4.8 HacToAawmx MNpaswun.

Ecnu Ha C4yeTe He xBaTaeT CpeacTs Ans ynnaTtbl
unu cnucanms KommnccmoHHoro cbopa B BanioTe,
yKkasaHHoOn B PacuyeHkax Ha ycryeu w (Mnu) B
HoroBope, BaHk BnpaBe KOHBEpPTUPOBATL IHOOYI0
BantoTy Ha [MnaTtexHoMm cyeTe B yKasaHHyK B
PacueHkax Ha ycnyeu BamwoTy no basosomy
0BGMEHHOMY KypcCy.

PacueHku Ha ycrlyau  WAM NMCbMEHHOE
cornawenne mexagy baHkom u KnneHtom moryT
npegycmartpmeaTtb, 4TO0 baHk BbinnmavmBaer wnu
Hauncnaer KnueHTy npoueHTbl Ha [AeHEeXHble
cpeactea, Haxogsawmeca Ha Cuyete. B cniyyae,
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4.11.

4.10.

ecnn baHk BbinnmaymBaer KnveHTy npoueHThl,
NPOLIEHTbI HAYUCHAITCA Ha OCTATOK OEHEXHbIX
cpeactB Ha Cuyete, KOTOpbIA onpegensercs
Kaxabl AeHb nocre nocnegHen coBepLleHHON B
3TOT AeHb Ha Cuete [lnaTtexHon onepauumu.
MpoueHTbl paccuYUThIBAOTCA MO CneaytoLen
dopmyne: cymma OeHexHbix cpedcms X
npouyeHmHass cmaska / 100 / ¢hbakmuyeckoe
Konu4decmeo OHeli 8 200y (365 unu 366) x 30
(ecnu  npoueHmMbl  paccyumsbiearomcs  3a
HeronHbIl Mecsy, mo emecmo 30 ucrionb3yemcsi
¢hakmudeckoe Kosudecmeo OHell 8 3moMm
mecsye). Npun pacyeTe NPOLEHTOB CUNTAETCS, YTO
B Mecsiue — 30 (TpuaguaTtb) OHEW, a B rogy —
dhakTmyeckoe Konn4ecTBo gHen. HauncneHHole 3a
KaneHOapHbIA MeCsIL, NPOLEHTLI MEPEBOAATCS Ha
Cuet Knnenta 30-ro yncna kaxgoro mecsaua, a B
deBpane — B nocrnegHUn AeHb Mecdua. B
cnydyae, ecnum baHk npumeHsieT (Hadmcnser)
KnueHty oTpuuaTernbHble NPOLEHTHI,
oTpuLaTeNnbHble MPOLUEHTbI  HAYUCMATCH, B
COOTBETCTBUM C YCINOBUSIMW, YCTAHOBMNEHHLIMU B
PacueHkax Ha ycriyeu, Ha OCTaTOK AEHEXHbIX
cpeactB Ha Cuerte, KOTOPLIN OnNpedensieTcsl Ha
Kaxabl AeHb nocre nocrnegHen coBepLleHHoN B
TOT AeHb Ha Cuete [lnaTtexHon onepauumu.
MpoueHTbI HawcAstoTEeapaccYNTbIBAOTCS
exeaHeBHO Mo cregyowen dopmyne: cymma
OeHexHbIx cpedcme x npoueHmHasi cmaeka / 100
/ 360. OTpuuaTenbHble NPOLUEHTbl, HAYUCHEHHbIE
3a TeKywun wmecsd, cnucbiBaoTca co Cueta
KnueHnta go 10 (mecstoro) ymicna cnegyoLlero
Mecsua.

B cnyyae, ecnu [oTtpeburens—asnasaercsa
Hepe3naeHToM—(He —ABAAETCA AOCTOAHHbLIM
e L
3akoHOM3aKoHOOaTENbLCTBOM JinToBckom
Pecnybnukn e—ReAaexeaHoM—HaRere——¢
cpusndeckx—rrma—{(HHO)),npeaycmoTtpeHo
HaNoroodNnoXXeHNe  [0X0A0B, MOMYYEHHbIX B
JIntBe, baHk, B-co0TBEFCTBUA-CROAOMEHUAMIA
AHDAnpr  Bbinnate  npoueHToB  KnveHty, B
OOHOCTOPOHHEM nopsigke W 6e3 oTAenbHOro
yBEOOMIIEHUS, YOEPXKMBAET U ynnadnBaeT Hanor
B  rocygapCTBeHHbI  OrompkeT  JlnTtoBCkOn

Pecnybnukn-RogoxoaHbHA-HEROF-6-RHPOHEHTOB;
AoAydeHHb——HoTpebuTenem,— KOTopLI

Aol e e H e T e e 0 E SRl oS D 0B E R,

Ecnn BO Bpemsi BbinonHeHus  [natexHoun
onepauun baHk nepeuncnsaeTr geHbrnm co Cueta
UM  paspellaeTr UHUUMMpoBaTb  [naTexHyto
onepaumio He3aBWCUMO OT HanuMuusa [eHer Ha
Cuerte (B cniyyae kpegurtoBaHusa Cyeta unm MHOro

Mpasuna npedocmasneHus nnamexHsix ycnye Siauliy bankas.
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4.13.

4.14.

4.15.
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NPEBLILEHNS OCTaTKa CPeACTB-B-COOTBETCTRIAK
£-3akeHem), cumTtaertcs, Yto baHk npepocTaBun
KnneHTy kpeaut B COOTBETCTBYHOLLEN CyMME C
MOMEHTa BbIiNnaTbl AeHer, Kotopbid KnneHt
JormkeH BepHyTb baHky. 3a npenocrtaBneHHbIn 1
NCMonNb30BaHHbIN KpeanuT No cyeTy KnueHT nnatut
BaHky oroBopeHHble B [loroBope wnM B
PacueHkax Ha ycryeu YyKasaHHble MNPOLEHTHI
(ecnn oHM He ykasaHbl B [JoroBope), KOTopble
HaAYNCNAKTCA 3a Kaxabll [OeHb BNMOTb A0
noraweHnss baHKy MCNoOnNb30BaHHOIO KpeauTa.
Ecnun bBank ycrtaHoBun KnueHnty KpeguTHbin
nmmut  no  Cuety, cuutaetca, u4To KnmeHt
3agomkan baHky (npesbicvn oTpuuaTenbHbIN
octatok Ha CuyeTe) B cnyvyae npeBbILIEHUS
npenocTaBrieHHOro KpeanTtHoro numuTa.
MpoueHThI, Ha4ynCrneHHbIe 3a TeKyLLMN
KaneHgapHbll Mecsil, C MNPEBbILEHHOW CYMMbI
octatka cpencts, KnueHt nnatut banky 30-ro
yMcra Kaxaoro KaneHgapHoro mecsua, a B
Crnyyae OTCYTCTBUS TaKoro OHSA B Mecsile — B

nocnegHun [EeHb mecsua. MpoueHTbI
ynnaduBatoTcd B Bantote Cuera.
M3meHeHHbIn Ba3oBbil  OOMEHHBIN  KYpC U

n3mMeHeHHyto ba3oBylo NpoueHTHYI0 cTaBky baHk
npumeHsieT Ge3oTnaratensHo n 6e3
npegBapuTensHOro ysegomneHus. KnmeHT moxet
y3HaTb 006 ycTaHaBnMMBaeMOM, W3MEHSEMOM W
ny6bnukyemom baHkom BasoBom ob6meHHOM Kypce
BanioTbl W O nybnukyembix B  OOCTYMHbIX
UCTOYHMKaX u3MeHeHusix OcHoBHOM (Da3oBoi)

NMPOLEHTHOM CTaBkM Ha Beb-canTe baHka
www.sb.lt unn B ©FAeReHUsoTOENEHUIX MO

obcnyxuBaHuio kneHToB baHka.

lMepen Tem, Kak BOCMOMb30BaTbCA YCMyrom
obmeHa BantoTbl, KnMeHT gomkeH 03HaKOMUTLCA
¢ KoM1CCMOHHBIM COOPOM, MPUMEHUMBIM K YCryre
obmeHa BanTbl, U NPUMEHAEMBbIM OOMEHHbLIM
Kypcom. [locne npegocTaBneHunss ycnyrm no
obmMeHy BantoTbl cuuTaetrcd, 4to KnueHt
cornacunca ¢ npuMMeHaeMbiM  KOMUCCMOHHbIM
c6opom 1 06MEHHBIM KypCOM BarstoThbl.

B oTHoweHun KnueHTa, KOTOpbIA NOMNb3yeTcA
MnaTexHbIm WHCTPYMEHTOM, MoryT
OONONMHUTENBbHO NPUMEHATbCA YCTaHOBIIEHHbIE
TOproebiMn nNpeanpuaTUaAMn Unnu nocrtaBLUMKamMn
ycnyr cbopbl, 3a KoTopble bBaHk He Hecet
OTBETCTBEHHOCTMW.

B cniyyae, ecnv lNnarenbLlumk CHUMaET HanuyHble
B OaHkomaTe B BanwTe [ocygapCTB-4neHoB
(OTnNMYHOW OT €BpO) UNM onna4nBaeT ToBapbl U
ycnyru B Bantote [ocygapcTB-4neHoB (OTNMYHOM
OT eBpO) M UCNonb3yeT ANA Taknx nnaTexen
MnaTexHbIn MHCTPYMEHT (NIaTeXHy  KapTy),
npegHasHavYeHHbl ana nnatexen B eBpo, baHk
cpasy nocne  OpoHupoBaHusa  [MnatexHon
onepauun npepocraBnaeT MnarenbLumky
yBegomMmrieHme B MOOUINBHOM NpunoXeHmmnm o
npMMeHsiemMoli HagbaBke 3a oOMeH BantoTbl MO

odmumansHomy Kypcy EBponenckoro
ueHTpanbHoro 6aHka. B ganbHeviwemM Takoe xe
yBegomneHvwe  otnpaensetca  [natenbLinky

NOBTOPHO OAMH pa3 B MeCsL, eClin BaHk nony4aet
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4.16.

4.17.

oT lNnaTtenbLuymka NnaTexHoe nopyyeHue B TOM xe
Bantote. [natenblmk BnNpaBe OTKasaTbCA OT
nosflydeHnst Takux yBEeOOMIIEHWA B MOOUITbHOM
npunoxenun baHka. YBegomneHns ykasaHHOro B
OAHHOM  MyHKTE TuMa He  HanpaensoTcs
MnarenbLyuky, KOTOpbIN He ABNSETCA
MoTpebutenem. bonee nogpobHyO MHOPMaLUIO
O KOHBepTaLuMu BanoTbl Npu onnate nnaTexHon
KapTon MOXHO HanTu Ha canTe baHka.

baHk npepnaraer [lakeTbl NNATEXHbIX YCAYT,
cBsi3aHHbIX co CueTtom. Ecnun KnueHTt BbiOMpaet
MakeT nnatexHblX YCnyr v MOAMUCHLIBAETCA Ha
MnaH ycnyr, KnveHT nnaTtut BaHky
KomuccunoHHbin cbop 3a BblOpaHHbIn MnaH yenyr,
He3aBUCMMO OT TOro, ucronb3oBasn i KnueHTt B
TevyeHne KaneHgapHOro mecsiua Bce UIM TONbKO
YyacTb ycnyr, BXoaswux B [NMakeT nnaTtexHbIX YCryr.
Ecnu KnneHT npeBbIWaeT KONMYeCTBO YCryr unm
MnaTexHbIx onepauun, cocTtasnsalowmnx [laker
nnaTeXHbIX YCIyr, nnu MakcumarsnbHO
[ONYyCTUMYIO CYMMY CHATUSI HaNMYHbIX B TeYEHMe
KaneHgapHoro Mecsua, KnueHT nnatut baHky
KomuccunoHHbIn cbop, yKkazaHHbIN B PacyeHKax Ha
ycrnyeu, 3a Kaxayo npenocTaBeHHYO
MnatexHyto ycnyry mnu MNnatexHyio onepawuio
UM CYMMY CHATUSI HanWU4HbIX, MpPEeBbILLAOLLNe
yKasaHHoe KONMNYeCTBO onepauun unm
MakCMMarnbHO JOOMYyCTUMYK CyMMY. YCroBus
NPUMEHEHNsI, U3MEHeHMs U oOTkada oT [lnaHa
YCNyr_perynvpyrTcst YcriosusiMu_Ucosib308aHust
[lnaHos ycriye, koTopble NyBnukyrTca Ha Beb-
cante baHka.

MHdopmaumna o HeynnadyeHHbIX KOMMUCCUOHHbIX

5.1.

5.2.

cbopax npenoctaBnserca KnueHTy B MHTEPHET-
DaHKe unu B otgeneHuax baHka.

V-OBLAE YCNOoBUA NPEOOCTABNEHUA
MNATEXHbIX YCNYT

BaHk MMeeT NpaBo B COOTBETCTBUM C YKa3aHHbIMU
B 3aKOHE WCKMIYEHUSMU He NPUMEHSATb Wn
YACTUYHO MNPUMEHSTb HEKOTOPble MOMOXEHMS
HacToawmx [lpasun rnamexXHbix yciya. Takke,
ecnn KnueHT He gaBnsietcs [Notpebutenem, u,
€CI1 3TO NPSAMO yKa3aHo B HacToswwmx [pasuniax
nIamexHbIX ycrye, Ha Hero_ (Hee) MoOryT
pacnpocTpaHaTbCca apyrme ycnosus [NnaTexHbix
onepaunn unnu npegoctasnsemMblx [MnaTexHbIx
YCIyT.

B JornosriHeHue K OoLwmum YCNoBUAM
npegocTaBneHns NNaTeXHbIX YCIyT, U3MOXKEeHHbIM
B HacTosiwmx [Ipasusiax nnamexHbix ycrye,
Opyrve cneumanbHble ycroBusi (0COOEHHOCTM),
NPUMEHUMbIE TONbKO K OTAeNbHbIM [naTexHbiM
ycnyram, Hanpumep, K ycnyre nepuogmyeckoro
KpeouTHOro nepeBoda, ycryre MCnosfib30BaHus
KpeguTtHoro numuta no CyeTy, UCMONb30BaHUIO
MnatexHbIX  MHCTPYMEHTOB,  UCMOSb30BAHMIO
yCryrm aBTOMaTU4eCcKOW onnatbl 3MEKTPOHHOro
cyeTa, ucnornb3oBaHuto MNMnaHoB ycnyr, nepeHocy
CyeTta 1 T. 4., perynupyoTcs COOTBETCTBYOLLUMM
Ycnosusamu npedocmasneHusi yenye,

Mpasuna npedocmasneHus nnamexHsix ycnye Siauliy bankas.

5.3.

5.3.1.

5.3.2.

5.3.3.

5.34.

Bepcusa gencteutenbHa ¢ 01.02.202201.2025

,D,OFOBOpaMVI O npenocrtaBlieHnn
3aKoHOAAaTeENIbCTBOM.

ycnyr u

UHdopmauumsa B NnatexxHOM nopyyeHun
MnaTtexHble nopyYeHns (ycTHbIE unm
NUCbMEHHbIe), npegocTaensemMble  KnueHTom,
OOIMKHbl ObITb YETKUMW, HEOBYCMbICIIEHHBIMU 1
BbIMNOMHUMbIMU. KNMeHT HeceT OTBETCTBEHHOCTb
3a [JOCTOBEPHOCTb [aHHbIX B NPeabsBEHHOM
MnatexxHom nopyyeHnn n obs3aH NPOBEPUTL 3TU
OaHHble nepeg nognvcaHvem h
nogTeepxaeHnem lnarexHoro nopyyeHus. baxk
He HeceT OTBETCTBEHHOCTW 3a fitobble ownbKM,
HEeCOOTBETCTBMS, MOBTOPbI 1 (MIN) NPOTUBOPEUNS,
cogepxawimecsa B npegcrtaBneHHbXx KnueHtom
lMnaTexHbIX MNOpyYeHUsIX, BKIOYasd, HO He
OrpaHNYMBasiCb, MPaBUIIbHOCTbIO  PEKBU3UTOB
npencTaBrieHHOro KnueHtom [nartexHoro
nopy4eHust.

BaHk npuHumaeT [naTtexHble NOpyyYyeHus npu
ycnosmu, 47O OHM COOTBETCTBYIOT
YCTaHOBIEHHbIM 3aKOHOM WInu  onpeaeneHHbIM
BaHkom TpeGoBaHusM K nogadye wu  (4nm)
copepxaHuto Takoro NnaTexxHoro nopy4yeHus.
-BaHk 3auuncnsieT geHeXxHble cpeacTBa Ha CueT
Monyyatens cpencTts wnu  nepeuvucnser
AeHexXHble cpeacTBa co Cyerta lMnatenbwmka
Ha Cyert Nony4yaTens cpeacTB B COOTBETCTBMU

c YHukanbHbLIM
uwaeHTudukaropomHomepom cyera,
yKaszaHHbIM B nony4yeHHOM BaHkom

MnatexxHom nopy4YyeHun, U He mNpoBepseT,
COOTBETCTBYET N YyKa3aHHbIA B [MnaTexHom
nopyveHuu YHUKanbHbIA
naeHTuepuraropHomep cyeTa UMEHM,
cdamunumn (HassaHuio) Monyuyatens cpencTB
(Bnapenbua cyeta) MnuM nGoOMy Apyromy
koay, uaeHTUduumpyrowemy Monyyartens
cpeactBs. Ecrim nomumo  YHukanbHoro

wnaeHrueukaropaHovepa cueta B MnatexHom
nopyyYeHun npegocTaBnsAeTca AONOMHUTENbHas

uHgpopmaums, baHk HeceT OTBETCTBEHHOCTb
TONMbKO 3a BbinoniHeHue natexHol onepauun B
COOTBETCTBMM C YyKasaHHbIM B [natexHom
nopyyeHun YHUKaRbHBM

naeHTMeukaropemMHomepom cyeta, U Takas

MnatexHasa onepaunsi CHATAETCHA BbINONHEHHOMN
BaHkom Hagnexalwimm o6pasom.

-Ecnn npeaocTaBneHHbIn KrniveHTom
YHukanbHbHA—MAeHTHEUKaTopHomep  cyeTa
HeBepeH (YHukafbHbh-uaeHTHuepukaropHomep
cyeTa He coBnagaetr C MMeHeM, damunuven,
Ha3BaHueM lMonyyaTtens cpeacTts), baHk He HeceT
OTBETCTBEHHOCTW, YKa3aHHOW B MyHKTe 6.4
HacToawmx [paBun, 3a HeBLROAHEHe WA
HeHagnexawee BbINOMTHEHNE MnaTtexHon
onepauun, Ho baHk npegnpuHMMaeT Bce
pasyMHble Mepbl Ans oTcrnexusaHuna NnartexHomn
onepauunm © BO3BpaTa [AEHEeXHbIX CpeacTs,
cBA3aHHbIX ¢ [lnatexHon onepauuen, B
COOTBETCTBUMN C NMYHKTOM 5.7.
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5.3.5.

5.3.6.

5.3.7.

54.

5.4.1.

54.2.

Mpu  BbINOMHEHUM [InaTexHbIX  MOpYyYeHWiA,
WHMUMMpoOBaHHbIX KnueHtom, bBaHk nepenaet
ykasahHytonpencTaenenHyto B [natexHom
nopyyeHum MHopmauuio MocTaBwwmky
nnatexdblx  ycnyr [onydatens  nnarexa-
(BkMOYas nepcoHanbHble AaHHble  KnveHTa,
yKasaHHble B [lnarexHom nopyyvyeHumn). baHk
UMeeT  npaeo nonpocutb Yy KnueHta
npegocTaBuTe Apyryo obsizatenbHylo n (Mnm)
OOMONHUTENBbHYH MHOPMaLNIO, HaRB-Hanpuviep
Kog nnatexa, kog 6HaHka-koppecnoHOeHTa,
OpyrMe  peKkBU3WUTbl, KOTOpble  Heobxoaumo
npegoctaBute  baHky gna  Toro,  4TOOBI
MnatexHoe nopyyeHne Obino  BbINOSHEHO
Hagnexalum obpasom.

lMnaTexxHoe nopy4YeHne B MHOCTPAHHOW BanioTe B

locynapcTBa-yneHsl nnm WHocTpaHHbIe
rocygapctesa (BkMw4yasi €BpO) MOXET ObITb
CKOpPPEeKTUpOBaHO W aHHynupoBaHo.  [lpm

KOppeKTMpoBKke [MnaTtexHoro nopyveHus cymma,
Bantota, C4yeT nnarenbwuka WM Ha3BaHUE
Mnatenblwmka He noanexar u3amMeHeHuto. 3a
YTOYHEHNne unn OTMeHy MnaTtexHoro nopy4yeHuna
BaHk B3maeT KomucCUOHHLIN cOop B pasmepe,
YCTaHOBMNEHHOM B PacueHKkax Ha ycryau, a Takke

MOXeT NPUMEHATb C60pbl,
B3MaeMblieyCTaHOBNEHHbIE GaHKoM-

KOPPECMNOHAEHTOM U (M) MOCTaBLUMKOM YCIyr
Monyyatensa cpencrs.

Ecnun B npegbasneHHom [naTtexHom nopyveHun
OTCYTCTBYHOT  HeOobBXoauMMble  AdaHHble  Unu
mMmetTca  gpyrue HETOYHOCTH, baHk B
3aBMCUMOCTM OT XapakTepa HeOoCTaTkoB B
MnaTexxHOM NopyYeHNM MOXKET I OTKasaTbCs OT
BbINOMHeHNst  [naTexHoro  nopyyeHusl,  unu
BbINOMHUTE €r0 B COOTBETCTBUMM C YKa3aHHbIM B

MnaTtexHom nopyYeHnm YHUKaAbHbM
maeHTHeuKkaTopom-Homepom cyera.
Mony4yeHue [natexHoro nopyvyeHus U

BbinonHeHue MnaTeXxHbIX onepauumn

Ecnu MNMnatexHyto onepauuio nHUuuupyet KnueHT,
lMnaTexxHoe NOpyyYeHWe CYUTAETCH MOSTyYEHHbIM
BaHkom B geHb ero nonyyexus, ecnu MNnatexHoe
nopyyeHve Obimo  MOMy4eHO OO BpPEMEHM,
yKa3aHHOro B PacueHkax Ha ycrlyau unun Ha Beb-
canTte baHka- (HauMHaeTcsa OTCYET CPOKa TaKoro
[MnatexHoro  nopy4denuns). Ecnm  [natexHoe
nopyyeHve 6Obino nonyvyeHo bBbaHkom nosgHee
BpeMeHW, yKa3aHHOro B PacyeHkax Ha ycryay nnm
Ha BebO-caliTe baHka, unm He B BaHKOBCKUIA OeHb,
cuntaetcs, 4to [MnatexHoe nopy4eHue Obino
nony4yeHo baHkom B nepBbli BaHKOBCKMI OeHb,
cnegywowmin  3a  gHem nogauv  [natexHoro
nopyyeHus B baHk.

Mo cornaweHunto CTopoH lnatexHoe nopyyvyeHue
MOXET ObITb BbIMOSIHEHO B OMNPEAENEHHbIN OEHb
UM B KOHLE OnpedeneHHoro nepvoga, v B
neHb, korga Knuent (Mnatenbwmk) BHOCUT
OeHexHble cpefctea B baHk. B atom cnydae
cuuTaetcs, 4to NnaTtexHoe nopyyeHne nony4yeHo
baHkom B cornacoBaHHbIn  OeHb. Ecnn

Mpasuna npedocmasneHus nnamexHsix ycnye Siauliy bankas.

54.3.

5.4.4.

5.4.5.

5.4.6.

54.7.

5.4.8.

Bepcusa gencteutenbHa ¢ 01.02.202201.2025

cornacoBaHHbIli AeHb He sABnsieTcss baHkoBCKMM
OHeM, To cumTaeTcs, yTo lNnatexHoe nopyyeHue
nosly4eHo Ha crnenyowmnin baHkoBCKUIN geHb.

lMnatexxHoe nopyyYeHne UCMOSNHAETCA TONbKO
nocrie Toro, Kak OHO CYMTAETCS MOJTYYEHHLIM B

COOTBETCTBUU co CpPOKOM NCMNOSHEeHA
lMnaTexHbIX  onepauui, YCTaHOBMEHHbIM B
PacuyeHkax Ha ycnyeu, W B nopsagke,

YCTaHOBNEHHOM 3aKOHOM.

BaHk cnuceiBaeT cymmy [NnaTexxHoro nopyyeHus 1
KomuccunoHHbin cbop co Cyeta KnueHta B OeHb
coBepluieHuss lnatexHon onepaumn B baHke.
Mnatenbwmk o6s3aH obecnevnTtb, 4YTOObLI Ha
Cyerte Obino [0CTaToO4HO cpencTB B
COOTBETCTBYIOLLEN BaniTe ANd  BbINOMHEHWS
MnaTexHoro nopyyeHus n cnucaHus
KomuccuoHHoro cbopa He TONbko B [OeHb
nonyyeHns baHkom NnaTtexHOro Nopy4yeHnsi, Ho u
B MOMEHT BbINONMHeHUsA [MnartexHon onepaumu,
T. €e. B MOMEHT eRicaHmsacncaHe cpeacts co
Cueta. Ecnn Bo Bpems BbinonHeHus NnartexHom
onepauun KnueHta Ha Cuere HegocTaToquHO
OEHeXHbIX CpeacTB B Tpebyemon Bantote, baHk
UMEeT npaBo OTKa3aTb B  BbIMNOMIHEHWU
lMnaTexxHoro nopyyeHus.

Ecnn baHk cornawaetca npuHATb [naTtexHoe
nopy4yeHne, KOTOpPOE He COAEpPXUT  BCeW
Heobxoommon AaAns  BbINONMHeHWst [natexxHoro
nopyveHus nHdopmarmm (Hanpumep, He ykasaH
kog [naTexHou onepaumn, He MOMHOCTbIO
yKa3aHo Ha3HayeHue nnarexa u T. A.), NnarexHoe
NopyYeHne CYNTaAETCS NOMy4YEHHbIM B TOT MOMEHT,
korga baHky npegoctaBneHa BcA Heobxoaumas
ana  BbinonHeHust  [naTexHoro  nopydeHust
MHGopMauus.

Ecnu MNnatexHble nopyyYeHnsa nogaHbl TPETbUMUN
nvuamm B cny4asx, NpegyCMOTPEHHbIX
3aKOHOOATENbCTBOM, MMM €CNU  HacTosLme
lNpasuna nnamexHeix ycrye wnu  [oroBop
npegycMmarpusatot npaeo BaHka B
OOHOCTOPOHHEM  nopsigke, 6e3  oTaenbHoro
cornacua  KnuneHta, cnmucatb co  CueTa
npuunTarowmeca baHky cpegctBa KnveHta—4An
yRpasaaTe-Cuetom-KaneHTa, BaHk BbINONHAeT
MnaTtexHble nopydeHus KnveHTa ToOnbko nocne
BbINOMHEHNS WHCTPYKUUA TPeTbUX nuu 1 (Mnm)
cnucaHus co Cuerta npuuntaromxcsa baHky cymm.
B cnyuyae, ecnu geHexHble cpeactea Ha Cuete
KnveHTa apectoBaHbl, unu npasBo KnueHTta
pacnopshkaTbcs OEHEXHBIMU cpegcTeamm
OrpaHMYeHO MHbIM 0Opa3oM, u KnueHT xenaet
BbINONMHUTE [naTtexxHoe nopyyeHue He co Cueta,
a nocpeaoctBOM BHeceHus B baHk HanmmuHbIX
geHer (Hanpumep, noracuTb AONN, YMAnaTuTb

Hanory, Wwrpad un T. f-)-5baHk-uMeeT-Apaso;Ho
He—obasaH—ApuUHATE—Takoe—HRarexHoe
Fe DS AS— PR L Reresiap e

onepauuio—Be3—chRonbL3oBankas—CueTa
KaneHra—mn.), baHk B Takom cnyyae He
npegocTaBnseT yenyry nepesoaa HanmyHbiX.

BaHk cunTaercs BbIMOMHUBLLUUM CBOIO
06513aHHOCTb MO BbIMOMHEHWIO  NMOAAHHOTO
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5.4.9.

5.4.10.

5.4.11.

Mnatenbwmkom lMnatexHoro nopyyeHus, Korga
BaHk nepedncnset cymmy natexHon onepaumm
Ha cyer [locTaBwmka NAATEXHbIX  YCNyr
nonyyarens cpencTs nnm nocpegHuka
MocTaBwwmKka nNatexHblX YCAyr nony4varens
cpeaoctB  (bGaHka-koppecnoHgeHTa)  (MOMEHT
ucrnonHeHnss  lnatexHoro  nopyyeHus). 3a
OKOHYaTemnbHoe nepevncneHne CYMMBbI
MnaTtexHon onepaumu, ykasaHHou B naTtexxHom
nopyveHuu, [lonyyaTeno Ccpeacts oTBevaeT
MocTaBLMK NNATEXHbIX YCIyT nony4aTens u (1Mnm)
€ro nocpeaHuk (baHK-KOppeCnoHAEHT).

Mpwn BbInonHeHun NMnaTexHblx onepauui baHk He
HeceT OTBETCTBEHHOCTU 3a AENCTBUS NOCPeaHMKa
(6aHka-koppecnoHgeHTa) n (unn) locTaBwmka

nnaTexHblX — ycnyr Aesydatensallonyyarens
CpeAcTB WM ero  nocpepHvka  (6aHka-
KOPpECMoHAeHTa), TFakue —kakHanpuvep, 3a
N3MEHEHHble AaHHLepekBU3nTLl  [NaTexHoro
nopy4eHus, KOHBEPTMPOBAHHbIE  CPEACTBa

[natexxHon onepaunmn, OWnoKN 1 (Mnn) 3agepKkm
B BbINOMHEHUM naTexxHoro nopyveHus, n (Mnm)
HEBbLIMONHEHNE UNN HeHaaNexallee BbINoNIHEHne
lMnaTexxHoro NopyyYeHus, Bbl3BaHHbIE BHYTPEHHEN
H6aHKOBCKON MNONUTUKON BaHKa-koppecnoHAeHTa
unu MocTaBLwmka nnaTexHblx ycnyr MNMonyyarens

cpeacTB " (nnn) ero nocpeaHuvka,
NpPeBEeHTUBHbBIMU Mepamm il apyrmmu

obctoaTenbcTBamKn, koTopble baHk He Mor
npeaBvaeTb UM MOBMUSATb, U HE BO3BpaLLaeT
KrnmeHTy KOMMCCUOHHBIA cOOp, ynradeHHbIn 3a
Hagnexalnum obpa3om OKasaHHYH YCnyry.

BaHk 3auncnser nonyyeHHble Ha Cuet
KnveHTa [geHexHble cpeactBa B BanwoTte
MnatexHon onepauun. 3aducneHme Ha Cuer
KnnenHta wnu cHatme co Cyetra KnueHTa
HanU4YHbIX OEHEXHbIX CPeACTB MPOM3BOAUTCH B
BanTax, NogpobHbLIN NepeyveHb KypcoB MOKYMKM
(Mpogaxu) HanNM4HOW BankoTbl KOTOPbIX AOCTYMEH
Ha Beb-canTe baHka.

Ecnn mApwuKnueHT npepoctaensetr  BaHky
[MnatexxHoe nopyyYeHne Yepe3 ONeKTPOHHbIE
KaHanbl, HO He MOATBep)XaaeT (He aBTOPU3YET)
ero B TeveHne 6Gonee 60 (wectugecsrtu)
KaneHaapHbIX AHen, baHk BnpaBe aHHYNMPOBAaTb
(yoanutb) Takoe [natexHoe nopyvyeHue W
cuntatb, Yto [narexHoe nopydyeHue baHky He

OblN10 NogaHo.

5.4.12. [lpn ocywecTBfNeHUn nnatexa C MOMOLLbIO

NNaTexHon KapTbl KAueHTKeraeT 1 xenaHum
KnveHTa mcnonb3oBaTb BanioTy;,—OFHAHHE—OF
BasHeTht _apyroro C4yeTa, He NPUBSA3aHHOMO K
nnaTexHon kapte, KnneHt AomkeHobasaH
KOHBEPTUPOBATb CPECTBA B BANOTY B-BaFHOTY,B
KOTOpou——BeAeTea——RpuUBa3aHHbiiCyeTa
NPUBA3AHHOTO K NNaTexHoln Kapte—Cuer—DB
BaHkomaTe—ana—KnanenTa—(RoAb30BaTens
KapTbh)—OcTaTok—cpeacTB—oTobpakaeTes,
BbaHkomar otobpaxaeT KnueHTy  BaniTHbLIN
banaHc Tonbko TOro Cyera, MO KOTOPOMY
OCYLLIECTBIAETCA onepauns C MCMNOoSb30BaHNEM
NJaTeXHOoW KapThbl.

Mpasuna npedocmasneHus nnamexHbix ycye Siauliy bankas.

5.4.13.

Bepcuna gencreutensHa ¢ 01.02:202201.2025

Yro6bl onnatute ToBapbl U (Unu) yenyru B ¥oi

BafHOTE;MHTEPHETE C  MOMOLLBK  NIIATEXHON
KapTbl, KNWEHT JoMmKeH akTUBMPOBaTb B KOTOPOA
BEAETCH———RPUBA3aHHbLIANHTEpHET-0aHKe
dyHKUMIO  6e3onacHbIX  OHMIanH-NNaTexen  u
npeaocTaBUTb  NpodaBLy  [AaHHble  MIaTeXHOM
KapTbl (MMs, daMUnnio, Ha3BaHMe, HOMEpP KapThl,
cpok pgencteusa, kog CVV2/CVC2 (umdpbl Ha
obpaTHOM CTOPOHE KapThbl)), a Takke NOATBEPAUTL
CBOK  NNYHOCTb ¢ nomoulbto  Cpeacts
ayTeHTudumnkaummn, ecnm 310 Heobxoammo. BbaHk
MMEET  MpaBo _ OTKasaTb B BbIMNOMNHEHUNU
[MnaTexxHoro nopyyeHusi, odhopMNeHHOro nyTem
npeaocTaBneHns AdaHHbIX MAaTeXHOW  KapThl,
yKa3aHHbIX B HACTOsILLEM TMYHKTE, €ecnv _Ans
NaTeXHOM KapTbl HE aKTMBMpoBaHa YHKLNUS
©e3onacHbIX OHNaVH-NIaTEXEN " (nnn)
[natexHoe nopyYeHue  [OOMONHUTENbHO  He
NOATBEPXKAEHO YKasaHHbIMM BaHkom cnocobamu.

54141.5.4.14. naTexHble nopyvyeHns MoryT 6biTb

5.5.

5.5.1.

5.5.2.

5.5.3.

5.5.4.

5.5.5.

nofaHbl _C MOMOLLBI pasnuyHbiX [naTexHbIx
MHCTPYMEHTOB, TaKMX KakK _CMapT-yCTPOMCTBA
(TenedoHbIl, Yackl, KONbLA, KYNOHbI, OpacneTtbl n
T.4.), KOTOpble NpuBdA3aHbl K NAaTexHOoW KapTte
Cuer, BblJaHHOM KrineHry, yepes
YCTAHOBNEHHbIN B HUX LMMOPOBOWN KOLUENEK NN C
MOMOLLbI Apyrunx TEXHONOIMMYECKMX
MHCTPYMEHTOB, YCTaHOBIEHHbIX ans
ocyulectBneHus MNnartexHbIx onepawmn.

OTmMeHa wnuM HeBbinonHeHne [natexHown
onepauuu (MnaTexHoOro nopy4eHus)
lMnaTexxHoe NopyyYeHne He MOXET ObITb OTMEHEHO
nocne ero nony4eHus baHkom, 3a nckn4YeHnem
cny4aes, NpenyCcMOTPEHHbIX lpasunamu
M1ameXKHbIX yCrly2 U 3aKOHOA4ATENbCTBOM.
Ecnu MNnatexxHoe nopy4yeHune ObIrio nogaHo nocne
OKOHYaHMs pabouero BPEMEHM BbaHka,
yKasaHHOro B PacueHkax Ha ycryau, WNn He B
BaHkoBCkMIA OeHb W ele He BbINOMHEHO,
MnaTenbLmK MOXET OTMEHUTL Takoe lNMnaTtexHoe
nopyyeHve B WHTEPHET-0aHke unn MoOUNbHOM
npunoxennn baxka go cnegytowero baHkoBckoro
OHS.

Ecnu T[natexHaa onepauus uMHUUUUPYETCS
MMocTaBWMKOM  yCnyrM MO MHULMMPOBAHUIO
nnartexa wnu lNonyyatenem CpeacTts, Nnn Yepes
Monyuyatenss cpenctB, KnveHT He  moxer
oTMeHUTb [naTexxHoe nopyyeHne nocne Toro, Kak
KnueHt  pan MocTaBLmky ycnyrm no
WHULIMMPOBAHNIO nnarexa cornacue
WHMUMMpoBaTL [naTexHyto onepauuo unu gan
Mony4aTtento cpencTe cornacve Ha BbIMOSIHEHUE
MnaTtexHon onepaumu.

lMnaTexHble MNOpPYYeHUs, yKasaHHble B MNyHKTe
5.4.2 Hactosawwmx lMpasun, MOryT ObITb OTMEHEHBI

He no3gHee KoHua  bBaHkoBckoro  OHS,
npeaLwecTBYIOLLErO COrNacoBaHHON AaTe.
Mocne BbinonHeHns BaHkom  [naTtexHoro

nopyyeHus, lnatexxHoe nopyyYeHWe He MOXeT
GbITb OTMEHEHO, 3a UCKITIOYEHWEM Cryyaes, Koraa
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5.5.6.

5.5.7.

5.5.8.

5.5.9.

Mony4aTtenb cpencTB cornawiaeTcsa Ha BO3BpaT
cpencTs [NnarenbLumky.

3a oTMeHy nnatexHoro nopydeHus baHk umeet
npaBo B3MMaTb YKa3aHHbIM B PacueHkax Ha
ycryau KoMUCCUOHHBIN coop.

Ecnn  pekBusutbl  [natexHoro  nopyyeHus,
npenoctaeneHHole  [naTenbLnKOM, HEBEpPHBbI,
UNM [deHeXHble cpeactBa  MOCTynawT  Ha
3akpbIThin CyeT [lonyyatens cpeactB unu Ha
cyeTa, Ha KOTOpble HEBO3MOXHO 3a4ucnnTb
OeHexHble cpeactsa (Hanpumep, BHYTPEHHUI
cyet baHka, cuyer Bknaga v T. A4.), baHk He
BbINOMHSAET [natexHon onepauuun (3a4ncneHvs
OEHEeXHbIX CPeAcTB) M BO3BpaLAEeT AEHEeXHble
cpencTea MnatenbLymky. NckntoveHne
COCTaBMseT Cryyan, Korga mocne 3akpbiTus
Cyeta KnueHta cpeacrtsa NnatexxHon onepauumu
Bo3BpalLaTca KnveHTy no HesaBucAWMUM OT
BaHka npuumHam — B Takom cnydae baHk
3a4McnseT nonyyeHHble cpeacTaa Ha apyron Cuet
KnueHta unu nepeuyncnser Mx Ha BHYTPEHHWUW
cyeT baHka 1 Bbinnaymaet nx KnueHty B niobdoe
BpeMs nocne obpaiieHnst KnveHta B baHk.

BaHk He NpuHMMaET u He BbINONHSAET [NnaTtexHoe
nopyyeHve Ha  BbINonHeHWe  [nartexHon
onepauun;,—s3a—uekHeUeHueM—BHeceHus
HaRYHbIX—AeHer—Ha—C4eT _co Cueta, ecnu
OeHexHble cpeacTtBa Ha CueTe apecToBaHbl UK
npaBo KnueHTta pacnopspkatbCa OeHEeXHbIMU
cpegoctBaMuM  OfpaHMYEHO B YCTAHOBIIEHHOM
3akoHoM nopsigke. Ecnm Ha Cuete onpegeneHa
cymMa cBOOOAHO OOCTYMHbIX (HEB3LICKMBAEMbIX)
cpencTs, BbaHnk BbIMONHSAET MnaTtexxHoe
nopyyYeHve TOMbKO B TOM Cry4yae, ecrnm cymma
[MnatexHoro  nopyvyeHuss  He  MpeBblaeT
YCTaAHOBIEHHYIO CYMMYy CBOOOAHO [OOCTYMHbIX
OEHEXHbIX CPEACTB-—, HE MpeBbllleH CpoK (rpwu
HanM4Ynmn), B TEYEHUE KOTOPOro MOXET ObITb
BblNonHeHa [naTtexHas onepauus, u [NnatexHoe
NopyYeHne BbINOMHAETCA B NOMNb3y nofyvarens
CPEACTB, yKa3aHHOIO B akTe apecTa MMYLLIECTBa
(ecnu OH ykasaH).

BaHKk umeeT npaBo OTKa3aTbCHA OT BbIMOMHEHUSA
nogaHHoro B baHk [natexHoro nopyyeHus, ecnu
y baHka BO3HMKaOT 06OCHOBaHHbIE COMHEHMUS B
ToM, 4TO [InatexHoe nopyvyeHMe MoJaHoO He
KriMeHToM unu ero 3akoHHbIM MpeacTaBUTENEM,
unu nonb3oBaTterneM [naTtexHoro UHCTPyMeHTa,
unn ecnn nodaHHble B bBaHK [OOKYMEHTbI
NnoAaenbHble, UM ecnu HapylleHbl TpeboBaHusA
©esonacHoro MNCMNOMb30BaHWs Cpencts
ayTeHTudumkauum, unm ecnu y baHka BosHukatoT
060CHOBaHHbIE COMHEHUS B OENCTBUTENbHOCTU
nogaHHoro B baHk MNnatexHoro nopy4vexus. MNMpu
BbIIBNEHUN nogo3puTensHom [MnaTtexxHon
onepauun baHk Bnpase cBa3aTbcs ¢ KnueHtom;
ERO LA OO P e
AocpecTaAe i e—AueTFe—Eaes M
nonpocuTb Knuenta NoaTBEPOUTb unm
ONPOBEPrHYTb UHULMMPOBAHWE MNOAO3PUTENBHON
MnaTtexHon onepaumMm u (MnKM) NpegocTaBuUTb
BaHky [OKyMeHTbl, noaTBepXxaawowue npaso

5.5.10.

Mpasuna npedocmasneHus nnamexHsix ycnye Siauliy bankas.

Bepcusa gencteutenbHa ¢ 01.02.202201.2025

Audnvua pacnopshkaTbcsi OEeHeXHbIMN
cpegctBamMu, Haxogdwmmucs Ha Cuete, uwmm
nobble gpyrne ykasaHHble BaHKOM OOKYMEHTbI;

FepFRobEo o oouonion
FOCUSMOACHIAG—FOLONALC COoReTe.
EBA3aHHbIX—C—BbiRoAHEeHHeM—HRaTexHoro
nopyderust.. Ecnu  KnveHT HepocTyneH no
npegocTaBneHHbIM BbaHKy KOHTaKTHbIM [aHHbIM
WNK ecnu, nocrne Toro Kak baHk cBa3biBaeTca ©

KnueHTowm, KnneHt He
aBTopuayeFnoaTsepxgaeT MnarexHyto

onepauuio Unn He NpPeaoCcTaBnseT 3anpoLleHHbIe
BaHkom  gokymeHTbl, bBaHk umMeeT npaBo
oTKasartbcsi oT BbIMOSTHEHMUA [MnarexHon
onepaumm Kak HeaBTOPM3OBAHHOW W, nNpwu
HeobxoamnmocTy, 3abnokupoBaTb Cuer,
MnatexHbIi MHCTPYMEHT u (unun) nioboe apyroe
CpenctBo ayTeHTUdmKkauum, BeigaHHoe KnveHTty
BaHkom.

baHKk wnmMeeT npaBO He BLINOMHATL WK
NPMOCTAHOBUTbL  MOTEHUMANbHO  HEOObIYHYHO
MnatexHyto onepaumio Ha cpok o 3 (Tpex)
BaHkoBCKMX AOHEn,—a—B—WEkHoUYUTEeRbHbRX
SRYUaSA-AORBEEE; N B TOT Xe AeHb CoobLmMTb
06 atom KnuveHTy (3a MCKIIOYEeHWEM Cry4aes,
Korga Takve yBedOMIIeHMEe HEeBO3MOXHO Mo
OCHOBaHUSIM, MPEayCMOTPEHHbIM 3aKOHOM):). B
crnyyvasx, korga 9To HeobxoaMmo, Hanpumep, Ans
ynpaBneHus PUCKOM OTMbIBaHUS JEHer,
drHaHCcpoBaHMsa TeppopucTtoB  unun CaHKLWUNA,
[narexHas onepawms MOXET ObITb
NPUOCTaHOBMNEHA Ha bonee ANUTENbHbLIV Nepuoa
NPOBEPKMU, ecnu KnneHt 3aepXxmBaet
npegocTaBneHme MHdOopMaLIUK unn
NPeaocTaBnsieT  TONMbKO YacTb  3anpoLLEHHOM
MHdopMaLUnn, He coTpyaHuyaeTr ¢ baHkom, unu

Knnent npegocraBun OosbLLOW obbeMm
OOKYMEHTOB,  [JOKYMEHTbl  COCTaBMEeHbl  Ha
MHOCTPaHHOM A3blKE nnu no Apyrnm

00LEKTMBHLIM NpuyMHaM. MnaTtexxHas onepauus
npuocTaHaBNMBaeTCs ANsi NPOBEPKN Y MOXET He
BbINOMHATLCA NPU CNeayLmnmx 06cToaTenbLCTBax:
55.10.1. B cnyvasx, npenycMOTPEHHbIX
Zevespep—umnooeen Boomelnoae o
PSS O R O D O e SR e S O o
ebuHaHeuposaHuUs—meppopu3ma3oIOOndT u
€ro NoA3aKkoHHbIMW aKkTaMu, BKIoYasi criyyam (Ho
UMW He orpaHudmBasicb), korga KnuveHT He
npegocTaBnsdeT AaHHble, NOATBEPXAAOLME €ro
(ee) NMYHOCTb, NpPegoCTaBnsAET HEMOoNHble Wn
HernpaBuIbHble AaHHble, ecnn KnveHT unu ero
(ee) npeacTaBuTeNb YKIOHSAETCSA oT
npeaocTaBneHns uHgopmauumn, Heobxoammom
ONA  yCTaHOBMEHUA TNWYHOCTW MpeacTaBUTens
KnueHTa, ckpblBaeT nMyHOCTL BeHeduumapa nnm
YKIMOHSIETCA OT NpeaocTaBneHust MHgopmaumu,
HeoOXoouMON AnA  YCTAHOBMEHUSI  JIMYHOCTM
beHedmumapa, wnm He npegocTaBnsieT Bce

HeobXxoouMble [fOaHHble O GeHeduUMapHbIX
BrnagensLax, NPOUCXOXOEHUN DEHEXHbIX
CpencTB, LUenu [OeHeXHbIX onepauuit, He

ApeaoectraBAMoFTnpeaocTaBndeT OOKYMEHTHI,
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noaTBepXKAaloLLMEe [OEHEXHYI0 onepauuio i
€AeAKY;(BKMOYaa —onepaumm  C  HalW4YHbIMU
OEHEXHbIMY _CpeacTBamMuv), W Opyrue [OaHHbe,
3anpoweHHble baHkom B COOTBETCTBMM C
TpeboBaHMsIMM 3aKOHOAATENLCTBA,

5.5.10.2. TnaTtexHoe nopyyeHve ans
BbINOMHeHNs naTexxHon onepaunmnm OTHOCUTCA K
nuuam M3 CTpaH, KOTopble B COOTBETCTBUWN C
BHyTpeHHen nonutukon bBaHka cuuTaloTcA
CTpaHaMu C BbICOKMM PUCKOM OTMbIBaHUSA OEHET,
(PUHAHCUPOBAHUA FEPRORUIMATEDDOPUCTOB UMK
KOppynuun, WUnM KOTOpble HEe COTPyAHMYalT B
obmeHe nHdopmaument (Bkrovas nHpopmMauuio o
Hanorax);

5.5.10.3. T[lnatexHoe nopy4eHuve
npefHasHavyeHo Ansa onnatbl TOBapoB, YCNyr nnm
OTHOCUTCS K 0eATenbHOCTH, KoTopas
Henpuemnema pnna baHka B COOTBETCTBUM C
BHYTpPEHHeN nonutnkon baHka;

5.5.10.4. T[narexHas onepauus COBEPLUIAETCA B
CTPaHy  WNW __ PEervoH, HaxodsalWNcs  nopg
CaHKUuMaAMU, B OTHOLLIEHNW KOTOPbLIX BaHK npuHan

pPELUEHNe HEe OCYLIEeCTBNATb NIaTtexu, WUnu
[MnaTtexHasa onepaumst  NpssiMO__ UMW KOCBEHHO
cBsi3aHa ¢ nuUaMW,  HaxoasaWwMMUCs  nofg
CaHkumsammn, Bkno4vasg 6aHKW, HaxoAdgdLwmecs noj
CaHkumnamu;

5.5.10.5. TnatexHas onepaumsa CcBsi3aHa _C
HE3aKOHHOW ONCTaHLNOHHOMN NropHOW
OEeATENbHOCTLIO;

5:6-10-4-5.5.10.6. BaHk nony4mn MHCTpyKUmm
OoT  6aHKOB-KOPPECNOHAEHTOB  mnu  BaHka
nonyyarens cpeacTaa He BbIMOMHATb
FrRaTemHble———RopyqeHualInaTexHbix
NopyYeHUn;

5.5-40.5:5.5.10.7. KnueHT He ykasblBaeT unu
HEYETKO yKasblBaeT aetanm [NnaTtexxHon
onepauun (Uenb);

5.5.10.8. KnueHt He cobniogaer
OOroBopeHHocTn ¢ baHkoMm He coepliatb

[natexHble onepaumm ¢ nonyvyaTensaMmm cpeacTs,
KOTOpble Mo403peBaloTcd B MOLLUEHHUYECKUX

Mpasuna npedocmasneHus nnamexHbix ycye Siauliy bankas.

5.5.12.

5.5.13.

Bepcus gencreutensHa ¢ 01.02:202201.2025

n (nn) 3a ywepb unu yoObITKW, MOHECEHHbIE
KrnveHTom.

BaHk wumeeT npaBo He npuHUMaTL U He
BbINOMHATL [natexHble nopydeHusa KnuenTa;
oTkasaTb—B—uHuLMupoBannun—HRaTexHon
oRepatiii, He NpuMHMMaTb 3anpocbl Ha obmeH
BanioTbl, He MPVHUMATb W He BbINONHATL
nopyvyeHuss Ha caenkm C  (OUHaAHCOBLIMM
WHCTPYMEHTaMK, He 3a4ncnsaTb  [OEeHEeXHble
cpeactBa Ha cdeT [lonyuvatenss cpenctB, He
npegocTaBnsaTe Apyrve baHkoBckue ycnyru mnm
npuocTaHaenuMeaTtb (OrpaHuyMBaTb) WX, €Cru
KnneHt  He  npepocTaBnsieT  [AOKYMEHTHI,
noagTBepXKaaloLMe 3aKOHHOE MPOUCXOXKAEHUE U
WCTOYHWMK CPEACTB, CBA3AHHbIX C BbIMOSIHEHWEM
MnaTexHoro Nopy4YeHusl, He MOXET MOKPbITb BCE
cBou gonrn nepen baHkom no [orosopam, He
YHKUMOHMPYIOT ~ CUCTEMbl  MeXBaHKOBCKMX
pacyeTos, He  YHKUMOHUPYET  MUPOBOM
MexX0aHKOBCKMI  (OUHAHCOBLIN  PbIHOK, OGaHKK-
KOPPECNOHAEHTbI  MNOMyYunu  yBeAOMIieHUs O
nogo3puTENbHbLIX CAENKax WnM Henpuemnemon
aeatenbHocTu KnveHTa nnu yBeoMIeHMsl O TOM,
yto lnaTtexHble nopyyeHnss KnueHta He OyayT
BbIMOSIHEHbI, UMM MMEKTCA Kakue-nubo apyrue
HeoOblYHble  PbIHOYHbIE  YCMOBWUS,,  BaXHble
TEXHWYECKMe WNM WHble MNpuynHbl. BaHk Takke
uMeeT nMpaBO He BbINONHATE [lnaTexxHoe
nopy4eHve unm NpMoCcTaHoBUTb NPefoCTaBneHne
ycnyr baHka Yepes OneKkTpoHHbIe KaHanbl U3-3a
TEXHWYECKMX NPEnATCTBUIN UMW €Cnn CyLLecTByeT
PUCK, 4YTO ONEKTPOHHbIE KaHamnbl MOryT ObiTb
ncnonb3oBaHbl He KnneHTom, a gpyrum nuuom, a
Takke ecnu MnatexHoe nopyvexue
BbloAHEeHe3anonHeHo He B COOTBETCTBUM C
TpeboBaHuamn baHka, ecnu Ha Cuete KnueHta
HeQoCTaTOMHO CpefcTB ANS BbINONHEHUS Beex
HratexHbix—oRepatuiallnatexxHon onepaumu,
UNM ecnu CyLecTBYOT ApYrne CyLleCTBEHHble
MPUYMHBI, MO KOTOPbIM HEBO3MOXHO BbIMOMHUTD
nony4eHHble MNnaTtexHble NopyyeHns.

BaHk BnpaBe OTKasaTb B OCYyLIECTBAEHWUU

OEeNCcTBUsSX, uncnonb3yrownx aosepue KnueHta,
HanpumMep, B MHBECTULIMOHHOM MOLLEHHNYECTBE;
55140.6-5.5.10.9. B apyrux cryyasix,
NpenyCcMOTPEHHbIX npaBoBbIMU akTamu
JlntoBckon Pecny6nvkun, EBponenckoro cotosa 1
MeXayHapoaHbIMMU npaBoBbIMMU akTamu,
HanpaBIieHHbIX Ha NpedoTBpaLLeHMe OTMbIBAHUS

aeHer nnm hrHaHCMPOBaHWUS
TEPpPOPU3MaTEPPOPUCTOB,  WNKM  eeRuans

BbINOMHEHUSA NPUMEHUMbIX CaHKUMIiA, unn korga
Bank  o6sa3aH ApHUOETEHOBHUTHOCTAHOBUTD
lMnaTexHyto onepaumio_no Apyrum He 3aBUCALLVIM
o1 baHka npuynHam.

B cnyyasx, nepeuncrieHHbIX B NyHKTax 5.5.9 n
5.5.10 HacTtoswmx [lMpasun, BaHk_pencreyer B
Lensix 3alinTbl 3aKOHHbIX WHTepecoB KnuveHTa,
BaHka u© (unu) Opyrmx nuL,. U He HeceT
OTBETCTBEHHOCTU nepen KrnveHTom 3a
HEBbIMOSIHEHNE CBOMX AOTOBOPHLIX 00513aTENLCTB

onepaummn C HanmM4HbIMMK JEHEXHbIMU
cpegcTBamu, ecnu  KnmneHT, OocyLIEeCTBASOLWMN
Takue onepauun, rnpegcrtasnsger  ans  baHka
HENPUEMIEMbIA _PUCK, a B Cclydasax, Koraa
[MnatenblUyK, OCYLLIECTBNALWNA OOHOPAa30BbIe
NOBTOPAKOLUMECS  onepaunm  C  HallMYHbIMU
OEHEeXHbIMWN CcpeacTBaMu, He WUMEET  OenoBblX
OTHOLLEHUN c BaHkowm, BaHk MOXET
pekoMeHaoBaTb emMy (en) OTKPbITb OaHKOBCKUM
CcYerT.

55143.5514.Ecnn BaHK oTKa3blBaeTCa BbIMNOMHUTb

5.6.

nogaHHoe KnueHtom [natexHoe nopyyeHue, OH
OOIKeH  HesameanuTenbHO  MHGOPMMpOBaTb
KnveHTa O €ero HEeBbINONMHEHWU W MpUYMHaXxX
HEBbIMOMHEHNS, €cln Takoe MH(OPMUPOBaHKE
HEBO3MOXHO WM 3anpelieHo  3aKOHOM.
MnaTexHoe nopy4eHune, kotopoe baHk oTkasancs
BbIMNOMHWUTb, CYATAETCH HEMOMy4YeHHbIM.

CpOKM BbINonHeHUA MNMnaTtexHbIx onepau,m7|
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5.6.1.

5.6.2.

5.6.3.

5.6.4.

KpeaounTHble nepesogpl, WHWULMMPOBAHHbIE
KnueHtom, moryt ObiTb OBGbIYHBIMKW, CPOYHBLIMM,
OYEeHb CPOYHbIMM U MrHOBEHHbIMKW. Cnocob
OCYLLECTBIEHNS KpeaunTHoro nepesoga
BblGupaeT KnuneHt. YerosmusaCpokn BbINONHEHS
KpeanTtHbix nepeBofoB onybnukoBaHbl Ha BeO-
cavte baHka, B [pasunax rnnamexHbix ycrnya,—a
Takke B PacuyeHkax Ha ycnyeu, [orosopax,
Ycnosusix npedocmasrnieHus  ycryan (wnun) B
lMnaTtexXHoM nopy4vyeHun.

Mpw ocywecTteneHmn SEPA kpeguTHOro nepesoaa
B JlutoBckonm Pecnybnuke, baHk, nony4ms
lMnaTexHoe mnopyveHne, nepedncnser Cymmy
MnaTtexxHon onepauun [MocTaBLUMKY MNATEXHbIX
yenyr MNonyyatenst B ToT xe BaHKOBCKMN AeHb,
ecnu lNnatexHoe nopydyeHue nonydyeHo baHkom
po 1200 —y4yacoB—AHSbaca, YKasaHHOro B
Pacuerkax Ha ycnyau. Ecnn SEPA KpeauTHbIN
nepesog (MnarexHoe nopyyeHune) Gbin nonyyeH
nocne 42.00—y4yacoByaca, ykasaHHOIO B
PacueHkax Ha ycnyeu, wnn He B baHkoBckui
OeHb, baHk nepeuucnaer cymmy [lnaTtexHoun
onepauun  noctasBwuKky naTexHbIx  ycnyr
Mony4yaTens He nosgHee cnegytoLlero
BaHkoBcKkoro gHs.

BaHK OCyLlecTBNSAET MrHOBEHHbIE KPEAWUTHEE

AepeBOAbL—NnaTexn B €BpO0 B—ApYyFKe
Bankuaopyrum lMocTaBlUMKaM NNaTexHbIX YCyr,
KoTopble SESHeTe A UASLE
CUETEMBINOOKIIOYEHBl K CUCTEME MIHOBEHHbIX
nnatexen. MrHOBeHHbIE NNaTeXxu COBepLUAOTCA
He3amMeanuTensHO Kpyrible CyTKM, 6e3 BbIXOOHbIX
W NpasgHUYHBLIX OHEW, Kpyrnbli rod. Ecnu cymma
MrHOBeHHOro nnatexa npesbiwaet 100 000 espo,
cpencTBa nepeBoaaTcs ¢ nomoLlbio yenyrn SEPA
00bI4HOro unu SEPA o4eHb CPOYHOrO KpeauTHOro
nepesoga. [leHexHble cpeactBa C MOMOLLbIO
SEPA o6bldHOro unu SEPA o4yeHb cpo4dHoro
KPEAMUTHOrO nepeBoda MNEPeYnCAOTCA TakKe B
cnyyasx, korga baHk—He MOMEeT BLiIoRHKUTL
MFHOBEHHbHA—KPEAUTHLHA——REPEBOA—TO
ApourakTmHeckM-ApH-HAHaMC00bpakeHNSM
NPEeOOCTOPOXHOCTM  paccriegoBaHve  baHkom
MrHOBEHHOrO nnatexa 3aHumMaeT bonee 10
CekyH, Korga npoucxogatr cbom B cucteme
MrHOBEHHbIX nnatexen, korga [locTaBumK
nnatexHblx ycnyr [lonyyatenss cpeicTB  He
NpeaocTaBnsieT BO3MOXHOCTM CBOMM KIIMEHTaM
nony4nTb mErepetee——THrereaies
AOPYHEeHAEMIHOBEHHOIO MiaTexa, Unm B apyrmx
cny4asix, korga baHk He MOXeT NpegocTaBUTb 9FY
YCNyry MrHOBeHHOro nnarexa no OObeKTUBHbLIM
npuumMHam. B cryyasx,  npeaycMoTpeHHbIX
[pasunamu__nnamexHbix__ycnye, baHk unmeer
npaBo _OrpaHn4uMTb _docTtyn KnueHTa K ycnyre
MIHOBEHHbIX MNaTEXEN.

Ecnn lMnatenswnk n baHk [oroBopunucb, 4To
lMnaTexxHoe nopy4YyeHne JOMKHO ObITb BbIMOSIHEHO
B onpegeneHHbln aeHb, a KpeguTHbl nepesBoa
BbINOSHAETCA B eBpo B JInToBCKOWM Pecnybnuke,
BaHk nepedncnsier cymmy NnatexxHon onepauun
MocTtaBwmKy nnaTexHbix ycnyr [lMonyyatens B

Mpasuna npedocmasneHus nnamexHsix ycnye Siauliy bankas.

5.6.5.

5.6.6.

5.6.7.

5.6.8.

5.6.9.

Bepcusa gencteutenbHa ¢ 01.02.202201.2025

COrnacoBaHHbI OeHb BbINOMNHEHUSA [naTexHoro
nopyyYeHusl, a ecnu  OeHb  BbIMOJTHEHMS
MnaTexHoro nopy4veHus ABMSIETCS He
BbaHkoBCkMM gHeM — B cneaytowmin baHkoBckui
[OEeHb, eCn B KOHKPETHOM [loroBope He ykasaHo
MHoe.

BaHk nocne nony4veHuns NMnaTexHoro nopyyeHus
nepeuncnser cymmy [llnatexHonm onepaumv B
eBpo B apyrue [ocyaapcTtBa-yneHbl MocTtasLimnky
nnatexHbix ycnyr lNonyyaTtens He no3aHee KoHua
cnepywowero baHkoBckoro aHs. 3TOT nepuop
MOXET ObITb MpoaneH Ha 1 (oaunH) pabo4mn aeHb,
ecnu NnaTtexHas onepauus Obina MHUUMUMPOBaHa
C UCNorb30BaHMEM DyMaXKHOro JOKyMeHTa.

Ecnn TlMnatenbwuk cosepwaet [lnatexHble
onepauun B JlnToBCckoM Pecnybrnivke B Bantotax
[ocymapcTB-4neHoB, He BXOOALWMX B 30HY €BpO,
UNM [OEeHexXHble CpeacTBa NepevncnsalTcs B
apyrue locynapcTBa-uneHbl B BantTax
[ocynapcTB-uneHoB, He BXOOALWNX B 30HY €BpO,
baHk, nony4ue MnatexHoe nopy4eHue,
nepeuncnser cymmy [lnatexHon onepauum
MocTaBwumKy nnatexHbix ycnyr Nonyyatensa He
nosgHee, 4eM B TedeHune 4 (YeTbipex) baHkoBCKMN
OHen, ecnn baHk 6 PacueHkax Ha ycryau He
yCTaHoBMI 0onee KOPOTKUM CPOK AN TaKux
MnaTexHbIX onepauuni.

-B TOoM cnyyae, ecnu baHKk He nepecyuTbiBaeT
BantoTbl npefHasHadveHHo anga [lonydartens
cyMmbl [natexHon onepauuu, nepecynTbiBaeT
BantoTy gpyroro ['ocyaapcrea-yneHa B eBpO unm
BantoTy ogHoro locygapcTBa-uneHa B BanoTy
apyroro lNocynapcTBa-yneHa, BaHk
npegocTaBnseTr AocTyn Kk cymme [lnartexHon
onepauun cpasy nocrie 3a41McrneHns 3Toh CyMMbl
Ha Cuet BaHka. B nmpoTMBHOM cnyyae cymma
lMnaTtexxHon onepauuu, npegHasHayeHHoOW On4d
MonyyaTtenss cpeacTs, 3aumucnsietca Ha Cuer
Monyyatenst B TeyeHne 1 (ogHoro) baHkoBcKoro
[OHS, cnefytoLLero 3a AHEM 3a4MCreHns CyMMbl Ha
Cuet baHka.

Mocne BHeceHMst KNMeHTOM Hann4yHbIX AEeHEXHbIX
cpeactB Ha Cuet, KnneHT MoOXeT HemMeaneHHo
UMW pacrnopsiKkaTbCs.

Cpoku BbInonHeHns [naTtexHoro nopyyeHus
MOIyT MW3MEHWUTbCA WM3-3a HEMOMHbIX [AaHHbIX
lMnaTexHoro nopyyYyeHus wnm B CBA3M  C
MOCTOSIHHBIM ~ MOHUTOPUHIOM  BaHkom—4mA
Batkom-koppechoHAeHTOM————enoBbIX
OTHOLLEHUI, perynupyembix 3akoHO4ATENbCTBOM
O MpedoTBpalleHMM OTMbIBaHUS OEHer M
(PUHAHCMPOBAHNA TFERPOPRKU3ME-TEPDOPUCTOB U
(unn)  3aKOHOOATENLCTBOM, perynmpyroLmm
npUMeHeHne CaHkuui, OCYLLECTBIISEMbIM
baHkoMm, koppecnoHaeHToM baHka unu gpyrumm
[MocTaBLUMKaMM _MNaTEXHbIX YCMYr, a Takke B
crnyydasx, ykasaHHbiX B n. 5.5.9 -55.12, 5.6.3
HacTodawmx [Npasun. B Takom cnyyae baHk He
HeceT OTBETCTBEHHOCTU 3a  HEBbINOMHEHNE
lMnatexxHon onepaunm WU  BbINOSIHEHNE €€
nosgHee cpoka, YCTAHOBIMEHHOr0 HaCTOALMMU
lpasunamu rnnamexHbiX yciye, N He BO3MeLLaeT
KnueHTy noHeceHHble B pe3ynbrare yobITKu.
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5.7. OtcnexuBaHue [lnatexHbIX onepauyum w

BO3BpaT cpeacTB no NnarexHbIM onepaumusam

5.7.1. Npwn Hannuun nNpeaycMoTpPEHHbIX B NyHkTe 5.3.4
ycnosuin baHk, nonyyms 3anpoc ot lNnatenbLmka
unn TloctaBwmka ycnyr [Mnatenbwyka (ecnu
Mnatenbwuk He gaBnseTcs knueHtom baHka), B
mMepy CBOUX BO3MOXHOCTEN BbICTynaeT
NOCPEOHUKOM W NPUHMMAET BCE BO3MOXHbIE
Mepbl Anst oTcrnexvBaHus lNnaTexxHon onepaumm
1 BO3BpaTa cpeAcTB Mo lMnatexHon onepauun.
BaHk He HeceT OTBETCTBEHHOCTM nepes
lMnaTenbLmMKOM, ecnu OeHeXHble CpeacTBa He
Bo3BpaLlatTcda [lonyyatenem munmM ecnu cymma
lMnaTtexxHon onepauuu He MofyyYeHa MOSIHOCTbIO
nocrie npuMMmeHeHus nobbix cOOpoB 3a BO3BpaT
CpeacTB, B3MMaeMblX MOCTaBLUMKOM  yCnyr
Mnatenbwuka u (unu) bBankom. [eHexHble
cpencTea MoryT ObiTb Bo3BpaLleHbl [narenbLmky
TonbkOo ¢ cornacusa [lonyyatens cpeacTs, 3a
UCKIIOYEHMEM  CINyyaeB,  MNPeLyCMOTPEHHbIX
HacTosAwmMn [Npasunamu nrnamexHbIX ycrye.

5.7.2. 572—Ecnn BbaHk nony4aer cornacue
Monyyatens cpeactB Ha BO3BpaT OLWMOOYHO
nepeYmncrieHHblx Ha ero CyeT AeHeXHbIX CPeacTs,
BaHk nepeuncnsier BO3BpaLLEHHbIE LEHEXHble
cpeacTtea [NnaTtenbLUnKy 1 MMEET NpaBo yaepKatb
13 NepevncrneHHom CyMmMbl U BO3MECTUTb NpsiMble
pacxofbl, NoHeceHHble [Nonyyatenem cpeacTs B
CBA3N C 3ayucneHvem (CnucaHmem) OeHeXHbIX
cpencts co Cyeta lNonyyaTens, a Takke B3biCKaTb
¢ [patenmbwuka nnaty 3a  npouegypy
oTcnexuBaHus [NnatexHon onepauun.

5.7.3. 5-7-3-—B cnyyae, ecnu lMony4yatens cpeacts He
cornaceH BepHyTb [naTtenbluky—oHEoUHe
3auncneHHble Ha ero CuyeT geHexHble cpeacTBa
UIN €CIN NX HEBO3MOXXHO BEPHYTb MO KaKon-rnmbo
apyron npuynHe, baHk coobwaeT MNnatenbLimky
unn ero [MocTaBWUKy NNaTEXHbIX YCIyr BCHO

OOCTYNHYy0  MHpopmaumo;_ (mg,  damunmio
(HasBanve)  lMonyvatens  cpedacTs,  gary
POXOEHNSA, KOHTAKTHbIE AaHHble), KoTopyto BbaHk
cuuTaer Heobxoavmon ans NPUHATUSA

lMnatenbLimMKoOM 3aKOHHbIX Mep Mo BO3BpaTy
OEHEeXHbIX CpeacTB.

. 5-7-4-—-Ecnu MNMnaTtexHas onepauus coBeplLiaeTcs
13 gpyroro yypexaeHus NocrasLumka nnaTexHbIX
ycenyr  n baHk nonyvaer TpeboBaHme OT
MocTaBwmKka nnaTtexHblx ycnyr [natenslimka
unu nocpenHuka lNocTtaBLuka NnaTexHbIX yCryr o
BO3BpaTe [JEHEeXHbIX CpeacTs, ele  He
3auncneHHblx Ha Cuyet [lonyyatena cpencisB B
BaHke, koTopble ObINM nNepeBefeHbl Mo owwnbke
U MOLLEHHUYECKNM—A—FRPECTHbI MyTeMm,
BaHk Bo3BpalyaeT MNocTaBLMKy NnaTeXHbIX YCryr
MnaTenbwuka wnM nocpedHuky [MnaTtenbLymka
ewe He 3auncrieHHble Ha Cdet [lonyvartens
[EeHeXHble CpeacTBa, He MHdopmupys o6 3Tom
Monyyatena cpencrs.

5.7.5. 5-/-56-—Ecnun bBaHk nonyyaer 0GOCHOBaHHbIE

JokasaTtenbcTBa (Hanpumep, yBeLoOMMEeHUe unu
yKaszaHue OT COTPYOHUKOB MpPaBOOXpaHUTENbHbIX

Mpasuna npedocmasneHus nnamexHsix ycnye Siauliy bankas.
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opraHoB) TOro, 4YTO AeHexHble cpefcTBa Obinu
nepesefeHbl MonyyaTtento CpeacTs
MOLLUEHHUYECKM UK MPECTYrHbIM nyTeM, BaHk
MMeEeT MPaBo OrPaHNYUTb PacriopsKeHne Takumm

cpegcTeamm c uenbto npegoTBpaLLeHns
coBepLUeHns YFoRAoBHOFO
ApecTyRASHUANPECTYNHOIO AeaHund. B uenax
paccnenoBaHus Nnosy4eHHon MHdopmMaLumn
MNonyyatenb cpedcTB, Mo ykaszaHu baHka,
0bs13aH npegocTaBUTb MHMOpMaLMIO
(O0OKYMEHTHI), NO3BOMSOLLYHO OLEHUTb

NPOUCXOXAEHNE, UCTOYHWUK MONYyYeHHbIX CPeacTB,
ocHoBaHve U {uenb [naTtexHbix onepauun, u
TakuM 06pasomM NoaTBEPANTb UMW) OMPOBEPTHYTh
CYLLUEeCTBOBaHME (HMHAHCOBOro MOLUEHHUYECTBA.
Ecnu_ 6bin__yctaHoBneH dakT  dMHAHCOBOroO
MOLLUEHHMYecTBa M ecnn Ha CyeT He HanoXeH
apect, baHK wumeeT npaBo B OOHOCTOPOHHEM
nopsgke cnucatb MosydeHHble cpeacTtsa  Cco

Cuerta lNonyyatens;-echAnu-cpefcTBaHaxoaATesa
He—Cuere——Cuer e esoniimen non
apecToM;_CpeAcTB (ecny TakoBble MMeEKTCH) U
BEpPHYTb cpeactBanx  natenblunky— s,
MocTaBWMKY MMaTEXHbIX  YCNyr; WM €ero
NOCPELHUKY.

5.7.6. 5-7-6—Ecnu Mnatenbwuky no npeabssneHHoOMY
MnaTtexHomy NOpyYeHUIo BO3BpaLLlaTcH
cpencTtea Nno HesaBuCALWMM OT BaHka npuyvMHam
(Hanpumep, y lMonyyatens cpeacTB HET cyeTa B
Bantote [natexHon onepauun, cdet MNonyyarens
cpenctB  3akpblT, B [MnaTexHom nopyyeHuu
yKasaHbl HETOYHble [aHHble wunu  gpyrve
PEKBU3NTBI (HanpuMMep, He YykasaH kof OGaHka

locypapcTBa-yneHa nnm WHocTpaHHoro
rocyaapcrsa, Tpebyembin MOCTaBLLMKOM
MnatexHbix ycnyr [Monyuvatens), [naTtexHoe

nopy4eHue 6bino nogaHo co Cyeta NnaTtenbLyuka
NMUOM, HEe WMEeLWMM Ha 3TO npaBa (kpome
KnveHTa wunu ero 3akOHHOro npeacTaBuTensi
(Hanpumep, B cry4ae MOLUEHHMYECTBa), Mpu
HanNMYun ykasaHHbiX B nyHkte 5.5.9 unn 5.5.10
ycrioBun M T. 4., BO3BpalleHHas cymma
3aumcnsetca Ha Cuet [lMnartenblwimka B BbaHke.
YnnayeHHubin [natenbliukom  KOMUCCUOHHLIN
cbop 3a BbinonHeHne [naTexHoro nopy4veHwus,
BKI1H0Yas KOMMWCCUOHHbIN cbop OaHka-
KoppecnoHaeHTa U (Mnn) MHOCTpaHHOro BaHka, He
BO3Bpallaetcs, a KommccnoHHbin cbop n gpyrue
pacxofbl, CBsi3aHHble C BO3BpaToOM WU
3a4YMCINEHNEM OEHEXHbBIX CPeacTB, CMUCHIBAKTCS
co Cvyeta [lMnarenblmka. KomuccroHHbIn cbop,
B3MaeMbli  OaHKOM-KOPPECMOHAEHTOM UK
MHOCTPaHHbLIMW BaHKaMW, MOXET ObITb BbIMTEH 13
CYMMbl _BO3BpaTa [0 3a4YUCNEHUs1  CcpeacTB
obpatHo Ha cyet [lnatenswmka. 3T0 ycnosue
NPUMEHSAETCS BHE 3aBUCMMOCTM OT TOrO, CKOSbKO
pa3 [Mnatenbwuk nogaer B baHk [MnatexHble
nopyyeHus 6e3 NcnpaBneHnst Un ykasaHusi Bcex

pPeKBM3NTOB, Heobxoaumbix Ana  [MnatexHoro
nopy4YeHust.

57.7. 577 ——Ecnu MnatenbLmK ABnsieTcs
rocyaapCTBEHHbIM nnu MYHULMNanbHbIM
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npeanpuaTMeM WNn Yy4YpexaeHuem, TakuM Kak
SODRA, oTtaen coumanbHoro obecrneyeHus u
T. AM0., KOTOPbIA  perynspHO  nepevvcnsiet
OeHexHble cpeacTtBa Ha cdyeTa [lonyyartenein B
BaHke-RocpeacTBoM-KpeanTHbix-RepeBoaos,
1 baHk nony4yaeT oduLmManbHOE NMCbMO OT TaKoro
Mnatenbwmka wnn  [locTaBwmMKa NNaTEXHbIX
ycnyr [natenblwiyMka C€ npocbOON  BEPHYTb
OEHEeXHble CpeacTBa, MNOCKOMNbKy [lnarexHble
onepauum noO KakUM-NMOO nNpuvynHam Gbinn
coBeplleHbl  owunbodHo, BaHk  BbINOMHSET
npockby Takoro MNnatenbwuka nnm MocTaBwmka
nnatexHblx ycnyr MNMnatenblimMka 1M Bo3BpallaeT
OeHexHble cpeactBa  [nartenblymky  nyTem
crnucaHmMs  JeHexHblx cpegctB  co  Cuerta
MonyyaTtens, ecnu 3TO pa3pelleHO NPaBOBbIMU
aKTamu.

5.7.8. 5-7-8-B cnyuvae, ecnu rno suHe baHka OeHeXHble

cpeacTtBa ObIM OWMOOYHO 3a4ncrneHbl Ha Cuer
KnneHta wnn owmboyHo cnmcaHbl co Cuyeta
KnvenHta, wnun B cnyvyae nwobbix Opyrux
owmnboyHbIX onepauun co Cuetom, BaHk umeer
npaBo  uMcnNpaBuTb  TakMe  owwubkn  Ges
npeaBapuTENbHOro cornacus unu
npensapuTenbHOro yseaomnenus KnvenTa, gaxe
npu OTCYTCTBMM [AEHEeXHbIX cpeacTB Ha Cuyete
KnunenTa.

57.9—KnueHt, 3ametuMB, 4tOo Ha ero Cuer
nepeyncrieHbl He  npuHagnexawme  emy
OEeHexXHble cpecTtea, 006s3aH He3aMeanMTenbHO
Ccoo0WMnTb 06 3TOM BaHky. KnueHr,
HeoboCHOBaHHO nony4nBLINIA [eHexXHble
cpeactBa no lnatexHon onepaumu, He MMeeT
npaea pacrnopsiXaTbCsl He NpyHagnexawumm emy

OoWNBOYHO nepeBedeHHbIMU  cpeacTBaMn 1
06si3aH  He3amednUTeNbHO  BEPHYTb  Takue
cpencTsa.

5.7.10. 5 .Mocne 1oro kak lMNnartexHas onepauus no

KapTe Oblna Ao/mkHbiM 0OpasoM aBTopu3oBaHa

(noaTBepaeHa) W Haanexawmm  obpasom
BblnosiHeHa BaHKoM, BO3MOXHOCTb _BO3BpaTa
OEeHeXHbIX cpeacTts perynupyercs

MEXAYHapOaHOW opraHu3aumnent nnaTeXxHblX KapT
TOBapHoro 3Haka Mastercard. Hukakue gpyrue
NpaBOoBble aKTbl 3TOW NpoLeaypbl HE PErynmpyioT.
B cootBetctBUM ¢ [lpaBunamu _Accoumaumu
Mastercard, nnatexu no Kapte MoryT ObiTb
OTMEHEHbI, 1 MoNbITKa BO3BpaTa CPEeACTB MOXET
OblTb _npeanpuHaTa B cny4dae, ecnu KnveHT He
nonyyun_ycnyry Wnu _ToBap, 3a KOTOpbIA Obina
rnpovsBegeHa onfiarta, Uin He NoNy4YnIl JeHEeXHble
cpeacTea B OaHkomare. 3asaBneHus
paccMaTpmBaloTCsl B COOTBETCTBUM CO CPOKaMU U

TpeboBaHUAMU, N3NOoXeHHbiMM B [NpaBunax
Accoumnauum Mastercard. Accouunauus
Mastercard HEe  paccMaTpuBaeT __ 3anpochl

KnneHToB, N0 KOTOPbIM MUCTEK CPOK OcnapuBaHus
onepaumn Mastercard, 1. e. ecnu npowsno 120
(cTo_aBafuaTth) KaneHaapHbiX AHEW ¢ MOMEHTa
COBEpLUEHNs onepauun, a TaKkKe 3anpochl,
CBSI3aHHble  C  MHBECTULMOHHbIMM  YCIyramu.
[Nocne Toro kak Nonyyarens cpeacTs NPUHUMAET
3anpoc Ha Bo3BpaT AeHeXHbIX cpeacts, [paBuna

Mpasuna npedocmasneHus nnamexHbix ycye Siauliy bankas.
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Accounaunn Mastercard yctaHaBnuBarT _45-
OHEBHbIN __nepuoa  ocrnapuBaHus  ans  obeunx
ctopoH ([MnatensLlunka n MNony4vatens cpeacTts).
Ecnn ToproBew, 1 (Mnv) NOCTaBLUMK YCAYIU He
ocrnapvBaeT BO3BpaT CPeACTB B TEYEHUE 9TOro
CpoKa, CpeacTBa BO3BpaLLalTCsl Ha OaHKOBCKWUM
cyet Knuetta.

5.7.11. 40-=3a oTtcnexuaHue naTtexHon onepauun un

6.1.

(vnn) Bo3BpaT AeHeXHbIX cpeacTs baHk B3nmaeT
KoMunCCcHoHHBIN coop.

VI. ABTOPU3ALIUA NIATEXHbIX
OMNEPALNA

MpepocTaBneHue cornacus Ha
BbiRoAHeHKecoBepLleHUe MnaTexHon
onepauuu (aBTopusaums)
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6.1.1.

PR SR S  AS R R e e e
Cornacue Ha coBepLueHue [naTexxHon onepawuum

. Cornacue

CHMTAETCA NoJfly4YeHHbIM TOJNbKO Toraa, Koraa
KnveHT gaet cornacue Ha BbINOAHEHWE O[HOW
W HECKONbKMX [NnaTexHbIx onepaumnin.

Ha BbIMOJIHEHNE [MnaTexHbIx

MOPYYEHUN UM UHbIX OnepaLni NoATBEPXAaeTcsa
(aBTOPU3YETCSA) [ NOMOLLbIO Cpencts
ayTeHTMdUKaLUMN, U3BECTHbIX Tosbko KnneHTy,
TaKUX Kak:
6.1.2.1. noanucb KnueHta npu dusnyeckom
obcnyxuBaHuu KnneHta B OTAENEeHuMn
BaHka;
6.1.2.2. KBannduLmMpoBaHHas
noanucb (Mobile-ID nnm Smart-ID),
ucrnonbdyemass  KnnmeHtoMm, C  MNPUMEHEHUEM
13BeCTHbIX Tonbko KnneHTy kogoB sPIN1 n sPIN2;
6.1.2.3. nogTBep)xgeHue onepauusa  onnaTthbl
KOOOM, nonyyeHHbIM oT bBaHka nocpeacTtsom
SMS-co00LLEHNS, OTNPaBNEHHOrO Ha YKa3aHHbIN
KnneHtom Homep TenedoHa;
6.1.2.4. noaTBepxAeHVe onepauus  onnarbl
nocpeaCcTBOM CreHEPUPOBAHHOIO B ONEKTPOHHbIX
KaHanax _koda 3anpoca, KOTOpbIM [ormkeH ObiTb
noaTBepKaeH MMerLmmcs y KnuneHta
reHepaTtopom KOoJoB;
6.1.2.5. ecnn_npu__coBeplleHnn _[natexHomn
onepaumn ¢ 1ucnomnb3oBaHnem [naTtexxHon KapThl
B MHTEpPHET-MarasmHe KnneHt BBOOUT
MOCTOSAHHbIN (co3aaHHbIN KNnMeHToM M U3BECTHbIN
TONbKO _emy) napornb 06e30nacHOro  OHfanH-
nnarexa W oaHopas3oBbi  Koa — 6esonacHoro

QNEKTPOHHAA
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aBTopu3aUmMn; NpuKnaabiBaHMe NIaTeXHoW KapThbl

WM cMapT-yCTPONCTBA, OCHALLEHHOIO LIMAPOBLIM

KOLLEJTbKOM, NMpUBSA3aHHbIM K KapTte, K

niaTeXHoMy TepMuHany B MyHKTaxX onnaThbl,

OTMEYEHHOMY crneuyarnbHbiM 3HaKOM;

6.1.2.8. noanucaHve gokymeHTa [lnatexHown
onepauun, NoATBepXAaloLlero  onnarty
KapTon;

6.1.2.9. nHbIMW _criocobamu, KoTopble MOryT
ObITb cornacoBaHbl Mexay CTopoHaMu.

. Cornacwue Ha BbINOMHEHWNE O4HOW UV HECKOSTbKNX

[MnaTexHbIx_onepauunn Takke MOXeT bbiTb AaHo
yepes [lonyyvatens cpenctB wunuv [locTtasLiuka
YCIYIN N0 MHULMMPOBAHUIO NNATEXEN.

6-4.2.6.1.4. B cnyyae, ecnv BbiNosiHeHUe MNnaTexHoro

nopyyeHus TpebyeT
AOATBEPKASHWANOATBEPKAEHNS  HECKOINbKUX
nvy (nonb3oBatenent Cueta), baHk BbIMNOMNHSET
MnaTexHylo onepauuto, Korga OHa noanucaHa
(mogTBepxgeHa) aTUMKM nuuamu, B MNopsgke u
nocneaoBaTenbHOCTH, yKasaHHOW B KOHKPETHOM
[oroBope o npefocTaBneHnun ycnyru.

. Cornacue, gaHHoe B Nopsgke, YyKasaHHOM B

nyHkTax 6.1.2—6.1.4 [lpasun nnamexHbix ycrye,
cymTaercsa yKa3aHneM KnueHta BaHky
MPUCTYNUTb K BbINONHEHUIO MHULIMMPOBAHHbIX
[MnaTexHblX onepauun  unv _ NobbiX  APYIvX
3asABreHnn, nogaHHbiX KnueHTom.

651-3.6.1.6. Cornacue lMnaTenblynka Ha BbIMOSIHEHNE

6.1.7.

lMnaTtexHon onepauun npegocTaBnseTcsa  [no
MOMEHTa BbINOMHEHUS [TnaTtexHon onepaunu.
Ecnn Takoe cornacnme He padHo, [natexhas
onepauust CYMTaeTCsl HEaBTOPUIOBAHHOM.

B _cooTBeTcTBUM _C _nNpaBunamMu__opraHusaumm

OHJ1aMH-Nnarexa, KOTOPbIN HanpaBnsaeTcsa
Knuenty B Buae SMS-coobLleHns Ha yKasaHHbIN
KnneHtom Homep TenedoHa;

6.1.2.6. ecnu [MnaTtexHas onepaums
noarBepxaaetcs  PIN-kogoM,  NPUCBOEHHbLIM
NAaTexHoM  KapTe, WM NpeaocTaBieHueM
KnneHToM [aHHbIX MAaTeXHoW KapTbl  (UMs,
HOMep KapTbl, cpok aencteus, kog CVV2/CVC2)

MoCcTaBLUMKaAM _ 3JIEKTPOHHbIX _ycnyr  u _ (unu)
TOproBLam;

6.1.2.7. BbinonHeHne KnneHToM onpeaeneHHbIX
OENCTBUA, TakUX Kak, Hanpumep, aBTopu3aums
nnarexa Ha CMapT-yCTPONCTBE c
MCMONb30BaHNEM onpeaeneHHoro MeToaa

nnarexHbix  kapt  Mastercard, npwu onnarte
MIaTeXXHoW KapTon BbaHK pe3epBUPYET AEHEXHbIE
cpegcTBa [natexHon onepaumn Ha Cuete ans

obecneyeHusi BbINOMNHEHNSA [MnaTexHoro
rnopy4yeHus ©n _ obsisyetrcsa  Nepeydvcnutb  Ux
Monyyatento  cpeacts  nocne nonyvyeHus

noaTeepxaeHus Nonyyatensa cpeacTB 0 pacyere
no kapte. [locne pesepBauunn CpeacTB CHMTAETCS,
YTO MIaTexX YyXXe OCYLIEeCTBIAdeTCA M HEe MOXET
OblTb_OTMEHeH. KNWeHT He MOXET OCTaHOBUTb

[natexHyo  onepaunto,  COBEPLUEHHYHO  C
ncnonb3oBaHnem KaDTbI, n OTMEHUTb
pe3epBauuo CPEeacTB. Ocnoputb

3apes3epBupOBaHHble cpeacTBa KnnveHT MoXeT
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TOMbKO nocne dakTa cnucaHus
3ape3epBupoBaHHbIX cpeactB co Cueta. Ecnm
BaHk B TedeHne 10 (gecaTtn) kaneHgapHbIX AHen
CO [HS pe3epBMpPOBaHUSA CpeacTB He nony4aet
yBEJOMJIEHNS OT TOprosLa WNM _NocTaBLUMKa
ycnyr o6 obsisatenbHOM NepeBoAe  AEHEXHbIX
cpenctB, baHk aHHynuMpyeT pe3epBupOBaHUE
cpeacTs.

6-1-5.6.1.8. B cnyuyasix, korga [naTtenblumk 4Yepes
WHTEPHET vV MOCTaBLUMKOB VYCyr npuobpetaeT
YyCNyrm nnaTHOro KOHTEeHTa (Hampumep, Wrpsl,

MY3bIKy, akKkayHT W T. [4.) 4Y4epes—uHrepHer—y
AOCTaABHUKOB—YCAYF—PEAOCTaBASHOIAX
Fakhe —YeRYyrM—W—1_ NpU pacdeTe C SFAHA
AOCTaBHAKaMIA-YERYFHUMN JaeT #M—cornacue
NOCTaBLIMKAM  VCIYyr  Ha  WHALMMPOBAHWE
lMnatexHbIX onepauun Ha OCHOBE [AaHHbIX
nnaTtexHon  kapTbl, [natenblmk  OOMKeH
npoBepuTb, [aeT nM OH (oHa) cornacve Ha
WHUUUKMpoBaHUe opgHown [natexHon onepauun
unm Hesroariateere
KoRH4ecTBaHeorpaHM4YeHHoe KOMM4YeCcTBO
onepauuin, KOTopble B TEYEHUE CPoKa AEWCTBMS
NPMoBpPETEHHBIX ycnyr MoryT ObITb
WHMLMMPOBaHbl 6e3 HeobxoaMMOCTU MOBTOPHOIO
cornacua [natenbwuka. [locne nony4eHus
MnaTexHbIx WHETPYKEWATIODYYEHWI oT
BblLLEYKa3aHHbIX NoCTaBLLMKOB ycnyr
(Monyyatenewn_cpefcTs) baHvk bonble He byaeT
oThenbHO  3anpawwvBatb Yy  [lnatenblimka
noaTBepXaeHne Takmx [naTtexHblx onepauumn,
ecnn [natenblWmk gan  nocTaBLMKy —yCnyr
MHOTOKpaTHOE corflacue Ha WHULMMPOBaHUE
Takmx [natexHbix onepauun 6e3 OTAenbHOro
cornacua [lMnatenbwmka. B cooTBeTcTBUM C
HacToSALWLMM NMYHKTOM BaHk BbIMONHSAET
MnatexHble onepauMm [0 Tex Mop, noka
Mnatenbwmk He OT30BET NpenocTaBreHHoe
MonyyaTenio cornacue Ha cnvcaHue CpeacTB cy
cyeta [natenbwumka. Cornacve Ha OTMEHY
MHULMNPOBAHUS [MnaTexXHbIX onepauun
npegocTaensertcs [Nonyyarento cpeacTs.
6-16:6.1.9. Ecnn bBaHk nonyyaet ot [locTaBwuka
nnaTeXHbIX YCryr 3anpoc O TOM, AOCTaTOYHO N
Ha Cuyete KnneHta baHka ([natenblymka)
[OEHEeXHbIX cpeacTB Ans BbiNonHeHus MnaTtexxHomn
onepauun ¢ UCMoNb30BaHNEM MNaTEXHOW KapThl,
BbaHk HesameanuTenbHO MOATBEPXAAeT 3TO
MocTaBLMKY NnaTeXHbIX YCyr NPOCTbLIM OTBETOM
«ga» WNn  «HeT», ecnu cobntogalTcss Bce
npenycMoTpeHHble 3aKOHOM YCIOBUS.

6.1.10. Mpn wncnonb3oBaHun [naTtexHbIXx YCnyr B
9MNEKTPOHHOM _MpocTpaHcTBe KNWEeHT OormkeH
cobniogatb npasuna _6e3onacHoro noBedeHus,
ObITb OCTOPOXHbIM, BHMMAaTENbHbIM n
OCBEAOMIIEHHbLIM,  MOCKONbKY  6e30nacHOCTb
OeHexHbIX cpeacts  KnveHta Ha Cyete 1
Be3onacHoCTb [naTexHbIx YCIyr,
npeaocTaBNseMblx B 3NEKTPOHHOM

1 370 Takke oTHOCUTCS K MnaTenbLUuKy (pusndeckomy nuuy),
KOTOPbIN 3aHMMaeTCsi XO3ANCTBEHHOW, KOMMEPYeCKon nnu
npodeccnoHanbHON AeATeNbHOCTbIO.
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NMPOCTPAaHCTBE, TaKKe 3aBUCUT OT HaANeXaLlero n
TLLATENBHOIo BbINONIHEHUS KnneHtom
00583aHHOCTEN,  U3MOXEHHbIX B HaCTOALLMX
[Npasunax nnameXxHbIX ycrye.

Coob6uweHuss KnueHta o HeaBTOPU3OBaHHbIX
MU HeHagnexawumMm o6pa3om BbINONMHEHHbIX
MnaTeXHbIX onepauusx

KnueHt gom#eH—He pexe 1 (ogHoro) pasa B
Mecsl, [OOMKeH MpoBepsiTb  WHdOPMauui o
MnaTexHbIX onepaunsx, BbIMOMHEHHBLIX M0 CYeTy,

B Bbinncke no cyety.—Fot—hakt—uro—KAaueHT
oTkasanca-AoAy4aTb—BbiNcKU-RO—CHETY,—He
oceoboxaaeT KnneHTa 0T BbiNOAHEHUS 3Toro
0BA3aTeRLCTR-

MoTtpebutens' o06s3aH MUCbMEHHO YBEOOMWUTH
BaHk 0 HeaBTOpM3OBaHHbIX KnuneHTomM wnu
HenpaBuIbHO BbINOMHEHHbIX MnaTexHbIx
onepaumax (cnucaHum cpeagcte co  Cuera)
He3ameanuTernbHO, HO He  no3gHee 13
(TpUHaauaTn) MecsiLeB CO LHSA CHATMSA CPeacTB Co
Cueta, a KnumeHT (kOTOpbIN He ABMAETCA
MoTpebutenem) — He no3gHee 60 (wectugecaTu)
KaneHdapHbIX AHen co AHA, korga baHk, no
MHeHuto KnneHTa, BbINOMHUI HEaBTOPN3OBaHHYIO
MnatexHyto onepauuio unm BbIMOMHUI
MnatexHyto onepauuio HeHagnexalimm
obpa3oM, a Takke O nbbIx Apyrnx oLuMbKax,
HECOOTBETCTBUSIX UMM HETOYHOCTSAX, 3aMEYEHHbIX
B Bbinucke no cuyety. TpeTbu nuua, Takme Kak.
opraHusauma Mastercard, Moryt B  CBOMX
npasunax onpegenqTbs gpyrme CcCpoku Ans
yBeOMIIEHNS o

i—FeGa-HK-I:I;H-GH-H-BG-Ba-H+|-bB€HeaBTODM3OBaHHbIX
MnaTexHbIx onepaumsix.

52-6.2.3. Bepoii—/eroHoBACHHLIC B

YHKTE 6.2.2
HaCTOALLMX Mpasun, nocne nomny4eHus
coobuleHnss KnveHta o Tom, 4To [lnarexHas
onepauus He 6bina aBTopr3oBaHa KnveHTom mnu
Obina BbiMonHeHa baHkom  HeHagnexawum
ob6pasom, baHk He3ameaIMTenNbHO, HO He NO3aHee
KoHLa crnegytoulero paboyero gHs nocne Toro, Kak
eMy CcTano  M3BEeCTHO wunMm  OH  Obin
NPOVH(OPMNPOBaH o} HeaBTOPN30BaHHOM
MnatexHon onepauun, Bo3BpawaeT KnueHTy
CyMMY HeaBTOpu30BaHHOM [naTexHon onepauuu
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1 BOCCTaHaBNnMBaeT ocTaTtok Ha CyeTe, C KOTOpOro
Oblna cnucaHa aTa cymma, OO CYyMMbl, KOoTopas
Obina Gbl B criyvae, ecnv Obl HEaBTOPM30OBaHHAS
unu HeHagnexawas [MnatexHasa onepauusi He
Obina BbinonHeHa. bEaHk rapaHTmpyeT, YTo Knnedt
HE TMOHEeCeT HUKaKMX YObITKOB B pesynbrate
npumeHeHHoro baHkom KomuccnmoHHoro cbopa
MW NPOLIEHTOB, MOANEXaLWmnX Mony4YeHuo  oT
banka. Ecnn cpeactBa Ha CuyeTe HaxogsTcsl B
crartyce pe3epBnpoBaHus, cpeacTtea
HeaBTOpun3oBaHHOM [1naTexxHonm onepauun He
Bo3BpallaTca KnveHTy go Tex nop, noka
MnaTexHaa onepaunss He OydeT MOMHOCTLIO
BbiMonHeHa. BaHk He BO3BpalWlaeT AeHEeXHble
cpeactea lNnatexHon onepaumn, ecnu y baHka
€CTb [0CTaTOvHble OCHOBaHUSA nogo3peBaTb
MOLLEHHNYECTBO CO CTOpOHbI KnueHTta, n BaHk
nMCbMeHHO YyBegomnsieT o6 aTom HaasopHbin
opraH, a Takke B Crnyyasix, ykadaHHbIX B NMyHKTax
6.3.3, 6.3.4, 7.1——7.2 HacToswwmx [Npasun, ecnu

OTBETCTBEHHOCTb 3a HeaBTOPWN30BaHHYO
MnatexHyto onepaumto nexut Ha KnueHte. B
nepvoa paccMoTpeHus NpeTeH3nn o]

HeaBTOpu3oBaHHOW [MnatexxHon onepauun baHk
MOXeT BepHyTb Ha Cuer KnwuneHta cpegcTtea
ocnapusaemon [natexHon onepauumn, HO ecnu
BaHk ycTaHOBUT, 4TO NpeTeH3nsi HeoboCHOBaHHa,
BaHKk MmeeT npaBo B OQHOCTOPOHHEM MNoOpsiaKe
cnucatb Takue cpeactBa co Cueta. Ecnu
BbISICHSIETCA, 4TO npeabsiBneHHas KnueHtom
NpeTeH3ns o] SKOObI HeaBTOPW30BaHHOW
MnaTtexxHon onepauun ABNSAETCA
HeobocHoBaHHOW, baHk BrpaBe B3biCkaTb C
KomuccuoHHbIn cbop 3a cbop [OOKYMEHTOB W
WHpopMaUMM N MPOBEAEHME  BHYTPEHHETO
paccnegoBaHus.

6.2.4. Ecnn KnueHt (B TOM uucre [loTtpebutens) B
YCTAHOBMNEHHbIE B MNYHKTE 6.2.2 HaACTOALNX
MpaBun  cpokn He coobuiaer baHky o

HEeaBTOPU30BaHHbIX unu HeHadnexallumm
obpa3oM BbINofiHEHHbIX [TnaTeXXHbIX onepaumsx,
cumnTaercs, 4yTOo KnneHt noaTBepaunn

BbINOMHEHHbIE HAa CyeTte [MnaTexHble onepaumu,
paccrnenoBaHue B OTHOLIEHUM Takux onepauuni He
NpPoOBOAMNTCA U OeHexHble cpeactBa KnmeHTty He

BO3BpaLlaroTCA.

6.3. OrtBercTBeHHOCTb KnueHta un bBaHka 3a
HeaBTopu3oBaHHble [InaTexHble onepaunn

6.3.1. Ecin KnuneHt aBnsgetca  [loTtpebutenem  u
oTpULIaET, YyTO _ aBTOpu3oBan [MnatexHyto
onepauuio  Unu_yteepxaaet, Jto [narexHas
onepauusa 6blna _ BbINOSIHEHA HeHaanexallm
obpasom, baHk HeceT bpemsi AoKa3blBaHUS TOrO,
yTOo [narexHas onepauus Oblna
ayTeHTMdurumnpoBaHa (1.e. YTo baHk HaaneXxalmnm
obpasomM nposepus ncnonb3oBaHne naTexxHoro
MHCTPYMEHTAa, BKMNoYaa ncnonb3osaHne Cpeacts
ayTeHTMdurkaumm [ Opyrux
NepcoHanM3npoBaHHbIX AaHHbIX ©6e3onacHoCTU),
Oblna Hagnexawum obpas3om 3aperucTpupoBaHa
B _CUCTEeMax W He rnoctpajana OT TEeXHUYECKUX

Mpasuna npedocmasneHus nnamexHbix ycye Siauliy bankas.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

6.3.6.
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cboeB MW OPYIMX _ HEOOCTaTKoB  YCIYrH,
npegocraensieMmon baHkom.

Ecnun Krnnenr, KOTOpPbIV He ABNseTCcs
NoTpebutenem, oTpuuaet aBTOpU3aLMIO
BbIMONMHEHHoOW [lnatexHon onepauuu, U3-3a
KOTOpOM KnueHt noHec yObITKN,

3admkenpoBaHHoe—baHKkoM—ERoAbL30BaHK®e
HratekHoro—uHeTpyMeHTa—-noaTeBepxaeHne
HratexHoh—onepaduklinaTexHblx _onepawum
TOMbKO C NMOMOLLbIO N3BECTHbIX KnneHTty Cpeacrts
ayTeHTUmkaumm, YykasaHHbiX B MNyHKTe 6.1.2
HacTosimx [lpaBun, sBRSeTCS [OCTATOYHbIM
[okasaTenbCTBOM TOro, 4To KnveHT aBTopusosan
MnatexHylo  onepauMio WM gencTeoBan
HegoOpOCOBECTHO, WM YMBILUNIEHHO MNKX MO
rpybon xanaTtHOCTW He BbIMOMHUI OZHY WIK
HECKOIbKO 00S13aHHOCTEN, YKa3aHHbIX B MyHKTax
7.1—7.2 Tpasun. B Takom cnyyae bBbaHk He
BO3MeLLaeT NoHeceHHble KnmeHTom yObITku.
Ecnu KnneHT siBnsetcs MNMotpebutenem, oH (oHa)
HeceT yObITKN, BO3HMKLUME #——u3-3a
HeecaHKkHMOHMPOBaHHbBXHEaBTOPM30BaHHbIX
MnatexHbix onepauuMi B pasmepe pJo 50
(mATngecsaTtn) eBpo, ecnu Takme YObITKM Oblnn
NMOHECEeHbI B CBA3W C:

6.3.3.1. MCNonb30oBaHMEM  YTEPSHHOIO UMK
YyKpageHHoro MnaTexHoro WHCTpyMeHTa
(skntovas Cpenctsa ayTeHTUdMKaUum);

6.3.3.2. He3akOHHbIM NpucBoeHneM NnaTexxHoro
WHCTPYMEHTa_ W ero AaHHbix, ecnn KnneHt He
3aWwmTmn nepcoHann3MpoBaHHble AaHHble
OesonacHocTM  (Bkntoyast gaHHble  Cpeacts

ayTeHTudmkauun).
6.3.3.3. B cnyyae, npegycmoTpeHHom B n. 6.1.8
[Npasun __nnameXxHbIX _ycrnye — 00 MOMEHTa

oT3biBa [NoTpebuTenemM MHOIOKPAaTHOro corfnacus
MonyyaTtento cpeacTB Ha cnucaHWe cpeacTB Co
cyeta [MnartenbLumka.

Ecnn KnueHT He gaBnsietcs lNMotpebutenem umnum
agnsietca  [NoTpebutenem, HO  AenicTBoBan
Heno6pOCOBECTHO UK C rpybo HEBPEXKHOCTLIO,
T.€. He BbINoMHUN obsA3aTenbcTBa KnneHTa,
n3noxeHHble B ObWUX yCI08USIX UCMOMb308aHUS
nnamexXHou Kapmbl W B fyHKFenyHkrax 7.1
HacTosx—7.2 [lpasun__nnamexHbix _ycriye,
KnueHT HeceT Bce YObITKM, BO3HMKLWIME MO
npuynHaMm, ykasaHHbIM B NyHKTe 6.3.3.

Ecnn no npocbbe KnmeHta no Cuyery wnu
lMnaTexHbIM  onepauusM, COBEPLUAEMbIX C
ucnonb3oBaHmem [naTeXHbiX WHCTPYMEHTOB,
YCTaHOBMEH NUMUT Ha [natexHble onepauuu
npesbllLAaWMA  CTaHAAPTHBIA  NIMMUT, U B
cny4asx, NpenyCcMOTPEHHbIX lpasunamu
nnamexHbix ycrye, baHk Bo3amellaeT yObITkM B
pasmepe, He MpeBbIWAWeEM YCTaHOBMEHHOIO
BaHkom cTtaHgapTHoro numuta Ha [lnarexHble
onepauuun.

Ecnu BaHk He Tpebyet ot MnartenbLluvka 6onee

HageXXHon ayTeHTudukauum, [narensuimk  3a
yObITKN, BO3HMKLLME B pesynsraTe
HeaBTOpM3NPOBaHHbIX [naTexHbIX onepawun,
HECEeT OTBETCTBEHHOCTb TOMbKO B TOM cry4ae,
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6.4.

6.4.1.

6.4.2.

6.4.3.

6.4.4.

6.4.5.

ecnv MnarenbLmk gevicteoBan
HegobPOCOBECTHO.

OTBEeTCTBEHHOCTb BaHka 3a
Hapnexaliee BbINONHEHUNe
MnaTexHbIX onepauumn

Ecnm  Knuent  (Mnatenbwumk)  Hanpsmyio
WHVumMmposan [lnatexHoe nopy4veHue, baHk
HeceT OTBETCTBEHHOCTb 3a  Hagnexaiee

ucnonHeHve lNnatexHon onepauun. Ecnn baHk
MoxeT fokasatb KnuenTy (Mnarenblumky) u, B
HEKOTOpbIX cryyasx, [locTaBMKy NNaTeXHbIX
ycnyr [lonyyatenss cpegcts, 4Tto [locTaBLimk
nnartexHbix ycnyr MNony4atens cpeacTs nonyyun
cymmy lNnatexHon onepauuun, [locTaBLiunk
nnatexHblx ycnyr [lMonyyatenss cpegocteB HeceT
OTBETCTBEHHOCTb nepepn [lonyyatenem cpencrs
3a Hagnexailee BbinonHeHve [natexHon
onepauuu.

Ecnu baHkKkak-HocTaBn FRATEHHbECY CRYF
Ve {Hesrem e HeceT
OTBETCTBEHHOCTb  COIMMAcHO  NyHKTy  6.4.1
HaCTOALMX MpaBun, BbaHnk 06s3aH
He3amMeanuTernbHO BEPHYTb KnueHty
(MnaTtenbLlmnky) CYMMY HEBbIMOMHEHHOW Wn
HeHagnexatumm obpasom BbINOMHEHHON
lMnatexHon onepauum UM BOCCTAHOBUTb
octatok Cueta, C KOTOpOro Takas cymma Obina
cnucaHa, Takum obpa3om, 4ToObl OH ObiN paBeH
ocTaTtky, KoTopbii Obin ©Obl Ha CdeTe ecru
HeHagnexalas NnartexHas onepaunsi He Obina
BbIMOMHEHa.

Ecnn BaHk, kak lMocTaBWMK nnaTexHblX yCnyr
Knventa  (Monyyatens_ cpencis),  Hecer
OTBETCTBEHHOCTb B COOTBETCTBMM C MYHKTOM
6.4.1 Hactoawmx [lpaBun, oOH 0b6#A3aH
He3ameanUTenbHO 3a4ncnnTb cymmy MNnatexHon
onepauun Ha Cyet MNMony4vaTensa cpeacTs U (Mnu)
npeaocTaBuTb Monyyarento cpeacTs
BO3MOXHOCTb pacnopsikatbcs eto. Ecnv nocne
nonyyeHuss npegHasHadeHHon Ans  KnuveHta
(Monyuyatensa__ cpeacte) cymmbl  [natexHon
onepauun baHk He MOXET 3a4UncnnUTb ee Ha cYeT
Monyyatensa_cpeacts, baHk HesamegnuTensHo,
He nosgHee 4em B TedeHue 2 (OByx) paboymx
OHen, BosBpawaeT [lnatenblwimky  cymmy
MnaTexxHon onepaumu.

Ecnu nocne Toro, kak KnueHt (lMnatenbLymk)
HernocpeacTBEHHO  MHUuuupoBan [natexHoe
nopyyexve, lnatexHas onepauuss He Obina
BbINOMHEHA nnm Gbina BbIMNONHEHa
HeHagnexaiwmm obpasom, baHk no TpeboBaHuio
KnueHta npuvHuUMaeT Mepbl AN BbIICHEHUS
NpyYMH, oTcrexuBaeT naTexHyo onepauuio u
coobuaer KnivenTty (MnaTenbLuky) o
pesynbraTax paccrnegoBaHus.

lMocne nHuuMmMpoBaHusa NnaTexxHoro nopyvyeHust
Knvuentom ([Monyyatenem cpeacTts) unu yepes
Hero, baHk, kak [MocTaBLMK MnaTexHbIX ycnyr
Mony4atens cpencrTs, He3aMeanuTernbHO
nepegaet lMnatexHoe nopyyeHwe [locTasLumKy
nnatexHblx ycnyr [Mnatenblimka. Bark—kak

SRR R e e e o,
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6.4.6.

6.4.7.

6.4.8.
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epeaects;baHk HeceT OTBETCTBEHHOCTb Mepen
Monyyatenem CpeacTB  3a  Hagnexallyr
nepegadyy lNnatexHoro nopyveHus lMocTaBLymky
nnaTtexHbix ycnyr MNnarenbLumka.

Ecnu MnatexHaa onepauus, 3a Kotopyto baHk,
kak lMocTaBuk nnatexHbix ycnyr [Nonyyarens
cpeactB, He  HeceT  OTBETCTBEHHOCTM B
COOTBETCTBUM C MNyHKTOM 6.4.5 HacToAwmMX
lpasus nnamexHelix ycrye, He bbina BbIMNoIHEHa
unu 6bina BbINONHEHA HeEHaanexawum obpasom,
MocTaBwwmK nnaTtexHblx ycnyr [Mnatenblmka
HeceT OTBETCTBEHHOCTb nepea NnaTtenbLnkom.
Ecnn nocre TOFO,—kak——KnaueHT
Hery4arenbuHMUMMPOBaHUS [TnaTexHoro
nopyyeHus KnveHTtom ([Monyyatenem cpencts)
HEMoCPeACTBEHHO HHbMpoBan—RaTexHoe
AOPYYEHWEe—UNMU OHO—BbHI—WMHWHUUPOBAHO

yepes Knuenta (Monyuyatensa  cpeacTs);)
MnatexHasa onepauus He 6bina
€oBeptHeHaBbINoNHEHA unm Obina
€oBepieHaBbINoNHeHa HeHagnexalumm

obpasom, baHk, kak [locTaBLMK NNATEXHbIX
ycnyr [Nonydatenda, no TtpeboBaHuio KnneHTa
NPMHUMAET Mepbl ANs  BbICHEHMST MPUYMH,
otcnexuBaeT  [naTexHywo  onepauui U
coobuwaetr Knuenty (Monyyartento cpencts) o
pesynbraTax paccrenoBaHus.

Ecanubank Bo3meltaetr KnveHTy MomHy cymmy

6.4.9.

KomumnccmoHHoro cbopa n NPOLIEHTOB,
yrnadeHHy B pe3ynbrate HEWCNONIHEHUS WUIu
HeHaanexallero MCMNONHEHUS [TnaTtexHon
onepauuu rno suHe baHka.

[NonoxeHunss  nyHkToB  6.4.1-6.4.8  [lpasun

6-4-9-6.4.10.

1ameXXHbIX _ycriy2 MPUMEHSIOTCS TOMbKO B TOM
cnyyae, Korga [MnarexHas onepauus
coBepLuaeTca B BantoTe [ocyaapcTB-4eHOB Unu
B MHOCTPaHHOW BantoTe B [ocyaapcTBO-YNEH Unm
M3 Hero.

Ecnn [MnaTtexHble onepaumu

ocyllecTBnaTcsa B VIHOCTpaHHbIE rocyoapcTsa
(13 HUX) 1 3@ HEBbLINOMHEHWE, HeHagnexaulee
WM HECBOEBPEMEHHOE BbINONHeHME [naTtexHomn
onepauun oTBevaer He baHk, a pgpyron
[MocTaBWMK NNaTeXHbIX YCrAyr unv nocpenHuk

KoppecroHAeHT);MHoCTpaHHoro  rocynapcTea,

BaHk MMeeT nNpaBo Ha Mony4YyeHne KoMreHcaLmm
3a OkasaHHylo ycnyry u He BoamellaeT KnueHTy

KomuceuoHHsitt——cBop,

yAFa4eHHBEHAKOMUCCMOHHOTO cbopa,
ynnadyeHHoro  KnueHTom  ©FBEFCTBEHHOMY
MocTaBsLuky nRaTexHbIX yenyr unm
HoepearukynocpenHmky NHocTpaHHoro
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rocyoapctea, M3-3da  Kotoporo  [naTtexHas
onepaumuss He Oblna BbINOMHEHA WM Gbina
BbIMOSIHEHA HeHaanexawmm obpasom. baHk
BO3MellaeT KnneHnty MOSHYo CyMMy
KomuccunoHHoro cbopa M npoLEHTOB TOMbKO B
TOM cnydae, ecnu [natexHaa onepauusa He
Obina BbINONMHEHa wnNUM  OblNa  BbIMOMHEHA
HeHagnexaiwmm obpasom no BuHe baHka— u
(unn) ero KOppecnoHAEeHTa, 3a WUCKIMHYEHUEM
cryyaeB, MpPeayCMOTPEHHbIX B MyHKTe 6.4.11.
BaHk He Bo3MellaeT HUKakue Apyrme YObITKU,
Hanpumep, NPOLEHTbl  WUNW _ApYrne MnaTexwu,
NMOHECEHHbIE KnneHtom no__ [oroeBopam,
3aKNYEeHHbIM MeXay nnaTenbLMKOM U OpYron

CTOPOHOW.

6.4.11. BaHK He HeceT OTBETCTBEHHOCTU 3a Jiobble

6.5.

6.5.1

6.5.2.

OOMONHUTENbHbIE  pacxodbl, NpdMble UK
KOCBEHHble YObITKM, BO3HMKWME YV KnueHTa B
CBSI3M C_HEMUCNONTHEHWEM WNU HeHaanexalimm
ncnonHeHnem NnaTtexxHon onepauumu, ecnwu
Takoe HeucrnofiHeHWe WU HeHaanexatlliee
MCMNOorHeHne Bbi3BaHO TeM, YTo v baHka, 6baHka-
KoppecnoHaeHTa nnu ntoboro Jpyroro
[NocTaBLUMKa NAaTEeXHbIX YCNYI, Y4aCcTBYHOLLEro B
ncnonHeHun [lnaTexHon onepaummn, BO3HUKIIO
nogospeHue, Yto MNnarexHasa onepaums ceasaHa
C__OTMbIBaHMEM _[AeHer, duHaHCUPOBaHUEM
TEPPOPUCTOB UNN NPUMEHUMbIMU CaHKLUAMMN.

Bosspat [lMnatenbuwuky cymm [naTexHbIX
onepauun, MHULUUMpPOBaHHbIX Mony4yaTenem
WnK Yepes Hero

. KanenT{lnatenblumk) MMeeT NpaBo NofyYnTb U3

BbaHka MOMHy CymMMy aBTOPM3OBaAHHOW W Yyxe
BbINONTHEHHOM MnartexHon onepauuu,
WHMLIMMPOBAHHON Monyyatenem cpeacTs
(Knnentom) wnu udepes [lonyyatens cpeacts
(KnunenTa), ecnun BbiicHseTcs, 4to [Mony4yatens
cpeactB (KnvueHT) Heo6OCHOBaHHO MHULMMPOBAr
nogadvy [InaTexHoro mnopyYeHns W cpeacTea

MnaTtexxHon oRepatmuicoenku Obinun
HeobOCHOBaHHO  nepeyvncnensl  [lonydarento

cpeactB (KnueHty). CpegctBa BO3BpalLaloTCcs
MnaTenblwuKky TONbKO B TOM Chnyvae, ecnu

cobnoaeHbl yCcroBus, nNpeaycMOTPEHHbIE
npasvnamm TpeTbuX nmu, (Hanpumep,
opraHusaumm Mastercard), y4acTBylOWMX B
coBepLUeHNN MnartexHon onepauuu, 7]

OTCYTCTBYIOT MPOTMBOPEYMS B APYrux Ycriosusix
npedocmaenieHus  ycrye,  NpPenaTcTBYOLLMX
Bo3BpaTy cpefacTts [narenbwuky. MNpu Bo3Bpate
OEHEXHbIX cpencTs MnaTtenbLmky B
COOTBETCTBUM C HACTOAWMM MyHKTOM bBaHk
PYKOBOACTBYETCSA  MYHKTOM 5.7  HacToALWMX
Mpaswun.

Ecrun BaHk  nogospeBaeT  wnu nmeer
[JokasaTtenbctea Toro, 4to ony4aTens CpeacTts
nepesen [OeHexHble cpeactBa co  Cuyeta
Mnatenbuwimka Ha cBon Cuer wmnmu Ha Cuet
TpeTbero nuua (MonyyaTtens cpencTs)
npectynHbiM obpasom, baHk uvMeeT npaBo
BEPHYTb MPECTYMHO MNepeBefeHHble AEHEXHble
cpegctBa co Cuyeta [lonyvyatens cpeacts

Mpasuna npedocmasneHus nnamexHsix ycnye Siauliy bankas.

6.6.

6.6.1.

6.6.2.

6.6.3.

6.6.4.

6.6.5.

6.6.6.
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Mnatenbliuky  wunum  3abnokupoeatb  Cuyet
Monyyatena cpedcts, 6e3 npeOBapUTENBHOIO
yBegomneHus Monyyartens.

Ycnyra no MHMUMMPOBaHMIO Nnarexa u (unum)
ycnyra no npegoctaBiieHU0 MHopmauum o
Cuete

KnneHT moxeTt nogaTe [NnaTtexHoe nopyyeHve Ha
nepeBoa AeHeXHbIX cpeacTs co cBoero Cueta B
BaHke, ncrnonb3ys Ycnyry no MHULUMPOBaHUIO

nnarexa, npeaocTaBnsemyto Apyrum
MocTaBLMKOM NaTeXHbIX YCNyT.

KnveHT MoxeT BOCMONb30BaTbCA  YyCnyramu
MocTaBwMKka ycrnyrM NoO  NpeaoCTaBMeHuio

nHOopMaLmmM O c4eTe, YToBbl y3HaTb OCTaTOK Ha
ceoem Cuyete B baHke U uWHdopmauuw o
coBeptieHHbXNpoBeJeHHbIX Ha HEM onepaumnsiX.
[oroBopHble OTHOWeHMA Mexay KnveHTom wn
MocTaBwMKamMn  ycnyr no  MHULMUPOBAHUIO
nnarexen u npegocTaBneHnio MHopMaumm o
cyeTe perynupytotcs 3akoHOM.

MNMepeg Hayanom wucnonb3oBaHus Ycniyr no
WHULMMPOBAHMWIO MnaTexen n NpefocTaBneHuto
UHopmaumm o cyete KnueHT gomkeH oHeHu s

PSS e e CooTnoToT o
AocTaBikeB——yeRyF——ybeanTbes, yTOo
MocTaBLWMK yCcryr N0 MHULMMPOBAHUIO MiiaTexen
1 (Mnn) NpegocTaBneHnto MHoOpMaLun 0 cyeTe
uMeeT BblgaHHoe baHkom JlMTBbI uUnuv apyrum
KOMMETEHTHbIM y4pexaeHueM paspelleHve Ha
npeaocTaBneHne COOTBETCTBYOLMX [MnaTexHbIX
YCNyr, a Takke 03HaKOMUTbLCA C MHopmaunen,
npepoctaesnsemon [locTaBlimMkamu ycnyr no
WHULUUPOBAHUIO NniaTexen N NpeaocTaBneHunto
WHopmMaLnn o cyeTe.

KnneHt HeceT OTBETCTBEHHOCTb 3a
npenocrtasneHne cornacuin locTaBLUmKam ycnyr
no WHUUNNPOBaAHUIO nnaTexen n

npegoctaeneHnio nHgopmMaumm o cyete. lNocne
Toro, kak KnueHT gan [locTaBlmKy ycryru no
WHULUMUPOBAHUIO  MNaTexen  cornacue  Ha
WHUuuuposaHue lnatexHonm onepaunm wn
RoARMeaRnoaTBepamn (aBTopmMsoBarn) ero, OH He
MOXET 0TO3BaTb CBOE corfacue Yyepes MHTEPHET-
6aHk Banka. lNMocne Toro, kak KnueHt gan ceoe

corfmacne Ha npedocTaBneHne Ycnyrm o
NnpegocTaBrieHnio  MHcopMaumMnm O cyete,
MocTaBWwUKYy ycnyrM MO NpedoCTaBMeHuUio

uHopmaumm o cdete 6OyaeT npegocTasneH
[OCTYN K WHopmaumm, xpaHsiwencs Ha Cuerte
KnueHTta, kak ykasaHo B cornacum KnueHTa.
Cornacusamn, cBsi3aHHbIMM ¢ Ycnyrom Mo
npegocTasneHnto uHopmauum o cyete, KnneHt
MOXEeT ynpaBnaTb B MHTEpHeT-6aHKe baHka.
BaHk Bnpase oTkasaTb KnueHTy B NCnonbL3oBaHnn
Yenyrm no npepocTaBneHuio  MHgopmauun o
cyeTe unn Ycnyrm no MHULMMPOBAHMWIO nnaTexa,
ecnu y baHka ecTb JOCTaTO4Hble OCHOBaHMA Afs
nogospeHus
HeecaHkHMoHHpPOBaHHOFOHEaBTOPN30BaHHOIO
Unm MoLlleHHnYyeckoro goctyna k Cuety KnveHta
CO CTOPOHbI BblLLEYyKa3aHHbIX MOCTaBLUUKOB YCHYT,
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6.6.7.

6.6.8.

7.1

BKItOYas
HecaHkeoHpoBaHHeeHeaBTOPU3oBaHHOE UK
MOLLUEHHNYECKOE MHULMMPOBaHUE [naTexxHon
onepaumu.

Ycnyra no MHUUMMPOBaHWIO nnatexen u (unu)
Ycnyra no npegocTaBneHuno uHdopMaumm o
cyete Apyrux [locTaBLUMKOB MnaTeXHbIX YCMyr
MOXeT OblTb npegocTaBneHa TOMbKO TeMm
KnueHTam, KoTopble 3akfHouniii—c—bankom
DoroBop—o06—yecAyrenonbayoTcs  ycnyron
WHTepHeT-0aHKka baHka.

KnneHt 06s3aH He3aMeanuTenbHO YBEAOMUTb
BaHk o0 nbom Noao3puUTENBHOM WM HE3AKOHHOM
MCMONb30BaHUM  Ycriyr no  MHULMUPOBaHWIO
nnatexa W npegocTaBneHunto uHdopMauum o
cyeTe, KOTOpbIA OH 3amMeTun BO Bpems
Nonb30BaHUA 3TUMKY YCIyramu.

VIl. MEPbl OBECINEYEHUA
BE3OMNACHOCTW. BIIOKMPOBKA CHETOB U
NNATEXHbIX UHCTPYMEHTOB

Belpn wncnonb3oBaHuu [natexHbix ycnyr, B
YaCTHOCTU B SMEKTPOHHOM MPOCTPAHCTBE, U BO
nsbexaHve yuwepba KnmeHT 006513aH NpPUHATH
Mepbl MO 3aLUTE NEPCOHANN3MPOBAHHBIX JAHHbIX
BesonacHocTu MnaTtexHoro WHCTPYMEHTAa,
Cpencrtea ayTeHTUUKAUMM UM ONEKTPOHHBIX
kaHanoB. [lpepocTaBneHHble  KnveHty  u
M3BECTHbIE TOMbKO JNWUYHO KrMEeHTY pPEeKBU3UTbI
NS BXoJa B CUCTEMY 3aLUMLLAIOT cyHeTa KnmerTa.
KnneHT ©653aH00mKeH OblTb OCMOTPUTENBHbIM,
OCTOPOXHbIM 1 0obecneuntb  BGe3onacHoCTb
BbHHEYAOMAHY T 11aTeXHbIX  MHCTPYMEHTOB,
Cpepncte ayTeHTudumkaumnm, 3amTnTb-4, XpaHUTb
MX B TaliHe N NPUHSITb BCE BO3MOXHbIE Mepbl A4S
npenoTBpaLLeHnst 4OCTYNa K HUM UK NornyyYeHus
WHcopMaumm 0 HUX TpeTbuMK nNuuamun. CpeacTea
ayTeHTUMKaALUN JOMKHbI ObITb U3BECTHbBI TONLKO
KnueHTy, KOTOpbIA JOMKEH OEPEXHO UX XPaHUTb
(He xpaHuTb Bce CpencrtBa ayTeHTUdMKaALMKN B
OOHOM MecTe, XxpaHuTb kapFy-PIN-kegeBkoa nnm
reHepartop KOAOB OTAENbHO, He 3anucbiBaTb (He
HOCUTbL C cobon) naeHTudmkaTop nonb3oBarTens,
AaponAbPIN-kog wnu Apyrume naponu BXxoAa,
M3BECTHble Tomnbko KnueHTy, Ha kapFte—PIN-
KOHROBCMAapT-yCTPOWCTBA UMW  HaB__ OPYIUX
npegMertax_ (kollerbkax, MopTMOHe W T. A4.), 5
DB B e ST e HEe R RAT LY AaNa Th
yyeTHyto 3annce SMART ID, ycTaHOBMEHHY Ha
TenegoHe —AM——CMapT-ycTpoicTBe U
TernedoHe, B pexrMe OHMarH B cny4vae vx-ytepu
Takoro ycTponctea WM T. A.). KnueHT He umeer
npaeBa nepegaBaTb—, COOOLMTL  WAN  UHBLIM
0o6pa3oM  MpefocTaBnsiTb  TPETbUM  [MLAM
CpenctBa  ayTeHTMUKaALUKM,  MOCKOSbKY — 3TO
Hapywnt GesonacHocTb CYETOB M NO3BOMAMUT
TPETBUM NULAM UAA-HO3BORATL M- 3HATL UK
WHbIM——0BpPa3oM——O3HaKOMUTBLCS—CO
CpeacTeaMt———ayTeHTHbDHKaHmANoNyYUTh

JOCTyn K cpeacTBam Ha CyeTax.

7.2.1. #-2-4—cobnogate npasuna,

Mpasuna npedocmasneHus nnamexHbix ycye Siauliy bankas.

Bepcus gencreutensHa ¢ 01.02:202201.2025

Mpw AOABL30BaHUA—OREKTPOHHbLIMKA
KaHaAaMcnonbL308aHNN ONEKTPOHHbIX
KaHanoB,  [naTexHoro  WMHCTpYMeHTa  WIu
Hrore i TS HFE MOV A DT-
YCTPOWCTBA, WCMNONb3YyEMOrO AN COBEpLIEHUS
[MnaTexHbIX onepawun, KnneHt 0bs3aH

: .
perynupytoLime
Bblgavy [lnaTtexHoro WHCTpymMeHTa W (Mnm)
UCMomnb30BaHNe ONEKTPOHHbIX KaHarnos,
N3NoXeHHble B cooTBeTcTBylowemM [orosBope u
(nnn)  Ycnosusix  npedocmasneHusi  ycrnye,
Hanpumep, B Ycrogusix — ucnosib308aHus
1ameXxHbIX Kapm;

7.2.2. 22 —3aunTnTb _CBOE CMapT-yCTPONCTBO C

nomoulblo  koga  6esonacHoctn  (PIN-koga,
OMOMETPUYECKNX AaHHbIX WMAW _APYroro meroda
3alMThI, M3BECTHOro TOJIbKO KnueHnty
(nonb3oBaTento  kapTbl)) U MNpUHMMaTb _BCe
pasyMHble  Mepbl  NPefoCTOPOXHOCTM  And
obecneyeHus ©e3onacHocTH 7
KOHMUAEHUMAaNbHOCTH OJIOKMPOBKM cMapT-
YCTpOWCTBA, YTOObI MpeaoTBpaTuUTb  AOCTYN
TPeTbUX NuL, K LMdpoBon Kapte n (unm) cMmapTt-
ycTponcTBy. B npotuBHOM cnyvyae KnuneHTt byoet
cyuTaTbcs MPOSIBUBLLUM XanaTtHOCTb [
HEOCTOPOXHOCTb. KnneHnty 3anpeLlaercsa
MCMOJIb30BaTb _ LUMMPOBYID KapTy Ha cMmapT-
ycTponcTtBe, 6e30nacHOCTb UMW LEeNOCTHOCTb
KOTOpOro 0Obifia  HapyuleHa (Hanpumep, ecimv
cucTtemMam YyCTpomcTBa OblIvM  NpeaocTaBieHbl
MnosrHble npaBa_goctyna unu Obiny obonaeHbl
TpeboBaHus  6esonacHocTn). KnmeHT  Hecet
MOJIHYK0 OTBETCTBEHHOCTb 3a Jo0ble YObITKU,
MOHEeceHHble B pesyfnbTaTe  UCMNOoNb30BaHUsA
LUMOPOBOM _KapTbl Ha BbllleykasaHHOM CMapT-
ycTponctBe. KnuneHT  (monb3oBaTeslb  KapThbl)
TaKkKe HeceT MOJIHYK OTBETCTBEHHOCTb  3a
yaaneHme cBoen LMdpoBOM KapThl M AaHHbIX A1
BX0[a KapTbl CO CBOEro CMapT-yCTPOMCTBA, Koraa
OH Oonblle He ucnosnb3dyeT unu ecnu KnneHt
bonblle He gaBngeTca  BhagefibLeM cMapT-
YCTPONCTBA. [Nepen nepegaven cMapT-
ycTponcTBa _gpyromy nuuy KnueHT  AormkeH
MPUHATL _MEpPbl MO 3alunTe LMdPoBON KapTbl U
ybeauTbcsd, YTO KapTa He OyaeT ucnonb3oBaHa

OPYIrMm JNNLLOM;

7.2.3. Mpn nony4eHnun Ha wucnonb3dyemoe KrveHTom

YCTPOWCTBO YBEAOMIIEHUS 00 MHULMMPOBaAHHOM
MnaTexHoi onepauun;—KoFopas—HeBuiRa
UHUHMUUpOoBaHa—naTenbuKkoM;  nuu

npuBsI3KE K LMAPOBOMY Kowlenbky [1naTtexxHon
KapTbl, KoTopyl KnueHT He MHMUMMpoBar,
KnueHT  o00sg3aH  BHMMAaTENbHO  MNpo4yuTaTth
yBeJOMIIEHNE, KPUTUYECKU €ro OLEeHUTb U He
noaTBepxaatb Takyk [lnatexHyt onepauuto

BbiAaHHbIM—————GCPeACTBOMBLIIaHHLIMM

CpefgcrtBamy  ayTeHTUMUKALMK, He OTKPbIBATb
NOMyYeHHbIE OHNAWH-CCbIKW, HE BBOAMTb OHNAWH
JaHHble MHTepHeT-6aHKa UNN NNaTeXHoW KapTbl
(Hanpumep, CVV-koa) n HemeaneHHo coooLUTb
BaHky o nogosputensHon NnaTexHon onepauuu;
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7.3.

7.2.4. 7-2.3—y3HaB 06 yTepe, Kpaxe, HE3aKOHHOM

Mpasuna npedocmasneHus nnamexHsix ycnye Siauliy bankas.

Bepcusa gencteutenbHa ¢ 01.02.202201.2025

7.3.6. 7-3-6-—ecnn BaHk nonyyaeT 0BOCHOBaHHYIO

npucBoeHunn nnn

HeceaHkHHoHApoeBaHHOMHeaBTOpn3oBaHHOM

ncnonb3oBaHuny NnaTexHoOro MHCTPYMEHTA, B TOM
ymucrie cMapT-yCcTponcTea, TenedoHa, SIM-kapThl,
HeaBTOPU30BaHHOM BOXEHUU UMQPOBON KapTbl
B UMpoBon kowernek, a Takke O daktax unm
noao3peHnsx, yTO nepcoHann3npoBaHHbIe
JaHHble 6es3onacHocTn ero_ (ee) [naTexHbix
UHCTpymMeHTOB, CpeacTB ayTeHTUdMKauum unu
OneKTPOHHbLIX KaHanoB CTanuM W3BECTHbl UMK
MOryT ObITb [OCTYMHbI WM UCMOSb30BaHbI
TPETbUM NINLIOM, HEMEAJIEHHO COOOLWUTEL 06 3TOM
BaHky ¢ npocbbon 3abnokupoBaTb [naTexHbIN
WHCTPYMEHT unu BblgaHHoe baHkom Cpeactso
ayTeHTUdukauuun. Ecnm KnueHT cBoeBpeMeHHO
He yBegomnseTr 06 yTtpate [lmaTexHoro
UHCTpymeHTa, CpeactB ayTeHTUdUKauun unm
NePCOHNMPULMPOBAHHBIX AaHHbIX ONEKTPOHHbIX
KaHarnoB, UNn ecnuv Takue AaHHble packpbiBaloTCA

TPETbUM NuLaM, BCe BhiTEekatotiie3-93Tore
yObITKM, NOHECEeHHble [0 NnoJayn yBEOOMIIEHUs,
HeceT KnneHT-;

BaHk mMMeeT npaBo 3abnokupoBatb Cuet (T. e.
MOMHOCTBIO UMM YAaCTUYHO  MPUOCTAHOBUTL
MnaTtexHble onepaunn no Cuyety) n  (Mnu)
MnaTexHbIi UHCTPYMEHT (T. €. MOMHOCTbK Unn
YaCTMYHO 3anpeTuTb €ero MCMonb3oBaHWE) B
crnepywowmx cnyyasx:

7.3.1. 7-3-3-10 06EKTUBHBIM MPUYUHAM, CBA3AHHbBIM C

H6esonacHocTbio cpeactB Ha Cuete wn  (Mnm)
f6esonacHocTblo  naTtexHoro  MHCTPyMeHTa
(Hanpumep, ecnu ObIN HenpaBunbHO BBeaeH PIN-

koa v SMS-koza);

7.3.2. 7-3-2—8B CBSI3M C NOAO3PEHNEM B HE3aKOHHOM

unu HeJobpocoBECTHOM NCMNonb30BaHNn
OeHexHbIx cpeactB Ha Cuyete un (Mnm)
MnaTtexHoro WHCTPYMEHTA, unm n3-3a

BO3POCLLErO0 pucka, 4To KnneHT He cMoxeT
Hagnexawmm o6pasoM WCMOMHUTL NnaTexHoe
obsi3atenbcTBO Nepen baHkom (Bkntoyas crydau
ucrnonb3oBaHus  [naTtexHoro  MHCTPYMEHTA,
npegocrasnsowero goctyn k  KpeguTtHomy
numuTy Ha Cuete);

| 7.3.3. 7-3-3-—ecrm KnueHT He cobniogaeT ycrosusi

3akntoveHHoro ¢ baHkom Pamo4Horo gorosopa;

| 7.3.4. 7-3-4-—ecnu y BaHka Bo3HMKaeT 06OCHOBaHHOE

nogospeHve, 4to cpeactea Ha Cuete u (Mnu)
MnaTexHbln MHCTPYMEHT MOryT BbiTb unn Gbinn
UCMNOMb30BaHbl HE3aKOHHbIM UM OBMaHHbLIM
nyTem TpeTbuMu Nuuamu;

7.3.5. 7-3-5-—ecnu y baHka Bo3HUKaeT 060CHOBaHHOE

nogosperHne, 4to Cuet un (unm) [natexHbin
WHCTPYMEHT MOryT OblTb MCNONb30OBaHblI UMK
OblIN  UCMONb30BaHbl anda OTMbIBaHUA O€Her,

bmHaHcUpoBaHNa  FEPPROPU3MaATEPDOPUCTOB,
HapyleHusl, YKNoHeHnsa oT CaHKuuii  unuv_ ux

obxoga wunu nwboro Apyroro YFORGSBHOFO
ApecTYRAEHXANDECTYNHOIO AeAHMS;

WHopmaLnio o} cmepTH KnueHta
(HenbsosaTenslorpebutens) unu
ApekpatieHus—{cHatum ¢ peructpauun)

cytHectsoBaHiAst KnueHTta, He—apnsawoLlerocs
FeoRb3oBareReMopuanyeckyum IULOM:;

7.3.7. 7-3-7—ecnu B BaHk nocTynaeT NpoTMBOpeUMBas

MHpopMaLmMa O Nuuax, UMerLux
npencTaBnsaTb UHTepeckl KnueHTa;

npaeo

7.3.8. #-3-8-ecnv baHKy CTaHOBMTCS 13BECTHO O Kpaxe

unu ytepe WHbIM obpasom [lnaTtexHoro
WHCTpYMeHTa, unun ecnu baHk nogospesaeT wmm
€My CTaHOBUTCHA M3BECTHO O MPUCBOEHUN UMK
HeeaHkHoHpoBaHHOMHeaBTOpn3oBaHHOM

ncnonb3oBaHuK [NaTexHoro MHCTpyMeHTa, Mnm
ecnv baHKky cTaHOBUTCA M3BECTHO O hakTax umnu

NoA4O3pEeHUsX,  YTO  NEePCOHanM3npoBaHHbIe
AaHHble 6es3onacHocTM MnaTexHoro
WHCTPYMEHTa (BKkntoyas CpenctBa
ayTeHTMdMKauum) ObimM unu - Moryt  ObiTb

LOOCTYMNHbI TPETbUM JnLaMm;

7.3.9. 7-3-9—«orna BaHk nonydyaeT 3asiBNeHvVe wunu

Opyro OOKYMEHT (Hanpumep, pelueHue) ot
OpraHoB ynpaeneHus (akUMOHEpOB, YIeHOB
ToBapwuLLecTBa 7] T.O.) KnueHTa, He
asnaoweroca MNMoTpebutenem, o6 orpaHnyeHUn
npasa pykosogutens KnueHnta wunu nwbGoro
apyroro nuua pacnopspkatbest Cuetom KnveHTa;

7.3.10. 7-3-10—ecnu peHexHble cpeactsa Ha Cuete

7.3.11. +-34+H—=s

7.4.

7.5.

OblMM  apectoBaHbl wnNM  npaBo  KnueHTa
pacnopshkaTtbCsi CpeAcTBaMu ObINIO OrpaHNYeHo
WHbIM 0bpaszom;

cny4yasix, npenycMOTPEHHbIX
3akoHogartenbctBoM,  Ob6wumu  npasunamu,
HorosopoMm, Ycnosusmu npedocmasneHus ycrye.
BaHk yBegomnsieT KnueHTta o 6nokmposke CueTa u

(vnn)  TInaTexHoro WHCTPYMeHTa, YykasblBasi
NPUYUHBI GNOKUPOBKKU, €ClM 3TO BO3MOXHO, A0
6rnokvpoBkm Cuyeta wu  (unu) TlnatexHoro

WHCTPYMEHTa unu cpasy nocre nx 6nokMpoBku, 3a
NCKIMIOYEHMEM CrlyyaeB, Korga npefocTaBfieHne
Takon uHOpMaUMKN yxXyawuno Obl 3awuTHbIE
Mepbl UK 3anpeLLaeTcs 3aKOHOM.

Cuetr 1 (wm) TINaTeXHbIn  UHCTPYMEHT
6rokupytotcs, ecnu KnueHt ysegomnsaeT baHk o
Kpaxke Unu yTparte MHbIM crocobom [MnaTexHoro
WHCTPYMEHTa, BblAaHHOro KnueHTy, 1 (unu) o Tom,
yTo cpeactea Ha Cuyete u (unu) TnaTexHbIR
WHCTPYMEHT MCNOMb3YyTCA U (Mnu) MoryT ObiTb
MCMONb30BaHbl APYrMM HE3aKOHHbIM CrnocoboM.
BaHk wnmeeT npaBo TpeboBaTb, 4TOObI yCTHas
npocbba KnmeHta 3abnokvpoBatb Cyer u (unwm)
MnatexHbln WMHCTPYMEHT 6bina BnocneacTeum
noaTBepXaeHa B MMCbMEHHOW hopme unn apyrum
npuemnembiM ansa baHka cnocobom. Ecnu 3anpoc
KnueHta o 6nokupoBaHun Cdeta wn  (vnwn)
MnaTtexHoro WHCTpymeHTa Obin nogaH baHky B
yctHon dopme, baHk BnpaBe 3agatb KnveHty
Bonpockl 06 n3BecTHbIX baHky AaHHbIX KnuneHTa,
4yToObl MAEHTMMUMPOBaTL NMLUO, NoJaBLuee
Takon 3anpoc.
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7.8.

7.9.

7.6.

7.7.

baHk oTmeHsieT ©OnokmpoBky Cueta wn (unwn)
MnaTexHoro MHCTpyMeHTa (U 3aMeHsIeT ero Ha
HOBbIN MnaTtexHbln WHCTPYMEHT), Korga
nepecTalwT CyLeCcTBOBaTb MPUYMHbI GIOKMPOBKM
Cueta 1 (nnn) MNnaTexxHOro MHCTPyMeEHTA.

Ecnu Cyet n (nnun) NMnaTtexHbln MHCTPYMEHT Bbinu
3abnokmpoBaHbl No wmHuumatuee KnuenTa, baHk
MOXET OTMEHUTb OMnOKMPOBKY TONMbKO Mocrne
nonyyeHuss NUCbMEHHOro 3asBneHus KnueHTa,
ecnu WHoe He npeaycMOTPEHO MNpaBOBbIMU
akTamu, Hactoawwmmu [NpaBunamm nnaTexHbIX
yCnyr unu YcnosusMn MpenocTaBrieHnst YChyr.
baHk umeeT npaBo 3ameHWTb 3aBNTOKMPOBaHHBIN
MnaTexHblh WMHCTPYMEHT HOBbIM [lnaTexHbIiM
WHCTPYMEHTOM, Npu ycrnosum B3umanus ¢ KnueHta
KomuccunoHHoro cbopa, ykasaHHOro B PacueHkax
Ha ycryeu.

BbaHk He HeceT OTBETCTBEHHOCTU 3a YObITKU
KnueHTa, BO3HMKWME B pesynbtaTe GroKMpoBKU
Cueta u (unn) MNnaTexHOro UHCTpPYMeEHTa, ecnuv
GroknpoBka Obina ocyLleCTBEHa B NOpsSAKe U Ha
yCroBusXx, YCTaHOBMEHHbIX lpasunamu
rnnamexHbix ycrye, [HoroBopom w Ycrosuamu
rnpedocmassneHusi ycrnye.

B cnyJae, ecnu BaHk nogospesaeTt
MOLLUEHHNYECTBO  BO  BpeMs BbINOMHEHNS
MnaTexHbIx onepauui unu onpegenseT, 4To 6bI1o
COBEpPLUEHO MOLLUEHHMYECTBO MMM YTO CYLLLECTBYIOT
apyrue yrpo3sbl 6€30MacHOCTU OEHEXHbIX CPeacTB
KnueHTta;-Haxoaakuxesa Ha Cuete KnneHta, baHk
He3ameanuTenbHO cBa3biBaeTcss € KnueHTowm,
4YTOObl BbLISICHUTb, He coBepwan nm KnveHT
nogo3putenbHble [naTexHble onepauun, He
notepsan nu KnueHT ceor MNnatexHbln UHCTPYMEHT
uwnn He cranum M AdadHble  [natexHoro
MHCTpyMeHTa KnneHTta M3BeCTHbI TPETbUM MMLaM.
Ons Hagnexawen naeHTudpnkaumm Knnenta baHk
umeeT npaeo 3agaBaTb KnueHTy Bonpockl 06
nssecTHblx baHky AaHHbix KnueHta. B Takmx
cnyyvasx KnueHt o06g3aH coTpyaHunyaTb ¢ baHkom
WU _NpefocTaBndtb HeobxoauMble OBbACHEHUA u
nHdopMaLuio. B xoae paccnegoBaHus
nogo3puTenbHbIX onepauun baHk nmeeT npaBo
3abnokvpoBatb Cuer u (nnm) TnaTexHbIn
NHCTpyMeHT KnnenTa. Ecnv KnueHT, koTophin Obin
NponHoOpMMpoBaH o} NoA03pUTENbHbIX
MnaTtexHblx onepauusx Ha ero (ee) Cuete, He
naet baHky cornacus Ha 6noknpoBaHue Cuyeta un
(vnn) TnaTtexHoro WHCTpymMeHTa (Hanpumep,
KnueHT Haxogutca 3a rpaHuvuen), KnueHt Hecet
OTBETCTBEHHOCTb 3a YO6bITKM, KOTOpble OH (OHa)
noHec(na) B pesynbTate
HecaHKHMOHUPOBaHHEIXHEaBTOPU30BAHHbIX
lMnaTtexHbix onepauui, u baHk He Bo3mellaeT
Takme yObITKM B COOTBETCTBUM C MyHKTOM 6.3-F
HaCTOALLMX Mpasun. BaHk He HeceT
OTBETCTBEHHOCTU 3a yLiepb nnu yobITkn KnneHta,
ecnu npu 0BHapyXeHuu BO3MOXHOIo
MOLLIEHHMYeCTBa [naTexHas onepaunsi He MOXET
OblTb OTMeHeHa (Hanpumep, MIHOBEHHbIV NnaTex
yXKe BbIMOMHEH WMV CpeAcTBa  HaxoAdaTcsl B
COCTOSIHUM PE3EPBMPOBAHNS).

Mpasuna npedocmasneHus nnamexHsix ycnye Siauliy bankas.

7.10.

Bepcusa gencteutenbHa ¢ 01.02.202201.2025

B cny4yae 3aknoyeHunsa PamovHoro gorosopa WU

8.1.

8.2.

8.3.

8.3.1.

8.3.2.

8.3.3.

8.3.4.

8.4.

goroBopoB 06 ucnonb3oBaHuM  [naTexHbIX
MHCTPYMEHTOB UMW __OKa3aHUs  COMYTCTBYHOLLNX
yenyr  (Takux___Kak _ MoOUNbHOE  MPUNOXeHue,
undpoBomn KoLlenek n T.4.)
HEecoBepLUEHHONETHEMY NULYY B BO3pacTe oT 7 A0
14 nert, ero (ee) 3aKOHHbIN NpeacTaBUTENb 0053aH
pPa3bsACHUTb HEeCcoBEPLUIEHHONETHEMY nuuy
npaBuna __ OTBETCTBEHHOIO W ©e3onacHoro
nmcnonb3oBaHusa ycnyr baHka nm Hayuntb ero (ee)
nonb3oBaTtbcsi CpeacrtBamu ayTeHTUUKaumm B
COOTBETCTBUM ¢ HacTosawmmu _ [Ipasunamu
ameXxHbIX __ycnye W ApYIMMU _ npaBuniamMu,
perynpyoLmmMmmn yenyru baxka.

9

VIIl. UHOOPMALIUA, MPEAOCTABNAEMASA
KIMUAEHTY O MIATEXHbIX ONMEPALUAX

[o Havana MNnatexHon onepauuun KnueHt moxet
y3HaTb O MaKCUMaribHOW MPOAOIMKUTENBHOCTHU
BbIMNOMHEHNA Takon [InaTtexHon onepauun un
B3MMaemMom KoMunccrMoHHOM cbope B oTaeneHusax
no obcnyxmBaHuio KnueHtoB baHka, 4yepes
OneKTPOHHbIE KaHarnbl U Ha BeG-cante baHka.
Onsa Knuenta, wumetowero Cuetr B baHke,
WHopMauus o coBeptieHHou—InaTexHon
onepauun—ykassiBaerest, HanpvuMep, O  TOM,
korja  Obinv  3apes3epBUMPOBaHbI  CpeacTea,
NPeOoCTaBNAETCS Yepe3 INEeKTPOHHbIE KaHaslbl
nnun B Beinucke no cyery.
KrnneHT MoxeT nonyuntb BbinUCKy no cyety
cnegyrowmmm cnocobamu:
noceTnB OTAENEHME No 0BCNY>XMBAHMIO KIIMEHTOB
Banka. B Takom cnydae Bbinuckn no cyety
npegoctasnsoTca  [Motpebutenio  GecnnartHo
OOVH pa3 B Mecsu, U Beinucka no cyety MOXeT
cogepxarb, no BbIOOpY MoTtpebuTens,
UHpopmaumo 0  lnatexHblx  onepauusx,
coBepLUeHHbIX No CueTy 3a nepwog He 6onee 30
(TpupuaTti) KaneHgapHbIX AHEN OO AHSA 3anpoca
MoTpebuTens unu 3a NpegblayLLmMin KaneHgapHbIn
mMecsy,. Ecnu Beinucka no cyety 3anpalwinBaeTtcd
KrimeHTom, kOTOpbIV He siBnsieTcs MNoTpebutenem,
c Takoro KrnveHTa B3umMaeTrcs KoMMCCMOHHBLIN
cbop, ykasaHHbIN B PacuyeHkax Ha ycnyeau.
no ONeKTPOHHbIM KaHanam. Takue Beinuckm no
cyeTy npegocTaenanTca 6ecnnartHo, He3aBNUCUMO
OT 4acToThbl MX npepocTaereHus. baHk Bnpase
onpefenstTb nepuoa, 3a KoTopbln [1naTexHble
onepauunm  Moryt OblTb  MPOCMOTPEHbI MO
OnNEeKTPOHHBIM KaHanam.
no no4yte, oOMnatMB MOYTOBbIE
yKasaHHble B PacuyeHkax Ha ycriyau;
nobbiM - ApyrMM  cormacoBaHHbIM ¢ BaHkom
crnocobom.
Bo Bcex cnyyasx KnueHT o06s53aH ynnatutb
KomuccuoHHbIn cbop B pasmepe, yCTaHOBMEHHOM
B PacueHkax Ha ycriyeu, 3a [ONOMHUTENbHYIO
WHopMaLuo, NpeaoCTaBNEHHYIO NO ero 3anpocy
n (nnn) 3a Oonee uvacToe npedocTaBreHne
Bbinncok no cuyery u (unu) npenocta.reHue
Bbinucok no cyeTy cnocobom unu cpegcreamu,
27
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8.5.

9.1.

9.2.

OTMIMYHBIMW OT YCTAHOBIMEHHBbIX B HaCTOALWMX
lpasunax nnamexHbix ycryaax, a makxe 3a
npegocTaeneHve nHdopmaumm o]
ARraTerxkHbixnnaTexHbixX onepauusx,
COBEPLUEHHbIX B [oroeopoB
0QHOPAa30BOro nraTexa.

Ecnu KnveHT  BbINOMHSET  O4HOPa3oBYHO
MnaTexHyto onepauuio, He umesa Cyeta B baHke,
BaHk npepoctaBnser KnveHTy mHdopmauuio o

coBeptieHHOn—{coBepiaeMOMBbINONHEHHOM
(BbinonHgemon)  [natexHon  onmepaumm B
HoroBope 06 ogHopasoBom nnatexe (wabnoHe

MnaTexHoro nopyyeHus).

pamkax

IX. APYFUENPOYUE YCNOBUA

HoroBopbl, Ycrosuss npedocmasrneHusi ycrnye,
PacueHrku Ha ycriyau vnn gpyrve OOKYMEHThI
(Hanpumep, 3asBreHus, 3aRpochizaaBku,
aHKeThbl), a TaKKe BHYTPEHHNE HOPMATUBHbIE aKThbl
baHka wMoryT ycrtaHaBnMBaTb MaKCUMaIbHbIN
NMUMUT  Ha—HAaTexHblie—oRepadii—(Ha ogHy
onepauuio, JHEeBHON, MECSYHbIN
H—H—M—H—T—H%J'II/IMI/IT) Ha [natexHble onepauuu,
coBepllaeMble C MCMomnb3oBaHMeM [naTexHbIxX
WHCTPYMEHTOB UM SNEKTPOHHLIX KaHanos?. [ns
N3MEHEeHNS YCTaHOBIEHHOIO BaHkom
MakcuManbHoro - numuta  Ha  [natexHble
onepaunmn, KnueHT pomkeH nogatb B baHk
3asiBNeHMe W YynnaTtuTb YCTaHOBMEHHbIA B
PacueHkax Ha ycnyau KomwuccuoHHbin cbop.
[Mepen npuHATMEM pelleHns BbaHKk  Moxem
nonpocuTb KnneHTta npeaocTaBuUTb
OOMONMHUTENbHYIO MHAOPMALMIO NN OOKYMEHTbI,
a TaKXKe MOXXeM OTKITOHUTb 3anpoc KnnenTa. baHk
npHMUMaeT pelleHne o XejiaeMoOM U3MEHEeHUU
JlumMmuta nnatexHblX onepauun B TedeHue 10

(necsatun) paboynx aHen c MOMEHTA
npegocTaBliEHNs NOMHOMN MHdopmMaLunm
(ookymenToB).  Ecnu  KnueHT  npeBblwaet

YCTAHOBMEHHbIW NUMUT Ha oaHy [lnaTtexHyto
onepaumnto, WHATaKKe QHEBHOW, MECSYHbIN NNMUT
Ha—oRepatii, baHK He BbINOMHAET nodaHHbIe
KnueHtom  [lnatexHble  nopydeHusa. Ecnn
lMnatexxHoe nopyyeHWe nogaHo B BarnwoTe,
oTnuyHon OT BantoTbl CyeTa, BaHK NpUMeEHSET K
CueTy TakoW nNUMWUT Ha onepauun, KOTOPbIN
paccuuTbiBaeTcsa no basoBomy o6MeHHOMY Kypcy
OCHOBHOM BantoTbl, OEWCTBYHOLLEMY Ha [OeHb
ucnonHenns MNnatexHoro nopyveHus. BoinonHsas
TpeboBanHnsa  3olMOOudPT, BaHk MMeeT npaso
YMEHbLUUTb _U3MEHEHHbIN _ JIMMUT _ NnaTeXHbIX
onepaumn __ UNU __ OrpaHnYnUTbL _ onepaumm _ no
BHECEHMIO UMW _CHATUIO HanWYHbIX [AEHEXHbIX

CcpencTs.
baHk nMeet npaBo BBOOUTb LernesBble

OorpaHMyeHUd Ha  UHAHCOBbIE MPOAYKTbl U
YCIYru1, Takue Kak cymma, T1n 1 (Unm) Konmyectso

2 MakcumarnbHasi CyMMa [IeHer, B npefenax koTopoit Knuent
MOXeT coBeplnTb [naTtexHylo onepaumio € yKa3aHHOro
CuyeTa, T. €. MIMMUT Ha oAHy MNnaTexHylo onepauuio, AHEBHON
AMMUT Ha cymmy lNnaTtexHbIx onepaunin unm IMMUT Ha CyMmy

9-293.
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[naTexHbIX _onepaunn, B 4YacTHOCTM, Korga
NaaTtexu  OCYLLIECTBAATCA B MHOCTpaHHble
rocyaapcTBa C NOBbILLIEHHbIM PUCKOM OTMbIBAHUSA
OeHer u uHaHCUPOBaHNSA TEPPOPUCTOB UM U3
HUX; OrpaHnYMBaTb MeCsYHbI 060pOT; pasmep
mnm CYMMY BKI1aJ0B; OTKa3blBaTb B
npenocTaBneHumn KpeauTHOro NUMKUTA;
3anpellatb obHann4MBaTb AEHEXHbIE CPEACTBA,
nonyyeHHble U3 IHOCTPaHHbIX rOcyaapcTB, U T. M.
OrpaHnyeHns  Ha  npegocTaBleHue  yenyr
NPUMEHSTCA C YYETOM PUCKOB OTMbIBaHUS
OEHer, drHaHCMpoBaHUS TEPPOPUCTOB,
pPenyTaLUMOHHOIO pucka WU T. 4., UHAHCOBLIX
noTpedbHocTen KnnexTa " Opyrux
MHOMBUAYAalbHbIX  00cTOoATENBCTB  (MPUYMH),
XapaktepHbix ans KnvexTa.

Mpwn BbINONHeHWM MNMnaTexHbIX onepaumn
C HanMWyHbIMW OeHbramMn B OTAENEeHUsiX no
obcnykvnBaHuio  knMeHToB baHka unu  yepes
OaHkoMmaTbl (TepmuHanbl) Ang cHATMa U (unu)
BHECEHMUS HaNnU4YHbIX AEeHEXHbIX cpeacTtB, KnuenT
oB65A3aHI0mKeH TLWATENbHO nepecyuTaTb

BHOCKMMbIE HANMNYHbIe AeHbIN y-okHa-tA-EToRaB
MecTe 06CJ'Iy)KMBaHI/IFI KITMEHTOB 1nun y 6aHkomara

(TepmuHana) Ao WX BHECEHUHA, a MNpuU CHATUM
Hanu4HbIX AeHer — nepecymTaTb UX cpasy nocne
MOMyyYeHWss U He OTXoOd OT SkHa—WAn
efonamvecta 06CnyXnBaHusa KIMEHToB. B criyyae
BHECEHMS HanNYHbIX AeHer Yepe3 baHkoMaTbl A
BHECEHMUS HalMYHbIX OEHEXHbIX cpeactB KnueHT
HE CMOXET OTMEHUTb OnepaLuo nocne Toro, Kak
BCTaBUT _6GaHKHOTLI B 6GaHKOMAaT, aaxe ecnwu
cymMMa, oTobpakaemas Ha 9kpaHe 6aHkomaTta, He
OydeT coOTBETCTBOBATb KONMUYECTBY haKTUYECKU
BCTaBMNEHHbIX OaHkHOT. Ecnu KnueHT 3amevaer
HECOOTBETCTBME  MeXZy  BHOCMMbIMW  WIU
nony4yaembiMM cpeactBamu W 3anucsMyn B
nnaTexHblX OOKymeHTax baHka, OH (oHa)
[OIMKEH(a) HemensleHHO npeacTtaButb B baHk
nobble 3ameyaHnss U NPeTeH3nmn, CBsI3aHHbIE C
KONMMYECTBOM HamnU4HbIX [OEeHer u KavyecTBOM

BaHKHOT. Flp1—OoTCYTCTBUK-Takux—3amedaHui

SRR eTe e NPOTMBHOM cny4vae
WHpopMaUns, coaepkatdancaykasaHHas B

nnaTexHbIX JOKyMeHTax baHka, eHuraeresadyner
CUMTaThLCA NPaBUITbHON.

B—K-GHGGFBG—FHQG:FGHGH-I:%H—BGGHET-HH*

WHETRYyMEeHToB-baHK NpUHUMaET 1 Bbinnaynsaet
TOMbKO  NpUrogHble  Ana  obpalleHuss K
Ge3nedeKTHble HanMyHble AeHbrM B GaHKHOTax M
MOHETax €BPO W B HEKOTOPbIX WHOCTPaHHbIX

BanTax (oFAu4HbX—OTHe eBpo). Chkecok

HHOCTpaHHb—BaHOTFHOCTpaHHaa Banota (B
DOaHKHOTax), HKOFOPLIEKOTOPYID MNPUHMMAET U
BbinnaunBaeT baHk, nybnukyetca Ha BebG-cante
BaHka. BaHk He npvHUMaeT M He BbINMa4nBaeT
WHOCTPaHHy0 BanoTy (OTNMYHYD OT €eBpo) B

MnaTexHbIX onepawuuni B KaneHaapHbIn Mecsl,.
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MoHeTax. B cnyyae, ecnn KnueHT Xenaet
nonyunte co CuyeTa [AeHeXHble CcpeacTBa <6
CuyeTa—B MHOCTpaHHOW BanioTe (OTMWYHOW OT
€Bp0) M HeT BO3MOXHOCTWM Bblgatb KnneHTy
YaeHAYacTe [OEHEeXHbIX CPeacTB B MOHETax
WHOCTPaHHOM BantoThbl (OTIMYHON OT eBpo), baHk
KOHBEpPTUpPYeT CymMmy B eBpo no basosomy
©esHannyHomy obmMeHHOMY Kypcy n
BhifAauaBaeTsbligaer cymmy KnmeHTty. baHk He
npuHMMaeT 6aHKHOTbI cTaporo obpasa wnu
nedekTHble OaHKHOTbI MHOCTPAHHOW  BasntoTbl
(OTnNnYHOM OT eBpo) M He OOMEHMBaeT KX Ha
HOBblE GaHKHOTBI. M3HoLwEHHbIe unm
noBpexaeHHble OaHKHOTBI M MOHETbl  €BpO
npvHUMaloTca U obMeHuBaKOTCs B MOpPSAKe,
yCTaHOBMEHHOM BbaHkom JInTBbI.

B cnyyae, ecnu wu3-3a TEXHUYECKUX
Henonagok B 6aHkomaTte unm gpyrmx TepMmHanax
Ons  CHATUS  (BHECEHMS) HaNnW4HbIX  AeHer
(Hanpumep, TepmuHanax UAB Perlas Finance)
nocne wucnomns3oBanua KnuneHntom [natexHoro
WHCTPYMEHTA Hamnu4yHble OEHbMM HEe BblgAlTCA
KnueHTty unu He 3aumcnisitotca Ha CueT nocne
BHECEHUSl, WUOM  OCYLIECTBOAKTCA  Apyrue
[naTexHble onepauuu, KOTOpble ocnapvBarTcs
[MnaTenbLiMKomMm, KnneHt obs3aH
He3amMeanuTernbHO coobwmnTe 06 3ToM BaHky.
MpeTteH3ns KnveHTa O  HeBbINnate W
HesauucrneHun cpegcte  bGaHkomMaToMm MM
TepMMHarioM paccmaTpuBaeTcsi B COOTBETCTBUU

CO  CpoKamu,  yCTaHOBMEHHbIMU  Obwumu
ycriogusMu 1 ApaBUARaMiA—opraH3atis
Mastercard-lpasunamu opraHvsaLmu

Mastercard (Hanpumep, npeTeH3us no _nosoay
HEBbINMNAa4YEeHHbIX HanW4YHbIX geHer B GaHkomaTe
MOXeET 6biTb nogaHa B Accoumaumo Mastercard
yepe3 baHk B TeyeHue 120 (cTto aBaguartum)

KaneHgapHblX OHEeW Cco  [HS  cOoBepLUeHus
onepamu. Accoumnaunsi Mastercard He
3aHuMaeTcs pacCMOTPEHNEM NPeTeH3nNn,

KOTOopble Oblnu npeabsaBneHbl Mo UCTEYEHUI
YCTaHOBIMEHHOIO Cpoka). 3a4ncneHne AeHEeXHbIX
cpeactB Ha Cuyet KnneHta npoms3BoguTCcs TONbKO
nocne Toro, kak baHk paccmaTpuBaeT NPeTEH3NI0
7] noaTBepxgaet dakT TEXHUYECKON
HeucnpaBHOCTM GaHkoMaTa UM TepMuHana.

BaHk, npegocTtaensasa MnartexHble ycnyrm
unn ocyuwectenss  natexHble  onepauumu,
BbINOMHAS TpeboBaHMA NPaBOBbIX aKTOB, a Takke
B uUensx obecneyeHuss  npegoTBpaLLeHMs,
paccrefoBaHus 1 BbISIBNIEHWS MOLLEHHUYECTBA C
nnatexamm, MMeeT npaBo obOpabaTtbiBaTb
nepcoHanbHble  faHHble KnveHta w© B
YCTAHOBMEHHOM MpPaBOBbIMWA aKTamMy Mnopsiake
nepegasatb (OTNPaBnsTb) HaxogsLwmecs B baHke
nepcoHanbHble [AaHHble KnveHTa w  gaHHble,

CBsI3aHHble (o] MnaTtexHon onepauuen,
MEeXOyHapOoOHbIM  OpraHM3auusiM  nraTeXHbIX
Kapr, KOMMNaHUaM, obpabaTbiBaloLwmnm

MHpOpMaLUMIo O pacyeTax C UCMOMNb30BaHWEM
nnatexHblx KapT, [Mnartenblumky, MonydaTtento
cpeacts, [ocTaBlWiMKYy — nnaTeXHbIX  ycnyr

Mpasuna npedocmasneHus nnamexHbix ycye Siauliy bankas.
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Mnatenbwuka wunu lonyyaTtens, B TOM u4ucne
MocTaBLMKY yCryr N0 UHMLMUMPOBAHMWIO Nnartexa,
MocTaBwwMKy ycnyr N0  MpesoCTaBieHuio
WHopMaUMmM O c4veTe, onepartopy NraTexHoOm
CUCTEMbI, WCMONb3yeMOW AONA  COBEpLUEHMUS
MnaTexHon onepaumu, nocpegHukam baHka
(6aHkam-koppecnoHaeHTam), HapsopHomy
opraHy, a Takke MpaBOOXPaHUTENMbHLIM OpraHam
Unn - nuuam, KOTopblM B COOTBETCTBUM C
NpPaBoOBbIMW aKTaMu UNN 3aknto4YeHHbIMKM BaHkom
JoroBopamn bBaHkoH o06s3aH npenocTaBnsTb
nHpopmaumio o KnneHre.

BaHKk He HeceT OTBETCTBEHHOCTU WU He
06513aH  yperynupoBaTb  MpEeTeH3un  Mexay
Monyuyatenem cpeactB u [lnatenblimkom, 3a
WCKINIOYEHMEM  CInyyaeB,  MNPenyCMOTPEHHbIX
npasunamm TPETbUX nm (Hanpwumep,
Mastercard), y4yacTBylOWMX B  BbIMNOSIHEHWU
MnaTtexHon onepaumu.

X. HAUMOHATIbHBIE N MEXXOYHAPOOHBIE
CAHKLIMK

10.1. lNpepocTtaBnsasa  duHaHcoBble  ycnyru,  BaHk
NPUMeEHsIeT MeXAyHapoaHble (UHaHCOBLIE U
3KOHOMMYECKME CaHkumm [ apyrue
OrpaHnYyuTENbHbIE MEpbl, YTBEPXOEHHbIE
KOMMETEHTHbIMU opraHamu JlnToBCKOM
Pecnybnukn,  Opradmsaumm  O6beanHEHHbIX
Hauwuin, EBponenckoro cows3a v CoeAnHEeHHbIX
LLiItTaTtoB AMEPUKW.

10.2. 3oNOOAnDPT n PacnopsykeHuss npasneHus baHka

JInTBbl ANg y4acTHMKOB (OMHAHCOBOrO PbiHKA Mo

MPUMEHEHUIO MeXAYyHapoaAHbIX CaHkumm
npegycMmaTpuBaroT 065s13aHHOCTb BaHka
YCTaHOBUTb _ COOTBETCTBYIOLLYIO  BHYTPEHHIOH

MOJIMTUKY N NpoLenypbl KOHTPOMS, CBA3aHHbIE C
NMPUMEHEHUEM MEXOYHAPOAHbIX  (OUHAHCOBbIX
CaHKUMN 1 OrpaHNYNTENbHbIX MEP, MO3TOMY BaHkK
OOMNOMHUTENIbHO cneayeT BHYTPEHHEN MONUTUKE
(brHaHCOBbLIX CaHKUWW, B pe3ynbrate vyero baHk
ocyLlecTBnsaeT NMOCTOSAHHbLIN MOHUTOPWHT
OErnoBbIX  OTHOWeEHuN KnneHTa WY OLEHKY
nnaTeXHblx onepaunn. baHk npuMeHseT noaxona,
OCHOBaHHbI Ha OLEHKE pucka, U MMEeT npaBo
OorpaHnynTb WM OTKa3aTb B MpeaocTaBieHUn
yenyr v (nnu) lMnaTtexHblX onepauunin, BK4Yas
(HoO  He  orpaHuyuMBasicb)  cryyvau, Korga
cooTBeTCcTBYyOWAas ycnyra wnu __ [NnatexHas
onepaumsa nNpsiMo UM _KOCBEHHO CBsi3aHa Cco
CTpaHon, Haxoaswencsa noa CaHkunaMu, 1 (unm)
CaHKUMOHMPYEMbIMW TOBapamu 1 (Unn) ycrnyramm,
1 (unun) nuuamm, Haxoagawmmmces nod CaHKUUSAMU.
BaHk He MoxeT coBepwuTb  [naTexHyro
onepaumuio, He MMes BO3MOXHOCTU yoeanTbes B
3aKOHHOCTM [1naTexxHoW onepauum B KOHTEKCTE
CaHKUMN 1 HEe nMesi BO3MOXHOCTU OLIeHUTb, HEe
oyoet nu_[natexHasi onepaumsi HapyllaTtb
CaHkumn _(B__TOM _4yucrne He OyoeTr 1M OHa
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C_CaHKUMOHMPOBAHHbLIM FOCYAapCTBOM U (MNn)

CaHkUun). ToBapamu 1 (unu) ycnyramu, n (unun) nuuamu, B
10.3. Ecnn BaHk obHapyxunBaet BO3MOXHOE OTHOLLUEHUM _KOTOPbIX BBeAeHbl CaHkuuu, u
cooTBeTcTBME [1naTexxHom onepaummn, CAENKN Um [OIMKEeH obecneyunTb, YToObI AercTeus KnueHta u
Knnenta  CaHkumsam, HapyweHne  CaHKumn (unn) cesa3aHHbIX ¢ KNnMeHToM v, He HapyLlanm
(cnyyan yknoHeHust mnm obxopna), baHk obssaH CaHKUMM 1Ny _He NpuBOAUIIN K HapyLUEHWUHO
OorpaHnyuTb NpegocTaBfieHne MUHAHCOBbLIX YCIyr CaHkumMin, BKNoYas n3bexaHnue nnm yKnoHeHue ot
KnueHTy wWnNu_ OCYLLUECTBIIEHME  KOHKPETHOW CaHkumn.
MNnatexHon onepauumn (coenkun), 3amopo3utb  10.5. MHdopmaumsa o CaHKUuMSAX, OCYLLECTBISIEMbIX
[EHexHble  cpeacTtBa no  06OCHOBaHHbLIM BaHkomMm, nybnukyetcsa Ha Beb-canTe bBaHka
npu4MHam, NpuHMMasa BO BHUMaHUE KOHKPETHVYIO https://www.sb.It/It/duk/pinigu-plovimo-prevencija.
cuTyaumio 1 TpeboBaHUs 3aKoHOAATenbCTBa, BaHKk MMeeT npaBo B OOHOCTOPOHHEM MOPSiAKe
ycTaHasnmsatoLlero CaHkumu. OOMOSMHUTL  UNWU __ U3MEHUTb _ NyOnnKyemyto
10.4. KnueHT He OomkeH MHuummpoBaTth [lnaTexHble MHdopMaLn 6es npeaBapuUTENbHOro

onepaunn mnnn nblTatbCA NONYYUTb CpencTBa,
npamMo Ui KOCBEHHO CBA3aHHbIE

yBegomMneHus KnmeHTos.

AO Siauliy bankas
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